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CHAPTER III 

RESEARCH METHODS 

This current study of chapter III presents the design and method used in 

conducting the research. It is also related to research design, research subject, data 

collection, technique and instruments, and data analysis. 

3.1 RESEARCH DESIGN 

According to Ary et al. (2010), a research is classified as scientific 

research if it has a purpose to find answers over meaningful questions by using 

scientific procedures. Scientific research is the application of the scientific 

approach in studying a problem. Therefore, the definition can be concluded that 

the application for studying a problem and finding answers of questions in 

scientific approach by applying scientific procedures is called as scientific 

research. 

Qualitative and quantitative are approaches to research. The definition of 

qualitative and quantitative research proposed by Creswell (2014) is that 

qualitative research is an approach for investigating and apprehending the 

meaning of individuals or groups to a social or human problem. Meanwhile, 

quantitative research is an approach for analyzing the relationship among 

variables by testing objective theories. From the explanation, qualitative research 

engages in making interpretations of human or social problems while quantitative 

research engages in testing theories by using statistical procedures.  

A common feature of qualitative projects is that they aim to create 

understanding from data as the analysis proceeds; this means that the research 
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design of a qualitative study differs from that of a study that starts with an 

understanding to be tested, where often the hypothesis literally dictates the form, 

quantity, and scope of required data. This sort of design preempts other ways of 

looking at the research question. (Richards, 2006, p. 73) 

 This current study, researcher was using descriptive qualitative because 

the purpose is the researcher described the difficulties faced by Business English 

apprentices of University of Muhammadiyah Malang in charge at Front Office 

Department in a  Hotel and understood how to solve the difficulties. 

 

3.2 RESEARCH SUBJECT 

The number of the students who join the elective course of Business 

English in sixth semester in 2015/2016 curriculum of business English I is 104 

students that are divided into 2 classes which are Class A (59 students) and Class 

B (45 students). The students who took an elective course of Business English II 

in sixth semester in 2015/2016 and doing the apprenticeship program of it were 

assigned in several departments in a hotel; one of which is Front Office. In this 

current study, the students recruited as the subjects were all students working in 

Front Office department of a hotel. The number of Business English II students 

who were assigned at Front Office Department in a hotel of 2015/2016 academic 

year was 20 participants.  

Moreover, the students who were the research subjects in this study 

conducted the apprenticeship in different hotels. The difference based on the 

ranking of the hotels consisted of 4-stars chain hotel, 3-stars chain hotel, even 

premium guest house which was standard to hotel. Because of that situation, the 
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problems that have been faced by the students and how they have solved might 

be also dissimilar. The students conducted the apprenticeship after joining 

Business English I in their sixth semester. The demographic information of the 

subjects was mainly on gender; there were three male apprentices and seventeen 

female apprentices. Gender was taken into account because this research was 

investigating whether the problem could vary between male and female. 

 

3.3 DATA COLLECTION AND INSTRUMENT 

To collect the data using instruments as a tool, there are many ways. Ary et 

al. (2010) affirmed that the most broadly used tools in qualitative research are 

interview, document analysis, and observation. Arranging the amount of 

descriptive data that are taken from interview, collection of documents, and 

observations is an essential consideration in qualitative research. Written 

documents may be needed by the researcher to find an understanding of the 

phenomenon under study. Documents are categorized into four: (1) public 

records, (2) personal documents, (3) physical materials, and (4) researcher-

generated documents. This study, the researcher was using public records which 

belong to the participants from official report of Business English II in 

apprenticeship programs at English Language Education Department. For detailed 

of official reports of Business English II have been written, see appendix III. 

According to Seidman (2006, p. 14), applying interview as a method is an 

effective way to gain insight into educational or notable social issues through 

individuals’ understanding to make meaning of them through language. It 

emphasizes the importance of the individual. 
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In this current study, the data were taken from respondents or students’ 

structure interview. The steps to collect the data, they cover: 

1. Finding all students who have taken an apprenticeship at Front Office 

Department in several hotels; 

2. Making appointments with all students who have taken an 

apprenticeship at Front Office Department in several hotels; 

3. Interviewing all students who have taken an apprenticeship at Front 

Office Department in some hotels; 

4.  Transcribing the interview. 

This current study was using interview to collect the data about the 

difficulties faced by Business English apprentices of University of 

Muhammadiyah Malang in charge at Front Office Department in a Hotel and 

understand how to solve them. 

Ary et al., (2010) stated that a structured interview contains specific 

questions in a fixed order, to be asked of all respondents. It means the respondents 

will be asked by the interviewer some questions to acquire information based on 

the interview guide which have been prepared before the interview goes on. The 

researcher used structured interview to collect the data about the difficulties faced 

by Business English apprentices of University of Muhammadiyah Malang in 

charge at Front Office Department in a hotel and understand how to solve them. 

The interview covered some questions in which each respondent has to respond 

about the difficulties and how the students solved the problems when they were in 
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charge at Front Office Department. For detailed sample of interview guide, see 

appendix I. 

  

3.4 DATA ANALYSIS 

Data analysis is about the process of collecting many research reports such 

as transforming ‘raw’ data into analyzable variables to produce the output that has 

been found in the results parts of such reports. It means that research arguments of 

the data are constructed by the researcher (Sapsford et al., 2006, p. 153).  

In addition Ary et al. (2010, p. 481) proposed that analysis implicates 

reducing and organizing the data, synthesizing, searching for significant patterns, 

and discovering what is essential. The researcher must organize what he or she 

has seen, heard, and read and try to make sense of it in order to create 

explanations, develop theories, or pose new questions. From the explanation 

above, it can be said that the data analysis is the process to modify the raw data by 

searching and organizing. The researcher categorized the data specifically into a 

problem and solution table respectively: 

Table 3.1 Data of Participants’ Difficulties during Apprenticeship  

Problem 

Category 

Respondent  

No. 

 

Difficulties  

Background 

Knowledge 

… ….. 

Table 3.2 Data of Participants’ Solutions during Apprenticeship 

Problem 

Category 

Respondent  

No. 
Solutions 

Background 

Knowledge 

… ….. 
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After collecting the data, the data were analyzed on the basis of the 

following steps: 

1. Classifying the data based on the purpose of study 

2. Organizing the data from the interview of difficulties faced by Business 

English apprentices in charge at Front Office Department 

3. Tabulating the result of interview into a table 

4. Understanding how to describe the solution of difficulties faced by 

Business English apprentices of University of Muhammadiyah Malang 

in charge at Front Office Department in a Hotel 

5. Concluding the analysis. 

 




