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CHAPTER III 

RESEARCH METHODOLOGY 

 

The chapter presents to the discussion of the research design, research 

subject, research instrument, data collection procedures and data analysis. It is to 

give the information of how the research is conducted. 

 

3.1 Research Design  

According to Soekanto (2006) research is a scientific activity that is 

based on the analysis and construction which is done in a systematic, 

methodological, consistent, and aims to reveal the truth as one of the 

manifestations of the human desire to know what is at hand. It means that research 

is a scientific activity that is done in a systematic, methodological and consistent, 

based on the analysis and construction that aims to show the truth of what people 

want to learn new knowledge from existing knowledge. Therefore, research has 

many processes. 

Based on Ary (2010) there are two kinds of research, quantitative and 

qualitative. They stem from a different philosophical assumption that shape the 

ways the researcher approaches problem, collects, and analyzes the data 

Quantitative research uses objective measurement to gather numeric data to 

answer the research problem. Meanwhile, qualitative research focuses on 

understanding social phenomena from the perspective of human participants in 

natural setting.  



23 
 

Ary (2010) states that, the study employs a qualitative design as the purpose 

of the research is to portray the natural context. Thus, the study uses basic qualitative 

studies. This qualitative study provides rich descriptive accounts targeted to understand 

a phenomenon, a process, or a particular point of view from the perspective of those 

involved. Moreover, Ary (2010) states that a descriptive qualitative research is 

conducted to describe the current status of phenomenon that exist at the time of the 

study. Then, Best (1982 as cited in Ary, 2010) states, descriptive research is a research 

method that tries to describe and interpret object appropriate with situation. 

Therefore, this research uses a descriptive qualitative research design 

because the researcher described and explained a phenomenon. The phenomenon 

is the situation happened during in the class, what strategies used by teacher in 

teaching writing, problems faced by the teacher in implementing of the strategies 

and how the teacher copes the problem. Moreover, it is stated in the statements of 

problems, that is (1) the strategies used by the teacher in teaching writing to the 

10
th

 grade of Bahasa class at SMAN 7 Malang, (2) the problem faced by the 

teacher in implementing the strategies, (3) how the teacher copes the problems in 

teaching writing process teacher at SMAN 7 Malang. 

 

3.2 Research Subject 

According to Frankael and Wallen (1993, as cited in Oktafia, 2009), 

research subject is the participant in the study that constitutes the sample of 

individuals who will be observed or interviewed. It means that the research subject is 

the individual subject which is needed in the process of research to get the data. 
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The subject of this research is an English teacher of the 10
th

 grade of 

Bahasa class at SMAN 7 Malang. The teacher was born in Blitar, 03
rd

 June 1959. 

She finished her master degree at State of University of Malang in 16
th

 October 

2006. She has been teaching in SMAN 7 Malang around 34 years since 1984. 

The researcher chooses the particular teacher to get the data and the 

information about teaching strategies in teaching writing used by the English 

teacher, problem faced by the English teacher, and how the English teacher copes 

the problems at the 10
th

 grade of Bahasa class at SMAN 7 Malang. The researcher 

decided to conduct the research in merely one Bahasa class because the school has 

one Bahasa class. The numbers of this class are 30 students. The teacher teaches 

the 10
th

 grade of Bahasa, Social, and Science. She teaches English subject with 

more hours than any other English teacher. Furthermore, the teacher teaches in 

many classes and she has decades of teaching English experiences in SMAN 7 

Malang. As a result, she is rich of information. 

In addition, the researcher takes the teacher of the 10
th

 grade of Bahasa 

class, because usually in Bahasa class the students have the ability to master 

English language more than the other majors. If the researcher conducts the 

research in another class, the research will be unreliable and invalid. Moreover, 

the teacher is the informant who is going to investigate of applied strategies in 

teaching English in her Bahasa class. 
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3.3 Research Instrument 

In collecting the data, the researcher needs the appropriate research 

instruments to facilitate the process of collecting the data. According to Wirartha 

(2006), there are some techniques can be used to collect the data. Each of them has 

different function as well as the researcher uses the suitable purpose of the research, 

kind of the data, and the condition of the informant. This means that in collecting the 

data, there are many techniques that have different functions by using research 

objectives, types of the data, and the condition of the appropriate information. 

The research instruments used in this study to collect the data is the researcher 

to do observation and interview. The instruments were intended to know what are 

strategies used by the teacher in teaching writing to the 10
th
 grade of Bahasa class, the 

problem faced by the teacher in implementing the strategies, and how the teacher copes 

the problems. These instruments are as follows. 

