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CHAPTER II 

REVIEW OF RELATED LITERATURE 

In this chapter, the researcher will present some literature that supports the 

researcher. Literature is needed to give theoretical explanation. There are some 

related literatures that will be expressed in this chapter. 

2.1 Definition of Speaking 

Speaking skill, as the writer writes in previous chapter, is an important tool 

to communicate with each other because without the speaking skill we cannot 

deliver our ideas to other people. According to Gert and Hans (2008), speaking is 

speech or utterances with the purpose of having intention to be recognized by the 

speaker and the receiver in order to recognize their intentions. 

As human beings people always need communication to express their idea 

to do everything. Speaking is communication that makes use of the voice, used in 

both formal and informal situation. During the development of the human species, 

speaking is used to report, ask for or give direction, explain something, promote, 

bargain something, and warn (Finegan, 2004). In other words, speaking is a tool 

to communicate with one and another to do daily activities. 

According to Fulcher (2003), speaking is verbal use of language to 

communicate with others. Speakers talk to have some feedback from their 

listeners. Teaching this can be student that speaking is also ability to articulate 

sound or words to express mind, feeling and idea. People send and receive 

message through speaking. They give reports, idea, advice, instructions, 

complaint, apology, agreement, disagreement and others.  
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As a skill that enables to produce utterance, speaking is desire and purpose 

driven. In other words, people genuinely want to communicate something to 

achieve a particular end. This may involve expressing ideas and opinions; 

expressing a wish or desire to do something, negotiating, and solving problems 

(McDonough, 2003). In other words, speaking is tool to communicate with our 

fellow human beings and can interact with each other. Therefore, speaking is of 

one of the most important things in human life. 

Therefore, speaking is a tool of communication used by the people in daily 

life that uses voice to share information, discusses or evaluates a problem, asks for 

and gives direction, expresses an idea, expresses agreement and disagreement, and 

explains something. Speaking is needed by the people in different purposes and in 

various situations. Furthermore, the speaker should understand the situation when 

the speaker speaks and what the language is used by the speaker. 

2.2 The purpose of speaking 

 The purpose of speaking is to communicate with other people to do 

something. Spontaneously people are communicating to get information from 

others. For example, at school teacher and students communicate in the learning 

process in order to gain knowledge well. According to Efrizal (2012), speaking is 

one way to communicate ideas orally. 

 The purpose of speaking is generally to tell, to entertain, to report, to 

persuade, and to convince someone. People often communicate in their daily life 

as in bargaining or in the teaching and learning process. In the process of 

teaching, teachers convey the material through the process of speaking so that 

students can understand the material. According to Torky (2006), some 
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conversations are interactional with the purpose of establishing or maintaining a 

relationship. 

 Kingen (2000) combines both the transactional and interpersonal purposes 

of speaking into an extensive list of twelve categories as follows: 

1. Personal - expressing personal feelings, opinions, beliefs and ideas. 

2. Descriptive- describing someone or something, real or imagined. 

3. Narrative-creating and telling stories or chronologically sequenced events. 

4. Instructive-giving instructions or providing directions designed to produce 

an outcome. 

5. Questioning-asking questions to obtain information. 

6. Comparative-comparing two or more objects, people, ideas, or opinions to 

make judgments about them. 

7. Imaginative-expressing mental images of people, places, events, and 

objects. 

8. Predictive-predicting possible future events. 

9. Interpretative-exploring meanings, creating hypothetical deductions, and 

considering inferences. 

10. Persuasive-changing others’ opinions, attitudes, or points of view, or 

influencing the behavior of others in some way. 

11. Explanatory-explaining, clarifying, and supporting ideas and opinions. 

12. Informative-sharing information with others. 

from the explanation above it can be concluded that the transactional and 

interpersonal purposes of speaking is very important to interact with the 

immediate environment can be a greeting asking and give information, say thanks 
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and apologize in expressing unity. Therefore, people can convey a wide range of 

feelings such as surprise, pleasure, fear, not satisfied and so on are usually in use 

among humans who get along and communicate. 

2.3 Strategies of Speaking 

 Strategy is the planning to manage teaching learning activity effectively, it 

needs to develop teaching learning activity in order to make students more 

understand the material and make students enjoy in teaching and learning process.  

According to Melendez, Zavala and Mendez (2004), strategies have important 

place during the learning process; each individual chooses the one that is the most 

suitable for him or her.  

 Douglas (2007) proposes these speaking strategies that allow students to 

communicate in orally: 

1. Asking for clarification (what?) 

Asking someone to repeat something (huh? Excuse me?) 

2. Using fillers (uh, I mean, well,) in order to gain time to process 

3. Using conversation maintenance cues (uh-huh, right, yeah, okay, hm) 

4. Getting someone’s attention (hey, Say, So) 

5. Using paraphrases for structures one can’t produce 

6. Appealing for assistance from the interlocutor (to get a word or phrase, for 

example) 

7. Using formulaic expressions (at the survival stage) (how much does ______ 

cost? How do you get to the ___? 

8. Using mime and nonverbal expressions to convey meaning 
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9. Circumlocution is another strategy which was used by Mendez and Marin  

(2007) and it was added to the four specific strategies taught during this 

research. 

10. Circumlocution which is the use of a synonym or a descriptive sentence 

for unknown words. For instance, an item you use to sit down (chair). 

From the above description we can know that the strategies of speaking are 

very important to realize that effective teaching and learning process, and this is 

the key strategies for interaction between teachers and learners. Therefore, 

teachers must provide strategies that enable the student to understand the subject 

matter as well as challenging and stimulating student to communicate. 

