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CHAPTER II 

REVIEW OF RELATED LITERATURE 

In this chapter, the writer discusses some sections dealing with review of 

related literature. It is about teaching English, motivation, reinforcement and 

delivering a reinforcement.  

2.1 Teaching English 

According to Brown (2007), teaching is showing or helping someone to 

learn how to do something, giving instructions, guiding in the study of something, 

providing with knowledge, and causing to know or understand. In addition, 

teaching is guiding and facilitating learning, enabling the learners to learn and 

setting the conditions for learning (Brown, 2007). Setting a good conditions is one 

of the teacher‟s role because as the key to reach the successful teaching learning 

process especially for English. Teaching English as a foreign language (TEFL) 

refers to the teaching English to students whose first language is not English.  

It can be inferred that teaching English as foreign language needs teacher‟s 

strategy in the classroom in which it is possibly to energize the students to get motivation 

in learning, because the student‟s motivation can support teaching learning process.   

2.2 Motivation 

Feldman (2003) states that motivation concerns the factors that direct and 

energize human‟s behavior and other organisms. Motivation is related to the 

power of future behavior directly. In addition, motivation is the force that 

energizes and directs a behavior towards a goal (Baron, 1992; Schunk, 1990) in 

Parsons, Hinson, and Brown (2001). Accordingly, motivation is the prompter that 

leads, energizes, and maintain behavior of people to do something.  
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2.3 Types of Motivation 

According to Compton (2005), there are two types of motivation. They are 

intrinsic motivation and extrinsic motivation. 

2.3.1 Intrinsic Motivation 

Compton (2005) declares that intrinsic motivation is happen when we are 

forced to engage in some activity for its own sake, regardless of any external 

reward. Intrinsic motivation causes us to participate in an activity for our own 

enjoyment, rather than for any concrete, tangible reward that it will bring us 

(Rawsthorne & Elliot, 1999; Ryan & Deci, 2000), in Feldman (2003).  

According to Parsons, Hinson, and Brown (2001), intrinsic motivation 

exists when an individual works simply because of an inner desire to accomplish a 

task successfully, whether it has some external payoff or value, or not. Therefore, 

intrinsic motivation refers to the individual desire or willingness of an individual. 

2.3.2 Extrinsic Motivation 

 As DÖrnyei (2001) summarized about the motivation theories, extrinsic 

motivation is performing a behavior for the purposing of receiving some extrinsic 

reward like good grades or to avoid punishment. In most cases, the individual 

engages in some activity because extrinsic motivation often will be very goal 

oriented and goal directed. Extrinsic motivation causes us to do something for 

money, a grade, or some other concrete, tangible reward (Rawsthorne & Elliot, 

1999; Ryan & Deci, 2000), in Feldman (2003).  

In addition, extrinsic motivation comes into play when we act to obtain 

some external reward, be it status, praise, money, or other incentive that comes 

from outside ourselves (Compton: 2005). As a result, extrinsic motivation is more 

to the outside of individual.  
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2.4 Reinforcement 

Kail and Zolner (2005) stated that a reinforcement is a consequence that 

increases the future likelihood of the behavior that follows. Reinforcement is 

something that happens after a behavior that makes it more likely to occur again 

(Adibsereshki, Abkenar, Ashoori, and Mirzamani, 2014). Reinforcement is 

everything that improves the frequency of the behavior that has led to it (Parsons, 

Hinson, and Brown, 2001).  

According to Feldman (2003), reinforcement is the process by which a 

stimulus increases the probability that a preceding behavior will be repeated. 

Thus, reinforcement is the process by which behavior is reinforced by the 

consequences that immediately follow such behavior. When a behavior has 

strengthened, then the behavior will tend to reappear in the future.   

In reinforcement, there is a term called reinforcer that means any stimulus 

that increases the probability that a preceding behavior will occur again (Feldman, 

2003). Different types of reinforcers may be used to motivate different students 

(Laura and Peters, 2010) in Adibsereshki, Abkenar, Ashoori, and Mirzamani 

(2014). Accordingly, before the teacher give the reinforcement to the students, he 

or she should understand the types of reinforcement that will be delivered in order 

for it to be effective and appropriate.  

2.5 The Types of Reinforcement 

There are two types of reinforcements; positive reinforcement and 

negative reinforcement (Parsons, Hinson, and Brown, 2001). Both of type‟s 

reinforcements can be explained as follows: 
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2.5.1 Positive Reinforcement 

According to Umafi (2014), positive reinforcement is strengthening 

behavior by presenting a desired stimulus after the behavior. Feldman (2003) 

defined a positive reinforcer as a stimulus added to the environment that brings an 

increase in a preceding response. If food, water, money, praise is provided 

following a response, it is more likely that response will occur again in the future. 

Additionally, Parsons, Hinson, and Brown (2001) noted that positive reinforcers is 

desired, follow-up stimuli added to strengthen a behavior. Through using of 

positive reinforcement, teachers can improve their students‟ motivation to behave 

appropriately (Lepper et al., 2005) in Adibsereshki, Abkenar, Ashoori, and 

Mirzamani (2014).  