 

3.3.1. Observation 

Observation is one of the techniques to inspect social phenomena. 

Observation is studying about the social phenomena and the nature of symptom 

by using note and observation itself. Thomas (2003, as cited in Ary, 2010) states, 

observation is a process to get information in research that involve watching or 

listening to events, then recording what happened. This means that watching or 

listening the event is done to get the information and the events are noted by 

recording. Then, the researcher uses observation because the researcher’s goal is a 

complete description of behavior in a specific setting (Ary, 2010).  
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In this observation, the researcher uses non-participant to collect the data; 

because the researcher does not participate as a teacher who teaches English at the 

10
th

 grade of Bahasa class at SMAN 7 Malang.

In this research, the researcher only observed one class of 10
th
 grade Bahasa

and the numbers of Bahasa class are 30 students. The observation is done two times and 

each observation took 2 hours. In the first time, the researcher observes teaching 

learning activity and sees what kinds are the strategies of teaching writing used by 

teacher in the classroom. Then, in the second time the researcher observes how the 

teacher implements the strategies of teaching writing in the class. In addition, the 

researcher observes the class to attain the real live data to answer the problem related 

with teaching strategies used in teaching English to get the information as well. As the 

researcher observes the teaching and learning process, she takes several field notes as 

well. The field notes are the basis to conduct the unstructured interview. 

3.3.2. Interview 

Interview is a way to test the responder through face to face setting. 

Interview is a method of data collection by using question and answer in unilateral 

systematic and based on the purpose of the research. Interview can serve as a 

method of primary, complementary, or as a criterion.  

Moreover, Ary (2010) said that interview is used to gather data from people 

about opinions, beliefs, feelings toward situation in their own words. There are three 

kinds of interview that may be used as specifically tools, they are (1) the structured 

interview, (2) the unstructured interview, and (3) semi-structured interview. 
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The meaning of the structured interview is the procedures and the 

contents of the interview are organized in advanced. It is also more formal. The 

interview has little freedom to make modification. Whereas, the unstructured 

interview is more informal, free questioning of the teacher regarding the view is 

possible. The interview is also more flexible and usually unplanned to suit the 

condition and the subject which the interviews take place. Moreover, semi-

structured interview in which the area of interest is chosen and question are 

formulated but the interview may modify the format or question during the 

interview process. 

The interview takes place after the observation. The researcher decides to 

conduct semi-structured interview to find the complement data from the subject. 

The interview is done to ask about what the problems faced by teacher in 

implementing strategies of teaching writing and asking how the teacher copes 

with the problem. The interview is done until the data sufficiency is reached. 

The researcher uses semi-structured interview because it is a natural 

interview. However, the researcher provides the general questions to get the 

interview that has been planned. The general questions are included in the 

interview guide as the instrument. By the interview, the researcher collects the 

data to know what are strategies used by the teacher in teaching writing to the 10
th
 

grade of Bahasa class, the problem faced by the teacher in implementing the strategies, 

and how the teacher copes the problems. In addition, to facilitate the interview 

process and also to avoid misunderstanding, the researcher uses Indonesian 

Language. 
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3.4 Data Collection 

In this research, the researcher uses some procedures to get the data and 

the information about what are strategies used by the teacher in teaching writing to the 

10
th
 grade of Bahasa class, the problem faced by the teacher in implementing the 

strategies, and how the teacher copes the problems. In addition, the procedure is as 

follows: 

1. Conducting the observation to know the teaching strategy used by the 

teacher through non-participant observation. 

2. Taking several field notes on the result of the observation. 

3. Setting up the interview for the teacher by arranging the question based on 

the statements of problems. 

4. Conducting the interview and taking notes on the result of the interview 

with the teacher of SMAN 7 Malang. 

 

3.5 Data Analysis 

The analysis will be used to understand the concept of the 

interrelationship the data. The data analysis is the critical to the qualitative 

research process, where the researcher develops and evaluates from the 

understanding the concept and the interrelationship of the data. 

In the process of analyzing the data, the researcher has some steps. These 

are the steps in the process of analyzing the data: 

1. Collecting the data that has been obtained from the observation and interview 

concerning the strategy of teaching writing used by the teacher. 
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2.  Reviewing the observations and interviews, the researcher writes some data 

using data reduction process and only retrieved important data according to 

problem statement. 

3.  Getting the important data and compressing the data into descriptive text due to 

the fact that it was grounded on the research design in which the researcher 

used descriptive to describe the result of the data. 

4. Analyzing the data and making conclusion. Making conclusion are making 

confirmation and describing the final of the result of the data analysis about 

this research. 


