
16 

 

CHAPTER III 

RESEARCH METHODOLOGY 

In this chapter, the researcher discusses about research design, research 

subject, data collection, and data analysis. Each section is presented below. 

3.1 Research Design 

 There are several designs of conducting research which guide and enable 

the researcher to collect and to analyze the data. According to Ary, et. al. 

(2006:19), educational research is the way in which people acquire dependable 

and useful information about the educative process. It is usually used by a 

researcher to discover principals or interpretations of behavior that people can 

explain, predict and control events in educational situations. Research design is 

the procedural data collection and interpretation chosen by the researcher to 

conduct the research. Creswell (2012, p.293) stated that research design is a 

pattern followed by the researcher for collecting, analyzing, and interpreting the 

data. In selecting research design, the researcher should consider what and how 

the data should be gathered and analyzed. There are three conventional research 

designs, all of which are qualitative, quantitative and mixed research design 

(qualitative & quantitative).  

This study used qualitative research design. Ary et al. (2010, p. 29) 

explained that qualitative research design is the holistic understanding of a certain 

event or natural social setting. Qualitative research design is quite different from 

the quantitative research design. According to Ary et al. (2010), qualitative deals 

with the data which are in the form of word or picture rather than number and 
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statistic. Bogdan and Bilken (2003) stated that there are five features of qualitative 

research, which are: 

1. The natural setting is the direct source of data and the researcher is the 

instrument in qualitative research. 

2. Qualitative data is collected in the form of word or picture rather than 

number. 

3. Qualitative research is concerned with process as well as product. 

4. Qualitative research tends to analyze their data inductively. 

5. How people make sense out of their lives is the major concern in 

qualitative research. 

In this study, the researcher wants to get information or data and to 

describe about A Study on Teaching Techniques Used in Teaching Speaking for 

the Eleventh Grade Students at SMAN 1 Mojosari. Therefore, the researcher 

chooses qualitative research design because the data that gained by the researcher 

was in the form of narrative rather than number. 

3.2 Research Subject  

 Mc. Millan (1996:85) stated that research subject is an individual or group 

who participates in research study or someone from whom the data are collected. 

It can be inferred that research subject is all people or someone related in the 

process of collecting data. In this study, the subject was the English teacher who 

taught in social eleventh grade students of SMAN 1 Mojosari. The subject was 

only one English teacher. The researchers only focused on one teacher because the 

time given by the teacher to make observations in her class and interview with her 

was very short. In addition, the reason researchers only focused on one teacher 
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because the teacher who taught social eleventh classes only one person. In this 

study, the researcher focused on the teacher because he will interview the teacher 

in order to get all of the information about the techniques which are used by the 

teacher, problem faced, and how to overcome with the problems. 

3.3 Data Collection 

This research needs the data to support the investigation. There is a list of 

techniques and methods which can be used to gather evidence in the observing 

and monitoring phases of the research. They are diaries, profiles, document 

analysis, tape / video recordings and transcripts, checklists, questionnaires, 

inventories, triangulation, and analytic memos. This research will use some of the 

techniques and methods which are appropriate to the class environment and can 

be done to support the qualitative research. 

3.3.1 Techniques and Instruments to Collect Data 

Technique is the ways in collecting data from the subject. It is an 

important aspect in doing the research. There are some techniques that can be 

used in collecting data, all of which are test, questionnaire, interview, observation, 

the running commentary and the shadow study. In this research, the researcher 

uses observation and interview as the technique. The researcher also uses some 

instruments to support the technique, all of which are field note, observation 

checklist, interview script, and audio recorder. 

3.3.1.1 Observation 

According to Ary, et. al. (2006:474), observation is the basic method to 

complete description of behavior in specific natural setting of occurrence or 
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duration of observed behaviors. In addition, Creswell (2012, p. 213) defined 

observation “as the process of gathering open-ended, first-hand information by 

observing people and places at a research site”. Observation method is divided 

into two types based on the researcher’s role. According to Ary, et. al. (2002:430), 

there are two kinds of observation, like participant observation and non-

participant observation. In participant observation, the researcher actively 

participates and becomes an insider in the event being observed, so the researcher 

experiences events in the same way as the participants. In contrast, non-

participant observation, the researcher does not participate and take any active 

part in the situation. The researcher only observes the classroom activity without 

entering a field of study in classroom activity directly. 

