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CHAPTER I 

INTRODUCTION 

This chapter presents the aspects dealing with the introduction. These aspects 

are research background, research problems, research objectives, scope and 

limitation, research significance, and definition of the key terms.  

1.1 Research Background 

English as dominant international language is particular important (Ingram & 

Sasaki, 2003). No wonder, every country in the world, introduces English language 

to their people due to its ability to lead them to communicate with the world.  An 

obvious advantage of knowing more than one language is having expanded access 

to people and resources. People who can read and speak more than one language 

have the ability to interact with more people, read more literature, and have more 

benefit if they travel to other countries (Marcos, 2001).  

Speaking skill, one of the four English skills, is important to learn because it 

could reflect the success of someone in learning English. In line with this, Richards 

in Nirmawati (2015)  stated that a priority for many second-language or foreign-

language learners is to mastery the speaking English skill. Consequently, learners 

often evaluate their success in language learning as well as the effectiveness of their 

English course on the basis of how much they feel that they have improved in their 

spoken language proficiency.  

Speaking is considered as the hardest language skill to learn. This statement 

is supported by K.Shumin in Oradee (2012) who stated that learners found that 
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learning speaking English is the most difficult for them.  It is because the learners 

need to be exposed to authentic English language environment that allows them to 

use English for communication and expression.  

Motivation has a crucial role in successful language learning. It can move 

people from boredom to interest. This statement is strengthened by Deci et al., in 

Cools et al., (2014) who said that students who feel motivated tend to have better 

outcome and learning process. Lifrieri in Drbseh (2015) also points out that most 

people will mention motivation when they were asked about the factors that 

influenced the individual levels of success in any activity, include language 

learning. Meanwhile, Marcoulides, Gottfried, Oliver, & Guerin, in Cools, 

Vanderheyden, and Backhaus (2014) believed that motivation take roles of 

students’ successful school performance.  

The researcher realizes that every student may have different levels of 

motivation in speaking class, whether intrinsically or extrinsically. There will be 

students who progress easily and progress slowly. There will be many factors that 

influence their motivation. This applies for everyone in this world including the 

Thailand students who studies in UMM. 

There are numerous problems that have been found in the previous research 

about motivation in learning English. A research conducted in Thailand shows that 

students shows the lower mean score of extrinsic motivation in public schools when 

compared to the students in private schools (Patthira & Suwattana, 2014). 

Meanwhile, another research finding showed that Australian university students 

were more interactively motivated than their Chinese counter-parts and Chinese 
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university students were more instrumentally motivated than their Australia 

counterparts in FL learning (Yuanfang Yu, 2009). In other words, these researchers 

found the evidence that culture context of learners affect their motivation. In 

addition, Mwamba in Gudu (2015) found that a lot of students in secondary schools 

were tend to quit and shy due to they were unable to express themselves properly 

in spoken English.  

Therefore, in order to increase student’s motivation in learning English, 

several studies have found the solution. Inngam & Eamoraphan (2014) found that 

teachers should combine different activities to motivate the students in order to 

enhance student’s interest in learning the language.  Meanwhile, Wong (2014) 

found that ESL teachers should use different strategies to motivate different level 

of secondary students. Therefore, it is recommended that motivation techniques 

may be included in detail in training courses of teachers and a special training 

course may be arranged for educational managers, administrators and teachers to 

use motivation techniques appropriately to help students to learn effectively.  

It is interesting to research about the Thailand students’ motivation. It is 

because their differences of country, their cultural values and practice are assumed 

to influence their motivation and subsequent achievement (Wong, 2014). 

Therefore, it is important to consider their level of motivation and factors that 

influence their motivation. So, the lecturer could treat them based on their 

condition.  

The researcher realizes that her own motivation to learn English are affected 

by personal enjoyment for the knowledge combine with surrounded by English 
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speaking environment and native English speaker in the class. From this reason, the 

researcher comes up with the research problems.  

1.2  Research Problems 

 Based on the background of the study above, the problems of this study are 

formulated as follows: 

1.  What is the level of motivation of Thailand students in learning English 

speaking? 

2. What are the factors that influence the Thailand students’ motivation in 

learning English speaking? 

3. What are the lecturers’ strategies to motivate the Thailand students in learning 

English speaking? 

1.3 Research Objectives 

Based on the research questions above, the purposes of this study are: 

1. To obtain information about the Thailand students’ motivation level in 

learning English Speaking at ELED UMM. 

2. To describe the factors that influences the Thailand students’ motivation in 

learning English speaking at ELED UMM.  

3. To describe the lecturers’ strategies to motivates the students in learning 

English speaking at ELED UMM.  

1.4 Scope and Limitation 

This research focuses on investigating the motivation of the Thailand 

students, factors that influence Thailand students’ motivation, and the lecturers’ 

strategies to motivate the students, especially in learning English speaking. The 
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subjects of this research are limited for the Thailand students who already passed 

Speaking 3 course and the English-speaking lecturer at ELED UMM.  

1.5 Research Significance 

The results of this study are expected to give a better understanding of 

Thailand student’s motivation for English lecturer, the students, and next 

researchers. For the lecturer, it will provide the information of how the lecturer 

should motivate the Thailand students. In fact, ELED has some foreign students 

who sometimes need different treatment of motivation. In turn, it is also expected 

to take part in better quality of the teaching process for the Thailand students in 

ELED UMM. For the students, the finding is expected to provide information about 

the fact of their motivation levels, the factors that influence their motivation, and 

the lecturers’ strategies to motivate them. If the lecturer knows the factors that 

influence the Thailand students’ motivation, it is also expected that it can take part 

in better quality of learning process. For the next researcher, it is expected to 

provide information that can be used as a reference for the next research. 

1.6 Definition of the Key Terms 

In order to make the readers easier to understand this study, several key terms 

are defined as follows: 

1. Learning is a process that leads to changes in behavior as the result of experience 

(Houwer, 2013). In this study, the researcher will investigate the learning 

motivation of the Thailand students in UMM.   

2. Motivation is an internal development that maintains, guide and activates 

behavior over time.  (Salvin, 2001). The researcher will investigate the levels of 
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motivation, the factors that influence student’s motivation, and the lecturers’ 

strategies to motivate the Thailand students in learning English speaking. 

3. Intrinsic motivation comes from within individual. Person might be motivated 

by enjoyment of the learning process of desire to make they feel better (Harmer, 

2007).  

4. Extrinsic motivation is the result of any number of outside factors, for example, 

the hope of financial reward or the possibility of future travel (Harmer, 2007).  

5. Speaking seems to be the most important skills of all the four skills (listening, 

speaking, reading and writing) because people who know a language are usually 

referred to as speakers of that language (Ur in Tuan and Mai 2015). 

 

 


