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CHAPTER I 

INTRODUCTION 

 

This chapter presents about some topics related to the research 

background, research problem, research objective, research significances, scope 

and limitation, and definition of key term. Accordingly, they are elaborated in the 

following parts: 

1.1 Research Background 

In the current era of globalization, cooperation among countries is not only 

in economy field but also in education field. Cooperation in education is very 

important in this globalization era. The  aim of education  is to  educate  people  

so  that  they can  cope with  many obstacles  in  real  life. As a developing 

country, Indonesia should enhance quality of education in order to create 

professional human resources that can compete in international scope. Without 

education, people are lack of knowledge. Educational partnership is essential to 

build and enhance the capacity of scholars.  One way to improve the quality of 

higher education can be achieved more quickly by establishing cooperation with 

universities abroad. 

Most of universities in Indonesia have an institution that deals with 

partnership within the domestic and foreign affairs. The institution is aimed to 

build cooperation in education field. One of the universities in Indonesia which 

has that institution is University of Muhammadiyah Malang (UMM). The 

institution in UMM is known as International Relation Office (IRO). 
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A cooperation can encourage competition to reach achievement of the 

same goal and increase productivity and also encourage the efforts of individuals 

to work more productive, effective, and efficient (Kusnadi, 2003). Those 

conditions means that by building international and national cooperation, UMM 

can produce graduates who have the insight and skills in both local and national or 

international being able to compete with other state university graduates. UMM 

also has opportunity to improve the quality of education with cooperative 

programs and activities. Those activities are student exchanges, scholarships for 

lecturers and students, and national and international seminars. 

UMM has succesfully signed a Memorandum of Understanding (MOU) 

with Tongren University China. It is a credit transfer program which requires 

students from both universities to take number of courses for one semester. In the 

previous semester, there were two lectures and ten students from English 

Language Education Department UMM visited Tongren University; while twenty 

six Tongren students learn english at UMM. This semester is the second round for 

the running partnership and there are twenty one chineese students studying 

English at the moment. 

Many students of UMM has attended Student Exchange Program, but they 

faced many difficulties in understanding the culture barrier to their new 

environment. When someone tries to communicate with people of different 

cultures and adjust their differences, it proves that the culture is learned. Learning 

the culture is deeply bringing us to understand that people have primary role in 

culture. People with their ability as creator, create the way of life or named 
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culture. People recognize culture as their life guiding. In this stage they become 

the adherent and their duty is to save the culture itself. Considering the fact above, 

students who want to go abroad must learn the culture of the place that willbe 

visited. Therefore, they will be able to reduce their cultural barriers by 

understanding the strategy. 

The students from Indonesia who are going study overseas are often have 

difficulty staying in another country because of cultural differences. Different 

cultural norm in every region even in countries are called as a culture barrier 

(Cohen, 1993). In this case, culture barrier also occur to the participants, who 

come to join the Students Exchange Program in Tongren University of China in 

2016. The Student Exchange Program is the term given to a program, usually run 

through a university, which allows a student to live in a foreign country and attend 

a foreign university. The program usually grants credit for courses taken at the 

foreign institution and some also arrange for a work-study or internship 

agreement. 

In the previous study, Tedy (2016) conducts a research on An Analysis of 

Language Identity Through Language Barriers Faced By Thai Students of English 

Language Education Department at University Of Muhammadiyah Malang. Thai 

students who is study at UMM are analyzed as the respondents of this study focus 

on the types of language barriers faced by Thai students of Englishdepartment at 

UMM and the identity construction of Thai students of English department at 

UMM in terms of facing and coping with theirlanguage barriers. However, this 
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current study focuses on the English Department students at UMM who are 

joining Exchange Program at Tongren University of China. 

Based on explanation above, Student Exchange Program that managed by 

IRO in UMM is really interesting to be investigated because the students that join 

this program can create professional human resources that can compete in 

international scope. 

1.2 Research Problems 

Based on background of study above, the statement of problems are: 

1. What activities are made by IRO to make the participants of Students 

Exchange Program in Tongren University of China in 2016 has better 

understanding on cultural barriers? 

2. What are the problems faced by the participants of Students Exchange 

Program in Tongren University of China in 2016 on cultural barriers 

understanding? 

3. How does the participant of Students Exchange Program in Tongren 

University of China in 2016 solve the problems? 

 

1.3 Research Objectives 

According to the research problems above, this study has several purposes 

as follows: 

1. To know the activities made by IRO to make the participants of 

Students Exchange Program in Tongren University of China in 2016 

has better understanding on cultural barriers. 
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2. To find the problem faced by the participants of Students Exchange 

Program in Tongren University of China in 2016 on cultural barriers 

understanding. 

3. To investigate how the participants of Students Exchange Program in 

Tongren University of China in 2016 solve the problems. 

 

1.4 Research Significances 

The result of this study is expected to contribute from two aspects, namely 

theoretical and practical aspect. 

1. In theoretical significance, the finding is expected to be used as a 

source or reference for the next researcher who wants to conduct 

the similar research. 

2. In practical significance, the researcher can acquaints IRO is one of 

institution in UMM campus which is handling the cooperation of 

school institute in many countries abroad for Student Exchange 

Program. The researcher can also expose about how IRO makes the 

participants of Students Exchange Program in Tongren University 

of China in 2016 on cultural barriers understanding before they 

study abroad. Besides, the study can be utilized by the participants 

of Students Exchange Program how to face the cultural barriers 

before they study abroad. 
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1.5 Scope and Limitation 

The scope of this study is only focused on the cultural barriers 

understanding by the participants of Student Exchange Programin Tongren 

University of Chinain 2016 conducted by IRO at UMM. The limitations of this 

study are five participants of Students Exchange Program in Tongren University 

of China in 2016carried out by IROat UMM 2016. 

1.6 Definition of The Key Terms 

1. Culture barrier is different cultural norm in every region even in

countries. Different culture invites a restraint between two people

emotionally and behaviorally. In addition, language and region are the

other aspect of culture barrier. (Cohen, P. A, 1993)

2. IRO (International Relation Office) is the institution in UMM campus

that deal with partnership within the domestic and foreign affairs. The

institution is aimed to build cooperation in education field of school

institute in many countries abroad for Student Exchange Program.

3. Student Exchange Program is the term given to a program, usually run

through a university, which allows a student to live in a foreign

country and attend a foreign university. The program usually grants

credit for courses taken at the foreign institution and some also arrange

for a work-study or internship agreement (Diamond, 2006).