The study done by Adibsereshki, Abkenar, Ashoori, and Mirzamani (2014) 

showed that educators can teach appropriate behavior and improve the classroom 

management by using positive reinforcement (Chitiyo and Wheeler, 2009). 

2.5.2 Negative Reinforcement 

Kail and Zolner (2005) state that negative reinforcement means rewarding 

people by taking away unpleasant things. Negative reinforcers is inhibiting, 

follow-up stimuli withdrawn to strengthen a behavior (Parson, Hinson, and 

Brown, 2001). Negative reinforcement is often used in the classroom to manage 

problem behaviors (Goldstein & Mather, 2001).  

Based on Feldman (2003), a negative reinforce went refers to an 

unpleasant stimulus whose removal from the environment leads to an increase in 

the probability that a preceding response will occur again in the future. Negative 

reinforcement occurs when the desired behavior is reinforced by the removal of 
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the stimulus. One of the example of negative reinforcement have illustrated by 

Parson, Hinson, and Brown (2001) as follows: 

        “Let‟s say that our fictitious music teacher is attempting 

to encourage a students to play difficult passage correctly. He 

stand over the students commanding, „Again! Again!‟ When 

the students plays the passage correctly, the music teacher 

moves away from the student‟s desk and toward the front of 

the classroom. If the special attention the students was 

receiving was „uncomfortable‟ for that students, then the 

removal of that special attention following the correct 

response will reinforce the student‟s responding in class. 

Thus the next time the teacher hovers over his seat, the 

student may play correctly again.” 

 

From the illustration above, it is seen that negative reinforcement can be 

done by the teacher through giving special attention to the students who is less 

response or to whom have low ability as well as their less self-confident. It is 

important to do because it is to strengthen the students‟ behavior. 

According to Parsons, Hinson, and Brown (2001) state that both positive 

and negative reinforcement increase behavior and are received as desirable by the 

person behaving. In other words, the purpose of giving both positive and negative 

reinforcements is the same by which get the desirable student‟s behavior to 

increase in strength.   

2.6 Delivering a Reinforcement 

According to Parson, Hinson, and Brown (2001), in addition to know what 

is reinforcing, we must understand the way to deliver a reinforcer in order to be 

effective.  Based on Usman (2000), there are two kinds of techniques in providing 

reinforcement, namely: verbal and nonverbal reinforcement. Those will be 

explained as follows: 
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1. Verbal Reinforcement 

Sanjaya (2006) states that a verbal reinforcement is the words, in the form 

of praise, reward, and feedback that are expressed by the teacher. In addition, 

Pratiwi (2015) assumes that a verbal reinforcement is one of the technique given 

by the teacher to motivate and get the students‟ response in class can be done 

through comment in the form of praise, support and approval for a good behavior 

of the students.  

 A verbal reinforcement can be asserted in two forms as follows: 

1. Words, such as good, very good, alright, excellent, and so on. 

2. Sentences, such as good job, the way you explain is great, and so on. 

According to Feldman (2003), the example of words or sentence that can 

be used to give reinforcement are, very good. . . . What a clever idea. . . . 

Fantastic. . . . I agree. . . . Thank you. . . . Excellent. . . . Super. . . .  You get an A. . 

. . I’m Impressed. . . . Let me give you a hug. . . . You’re getting a raise. . . . Have 

a cookie. . . . You look great. . . . I love you. . . . 

Therefore, the teacher can appreciate the students who have good behavior 

in the classroom by giving kinds of words to make students motivated.  

2. Non Verbal Reinforcement 

 Non Verbal reinforcement is reinforcement which is expressed through 

a signal language (Sanjaya, 2006).  

a. Mimic and body language 

  According to Usman (2000), mimic and body language such as nodding and 

shaking the head, smiling, wrinkling, thumbs up, express charming face, applause, 

staring, and so on are indicating the teacher‟s satisfaction of student‟s response.  
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  According to Tai (2014), human body language, as a nonverbal 

communication, including gestures and facial expression, is actually often 

used to communicate in countless subtle and complex way.  In foreign 

language learning, non-verbal gestures serves messages well in assist students 

to communicate in many environment even more in the classroom (Ruiter & 

Dang, 2005). 

b. Approaching  

  The way to give reinforcement can be deliver by standing over the 

students, walk approaching the students, sitting beside the students or group 

(Usman, 2000).  

c. Fun activities 

  According to Usman (2000), fun activities or the tasks which are the 

student like can be used as reinforcement for the teacher. Fun activities are an 

opportunity to engage in favorite activities and they can improve students‟ 

enthusiasm in learning. The student who are able to finish the task in the early 

time given a chance to help the other who get difficulty (Umafi, 2014).  

d. Providing Symbols 

  Symbol is an actual object, it means something that can be touched, and 

it has very important meaning for students, for example: an award plaque, the 

object in the form of stationary and also form of written comments in the 

book_(Umafi,2014).  

 


