
CHAPTER I 

INTRODUCTION 

This chapter provides the research background, the research problems, the 

research objectives, the scope and limitation, the significance of study, and the 

definition of key terms.  

1.1 Research Background 

Reinforcement is one of the strategy to maintain the students motivation in 

learning English. Feldman (2003) states that reinforcement is the process by which a 

stimulus increases the probability that preceding behavior will be repeated. 

Reinforcement implemented by teacher is one of the way to get respect, being loved, 

even to know that the students success in their learning. It makes the students feel 

satisfied that can prompt them to act the same behave. In other words, reinforcement 

is expected to make the students do better because the success or failure of the 

teaching and learning process is strongly influenced by the students’ motivation.  

Based on the internship done by the researcher in SMP Negeri 8 Malang, 

she found that the reinforcement given by the teacher is still lacking.  It can be 

seen that some of the students seemingly still unconfident, ashamed and less 

motivated in learning English. Accordingly, the skill of the teacher in giving 

reinforcement need improvement. Therefore, the researcher is curious in 

investigating how the teacher giving reinforcement to the students.   

A study about reinforcement used by the teacher in teaching English for 

second grade of SMA Muhammadiyah 1 BABAT conducted by Umafi (2014) 

have shown that the kinds of reinforcement that were often used by the English 

teacher in classroom were positive reinforcement in the form of praise, approval 
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and bonus point. As the result, the students become active to participate in 

classroom when the teacher gave positive reinforcement after the students 

performed well.  

Since the previous researcher studied and focused on the reinforcement 

used by the teacher in teaching English for second grade of SMA Muhammadiyah 

1 BABAT. Therefore, the researcher wants to conduct the research about the 

implementation of reinforcement in English class on the seventh grade at SMP 

Negeri 8 Malang. The researcher focused on the seventh grade at SMP Negeri 8 

Malang.  

1.2 Research Problems 

Based on the background of study above, the writer formulates the 

problems to be investigated as follows: 

1. What types of reinforcement does the teacher implement in English class? 

2. What techniques of reinforcement does the teacher employ in English 

class?  

1.3 Research Objectives 

The research is conducted to find out the answer of the problem 

formulation.  

1. To find out the types of reinforcement implemented by the teacher in 

English class 

2. To find out the techniques of reinforcement that the teacher employs in 

English class  
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1.4 Scope and Limitation 

 The scope of this study is the implementation of reinforcement given by 

the teacher and the techniques of reinforcement employs by the teacher in English 

class. This research is limited in English class on the seventh grade at SMP Negeri 

8 Malang. 

1.5 Research Significance 

 This study is intended to give scientific information for the readers about 

the implementation of reinforcement in teaching and learning English. For the 

students, the result of this study is expected to improve student’s motivation in 

learning English. Also, it is expected to help English teacher to develop skill in 

teaching English through implementing appropriate types of reinforcement. 

Practically, the result of this study is expected to provide data for the readers who 

want to conduct the same research as reference. 

1.6 Definition of Key Terms 

 To avoid misunderstanding, the key terms used in this study are defined as 

follows:  

1. Reinforcement 

Reinforcement is the process by which a stimulus increases the probability 

that a preceding behavior will be repeated (Feldman: 2003). 

2. Motivation  

Motivation is the factors that direct and energize the behavior of humans 

and other organisms (Feldman: 2003). 
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3. Implementation 

Implementation is the carrying out, execution, or practice of a plan, a method, 

or any design, idea, model, specification, standard or policy for 

doing_something_(http://searchcrm.techtarget.com/definition/implementatio).   

 

 

 