In this study, the researcher used non-participant observation to get the 

data because the researcher only observes the classroom activity without entering 

the field of study in the class. Non-participant observation is suitable because the 

researcher could observe all of the sections of teaching and learning activity. This 

observation aims to investigate the technique used by teacher while teaching 

speaking, how the teacher implements those techniques while in the class, and to 

know the class condition directly. In observation method, we can use some 

instruments to support, such as field note, check list, questionnaire, and video 

recorder. In this observation, the researcher used field note (see Appendix I) and 

observation checklist (see Appendix II) as the instruments. 

3.3.1.2 Interview 

According to Ary, et. al. (2010, p.438), interview is one of the most widely 

used and basic method for obtaining qualitative data. Interviews are used to gather 



20 

 

data from people about opinions, beliefs, and feelings about situations in their 

own words. They are used to help understanding the people experiences which 

means that it is more valid than hypotheses. Interviews may provide information 

that cannot be obtained through observation. It can be used to verify observations. 

Furthermore, Creswell (2012) argued that interview gives more opportunities for 

the researcher to gain detail information that cannot be collected from the 

observation. 

There are three types of interviews, which are structured interview, 

unstructured interview, and semi-structured interview (Ary, et. al, 2010). 

Structured interview is interview used in formal structure schedule of interview 

questions. There is no clarification or answering of questions about the interview 

and no additional questions. Unstructured interview is the interview that the 

interviewer does not prepare the question. The last is semi-structured interview. 

This interview is less structured and the question can be re-ordered during the 

interview. Here, the interviewer can answer question and make clarification, even 

interviewer can add or delete the questions. 

In this study, the researcher used semi-structured interview because the 

researcher makes list of questions and he can give some additional questions 

depending on the situation. Moreover, the interview will be conducted by face to 

face meeting between the researcher and the subject. This interview conducted in 

order to get information from the teacher about what techniques and how to 

implement while teaching in class, what problems that usually faced by the 

teacher when teaching and how to cope with those problems. In this interview, the 
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researcher used interview script (see Appendix III) and recorder to support the 

process. 

3.3.2 Procedure in Collection Data 

Procedure is a step by step sequence of activities or course of action that 

must be followed in the same order. So, the procedure in collecting data is 

activities that the researcher seeks the data step by step. The procedures followed 

by the researcher in conducting the study would be explained as follows: 

1. Observing the Classroom Activity

The observation was conducted three times in the classroom activity. The

observation aimed to gather the information about the techniques used in

teaching speaking and how the teacher implemented the techniques. Field note

and observation checklist are used by the researcher during observing in the

classroom activity.

2. Taking Notes

During the observation, the researcher took notes about the classroom activity

by using field notes and he filled the observation checklist in order to get more

complete data.

3. Interviewing

After the observation, the researcher conducted an interview with the teacher.

The interview aimed to gain the complete data from the teacher and to verify

data gathered from the observation. There were a number of questions

prepared by the researcher which focused on the kinds of techniques used and

how to implement those techniques, problems faced by the teacher in

implementing those techniques, and the way how the teacher coped with those
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problems. During the interview, the researcher attempted to record the 

interview process by using audio tape recording and also wrote some notes. 

3.4 Data Analysis 

 Data analysis is the process of transforming raw data into stable 

information. In this study, the researcher analyzed the data gathered from 

observation, interview, and documentation. So, after get all of the data, the 

researcher did not use all of the data directly. The steps to analyze the data as 

follows: 

1. Interpreting the result of the observation about the kinds of techniques 

used in teaching speaking. 

2. Interpreting the result of interview with the English teacher about kinds of 

techniques that used and how to implement, kinds of problem faced by the 

teacher while teaching and how to overcome with those problems. 

3. Cross checking the recording audio data with the field notes and 

observation checklist and the result of interview. 

4. Classifying the techniques used by the teacher while teaching in class. 

5. Classifying the problems faced by the teacher in implementing the 

techniques of teaching speaking and the way how the teacher coped with 

those problems. 

6. Drawing conclusion based on the final data. 

 




