
15 
 

CHAPTER III 

RESEARCH METHOD 

This chapter presents the method used in conducting the research. It covers 

research design, research subject, data collection, technique and instrument, 

procedure, and data analysis. Accordingly, they are elaborated in the following 

parts: 

3.1 Research Design 

Research design, according toAry (2010), is the researcher’s plan for the 

study which includes the method to be used, what, where, how, and from whom 

data to be gathered. It shows that research design is the overall of the researcher’s 

plan to collect and analyze the data in which this design is used to control the 

factors that may harass the validity of the findings. 

 Fossey (2002) states that qualitative research aims to address question 

concerned with developing and understanding of the meaning and experience 

dimensions of humans’ live and social word. It can be concluded that qualitative 

research is to describe a phenomenon in social in which not using variables. 

Dealing with this study, the researcher uses descriptive qualitative research 

design because the researcher describes and interprets what existed of the real 

condition of the subject of this study without any treatment given. By using the 

descriptive qualitative research, it makes the researcher easy in presenting the 

result of the data collection in descriptive form. 
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3.2 ResearchSubject 

Research subject, according to Moleong (2010),is an informant that means 

the person that is used to give the situation or the background of the research. The 

subject of this research isfive participants of Students Exchange Program in 

Tongren University of China in 2016 organized by International Relation Office 

(IRO) at UMM. The subject is appropriate with the researcher’s goal that is to 

know the better understanding of cultural barriers. 

 

3.3 Data collection 

In this part, the researcher explains about the data collection which 

involves techniques, instruments and procedures of collecting the data. 

3.3.1 Techniques and Instruments 

In this study usesonetechnique that is interview. The instrument of 

this data is interview guide. 

1. Interview 

According to Ary (2002), interview is one of the most 

widely used and basic methods for obtaining qualitative data. 

There are three types of interview, namely structured interview, 

semi-structure interview, and unstructured interview. Structured 

interview is scheduled for the specific purpose of getting certain 

information from the subject. For each respondent is asked by the 
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same question but there are some latitude in the sequence. Semi-

structured interview in which the area of interest is chosen and 

questions are formulated but interviewer may modify the format or 

questions during the interview process. Unstructured interview is 

not planned in detail asked of time, the researcher ask the questions 

as the opportunity arises and then listens closely and uses the 

subjects’ responses to decided on the next question. 

This research uses semi-structured interview because it is a 

natural interview. However, the researcher purveys general 

questions to get the interview planned and standardized. The 

general questions are included in the interview guide as the 

instrument. The subject is inquired about the activities conducted 

by IRO to makes batter understanding on cultural barriers for the 

participants of Student Exchange Program in Tongren University 

of China in 2016, the problem faced and how to solve it. 

3.3.2 Procedures 

The procedures in collecting the data are written in the following: 

1. Preparing the list of questions in interviewing the subject about the 

activities, the problem faced by the participants of Student 

Exchange Program in Tongren University of China and how to 

solve the problem. 

2. Interviewing the participants of Students Exchange Program in 
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Tongren University ofChinain2016. 

3. Taking notes and recording the process of interview.

4. Making a transcription of the interview.

5. Collecting the data from the interview with the participants of

Students Exchange Program in Tongren University of

Chinain2016.

1.4 Data Analysis 

According toAry (2002), data analysis is a process where the researcher 

systematically search and arrange the data in order to increase their understanding 

of the data and to enable in presenting what they learned to others. It means that 

the data analysis is important to conduct the research. There are some steps in 

analyzing the data as follows: 

1. Classifying and rechecking the data from the interview with the

participants of Students Exchange Program in Tongren University

of China in 2016.

2. Organizing the data into descriptive form.

3. Drawing a conclusion based on the data from interview.


