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CHAPTER III 

RESEARCH METHOD 

Following the previous chapter about the review of related literature, this 

chapter provides the research method. It comprises of research design, research 

subject, data collection, procedure of data collection, and data analysis.  

3.1 Research Design 

Research design was the most important requirement and essential factors  

in conducting a research. However, research design was considered by the types of 

the research. 

In this research, the researcher adopted mix methods. Creswell et al., in 

Halcomb & Hickman (2014) stated that mixed methods research is the research that 

includes both quantitative and qualitative data. The researcher used this method 

because it was in line with the researchers’ research questions that investigated 

combination between quantitative and qualitative research. 

 The quantitative approach was used because the researcher included 

questionnaire to calculate the level of motivation of the Thailand students. 

Meanwhile, qualitative approach was applied to describe the factors that influenced 

students’ motivation and the lecturers’ strategies to motivate the Thailand students 

in learning English speaking in ELED UMM.  

3.2 Research Subject 

In this research, the subjects of the study were ten Thailand students that 

already passed Speaking III course in ELED of UMM, and one lecturer of 
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intermediate speaking class H at ELED of UMM. They were selected through 

snowball sampling technique.  

The researcher chose these subjects because the researcher was interested in 

the case of the Thailand students learning English in ELED of UMM. The 

researcher began to wonder about the motivation level of Thailand students and 

how they succeed in learning speaking. The researcher wanted to know the factors 

that influence their motivation in learning English speaking as foreigner students in 

UMM and the lecturers’ strategies to motivate them. 

3.3 Data Collection  

 This section comprises the techniques, instruments, and procedures 

employed in the research. 

3.3.1 Techniques and Instruments 

In order to collect the data from the subjects of the study, the researcher used 

questionnaire, interview, and observation as the techniques. Moreover, the 

researcher used three instruments namely questionnaire, observation checklist, and 

interview guideline. 

3.3.1.1 Questionnaire 

 The questionnaire was used to gather the data about the motivation level of 

Thailand students in learning English speaking. Arikunto (2013) stated that 

questionnaire is a set of written questions that used in order to get information from 

respondents about all the things that the researcher wants to know. The 

questionnaire used in this study contained of information concerning students’ 
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motivation in learning English speaking. According to Zohrabi (2013), there are 

three types of questionnaire which are closed-ended (or structured) questionnaires, 

open-ended (or unstructured) questionnaires, and a mixture of closed-ended and 

open-ended questionnaires.  In this research, the researcher used structured (closed 

form) questionnaire because the answers would be easy to interpret, tabulate, and 

summarize. There were two questionnaire tables. The first table consisted of 

declarations which refer to the intrinsic motivation or the motivation that comes 

from the respondents’ itself. The second table consisted of declarations which refer 

to the extrinsic motivation or the motivation that comes from the outside factors.  

 The researcher developed the questionnaire based on Likert-scale type 

items. According to Ary et. al (2010), Likert-scale type enable the respondents to 

indicate their responses to the selected statement on a many kind of questions or 

statements from strongly agree to strongly disagree.  In other words, the respondent 

should choose the statement based on the scales, which shows whether it is strongly 

agree, agree, disagree, or strongly disagree. In this questionnaire, intrinsic and 

extrinsic statement had the same score. Here was the arrangement of score each 

scale: 

Table 3.1: Questionnaire Category 

3.3.1.2 Observation  

Criteria Statement Number 

Score 

Strongly 
Agree 

Agree Disagree 
Strongly 
Disagree 

Intrinsic 1,2,3,4,5,6,7,8,9,10,11,12,13,14,15 4 3 2 1 

Extrinsic 16,17,18,19,20,21,22,23,24,25,26,27,28,29,30 4 3 2 1 
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Class observation was needed in this research because the researcher needed 

information based on situational analysis. Cresswell in Nurcholifah (2017) stated 

that there are two types of observation; participant observation and non-participant 

observation. Participant observation was when the observer takes part in the 

activities that they observe. Meanwhile, non-participant observation was when the 

observer only visits the place, takes notes, and records without being involved in 

the participants’ activities.   

 In this research, the researcher used non-participant observation in order to 

know the real situation in the classroom related to factors that motivate the students 

and the lecturers’ strategies to motivate the students. By conducting this 

observation, the researcher could see the lecturers’ way of motivating the students 

in the class. The researcher used an observation checklist as the instrument of the 

observation.  

3.3.1.3 Interview 

 This instrument was used to collect data through face-to-face interaction 

between the interviewer and the respondents. It intended to clarify the information 

from the researcher’s observation. The interviewer was the researcher herself, and 

the respondents were ten Thailand students who already passed speaking III course 

and one lecturer who teach speaking class in ELED of UMM. The interview with 

ten Thailand students in speaking class was conducted in order to get the data about 

the factors that motivate the students in learning speaking. At the interview, the 

researcher asked several questions related to the factors that motivate the students. 

Meanwhile, the interview with the lecturer was conducted in order to get data about 
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the lecturers’ strategies to motivate the students. At the interview with the lecturer, 

the interviewer asked several questions related to the lecturers’ strategies to 

motivate the Thailand students in learning speaking English. These strategies were 

intended to get useful information for this research. 

3.4 Procedure of Data Collection  

In this section, the researcher describes the steps in collecting the data in 

order to make the readers understand about every step done to conduct this study. 

1. Making questionnaire, interview guide, and observation checklist; 

2. Distributing the questionnaire related to the level of motivation to the Thailand 

students in class H Intermediate Speaking class UMM; 

3. Taking notes about the result of the questionnaire; 

4. Conducting the observation to the class to get information related to the factors 

that motivate the students and the lecturers’ strategies to motivate the students; 

5. Taking notes about the result of observation; 

6. Conducting interview with the students related to the factors that influence their 

motivation; 

7. Recording the interview; 

8. Conducting interview with the speaking lecturer related to his strategies to 

motivate the students in learning speaking; 

9. Recording the interview; 

10. Taking notes about the result of the interview.  

3.5 Data Analysis  
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Data analysis is the way the researcher analyzes the data of this research. In 

this study, the analysis was done through the following procedures:  

1. Calculating the scores of the questionnaire which have been filled by the students 

using the following mean formula (Dewi, 2016): 

Σ Fx/N. 

Σ = Mean  

Fx = Total Score 

N = Number of respondents 

Every answer of the questions in the questionnaire classified based on the 

qualification. 

2. Determining the result of the Thailand students’ motivation based on the 

qualification of motivation below: 

Table 3.2: Qualification of Motivation 

No Score Qualification 

1.  121-150 Very high motivation 

2.  91-120 High motivation 

3.  61-90 Low motivation 

4.  31-60 Very low motivation 

3. Classifying the data into the factors which influence the Thailand students’ 

motivation and the lecturers’ strategies to motivates the students to learn English 

speaking; 

4. Describing the factors which influence the Thailand students’ motivation and the 

lecturers’ strategies to motivates the students to learn English speaking; 

5. Making conclusions based on the results of the research. 