2.4 Techniques of teaching speaking 

 Wati and Setyaningrum (2014) in the journal of  Celtic state that the success 

.of teaching learning process is greatly influenced by some components, namely 

teachers, students, methods, approach, strategy, technique, media and 

environment. Teaching is an activity of delivering knowledge in order to receive 

and respond to the material. According to Brown (2000), teaching is stated by 

showing or helping someone to learn how to do something, give instruction, to 

guide in the study of something, providing with knowledge for comprehension 

purpose. In other words, teaching is a process of delivering knowledge from the 

teachers to students in order to make students understand with the material. 

Furthermore, teachers have important role in teaching activity to attract the 

students in learning process. Therefore, the success of teaching and learning 

activity will depend on how teacher’s teaching techniques in delivering the 

material.  
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 In teaching speaking, the teacher must create something new to make 

students active in speaking class. There are many kinds of teaching technique that 

can be used by the teacher to help them in teaching speaking. The teacher can 

create something new in the using of teaching technique by adding some games. 

Games may help students more active in speaking and stimulate students to 

express their idea. According to Ramadhani and Saun (2013), games can be a very 

useful teaching technique for the effective joyful learning and also give positive 

effect on the students’ interest in studying English as well as to increase their 

speaking ability. In other words, games are used as media in learning to make 

students interested in learning to follow to the end. Therefore, teachers must 

provide creative games for  learning is more fun and interactive as well as make 

their students actively speaking. 

 Technique refers to any of a wide variety of exercise, activities or device 

used in the language classroom for realizing lesson objectives (Brown, 2000). In 

other hand, teachers have to make the learning process effectively and make 

students active in speaking as well as giving a pleasant task. Hence, teachers have 

to give attractive teaching technique and make students feel comfortable in 

learning to make them more active in speaking. 

 According to Kayi (2006), there are thirteen techniques in classroom 

speaking activities as follows: 

1. Discussion 

The students may aim to arrive at a conclusion, share ideas about an event, 

or find solutions in their discussion groups. Before the discussion, it is essential 

that the purpose of the discussion activity is set by the teacher.  
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2. Role Play 

One other way of getting students to speak is role-playing. Students 

pretend they are in various social contexts and have a variety of social roles. In 

role-play, the teacher gives information to the learners such as who they are 

and what they think or feel. 

3. Simulation 

In simulations, students can bring items to the class to create a realistic 

environment. For instance, when a student acts as a singer, she can bring a 

microphone to sing and so on. Role plays and simulations have many 

advantages. 

4. Information Gap 

In this activity, students are supposed to be working in pairs. One student 

will have the information that other partner does not have and the partners will 

share their information. 

5. Brainstorming 

On a given topic, students can produce ideas in a limited time. Depending 

on the context, either individual or group brainstorming is effective and 

learners generate ideas quickly and freely. 

6. Storytelling 

Students can briefly summarize a tale or story they heard from somebody 

beforehand, or they may create their own stories to tell their classmates. 

7. Interviews 

Students can conduct interviews about selected topics with various people. 

It is a good idea that the teacher provides a rubric to students so that they know 
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what type of questions they can ask or what path to follow, but students should 

prepare their own interview questions. 

8. Story Completion 

This is a very enjoyable, whole-class, free-speaking activity which 

students sit in a circle. For this activity, a teacher starts to tell a story, but after 

a few sentences he or she stops narrating. Then, each student starts to narrate 

from the point where the previous one stopped. 

9. Reporting 

Before coming to class, students are asked to read a newspaper or 

magazine and, in class, they report to their friends what they find as the most 

interesting news. Students can also talk about whether they have experienced 

anything worth telling their friends in their daily lives before class. 

10. Playing Cards 

In this game, students should form groups of four. Each suit will represent 

a topic. For instance: 

Diamonds: Earning money 

Hearts: Love and relationships 

Spades: An unforgettable memory 

Clubs: Best teacher 

Each student in a group will choose a card. Then, each student will write 

4-5 questions about that topic to ask the other people in the group. For 

example, If the topic "Diamonds: Earning Money" is selected, here are some 

possible questions: 

Is money important in your life? Why? 
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What is the easiest way of earning money? 

What do you think about lottery? Etc. 

However, the teacher should state at the very beginning of the activity that 

students are not allowed to prepare yes-no questions because by saying yes or 

no students get little practice in spoken language production.  Rather, students 

ask open-ended questions to each other so that they reply in complete 

sentences. 

11. Picture Narrating 

This activity is based on several sequential pictures. Students are asked to 

tell the story taking place in the sequential pictures by paying attention to the 

criteria provided by the teacher as a rubric. Rubrics can include the vocabulary 

or structures they need to use while narrating. 

12. Picture Describing 

Another way to make use of pictures in a speaking activity is to give 

students just one picture and having them describe what it is in the picture. For 

this activity students can form groups and each group is given a different 

picture. Students discuss the picture with their groups, then a spokesperson for 

each group describes the picture to the whole class. 

13. Find the Difference 

For this activity students can work in pairs and each couple is given two 

different pictures, for example, picture of boys playing football and another 

picture of girls playing tennis. Students in pairs discuss the similarities and 

differences in the pictures. 
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2.5 English Teacher 

Teachers are the most important aspect in teaching and learning process. 

Teacher has an important role because teacher acts as the facilitator convey 

knowledge to the student. In learning process, the role of teachers as facilitators is 

important to support the student become more active. According to Harmer 

(2007), the measure of good lesson is the student activity taking place, not the 

performance of teacher. 

Teaching is not like other professiona. As a teacher, you will wear man hats. 

You will, to name but of a few of the roles teachers assume in carrying out their 

duties, be communicators, a disciplinarians, a conveyor of information, an 

evaluator, a classroom manager, a member of many teams and groups, a decision 

maker, a role-model, and a surrogate parent. (Kizlik: 2008 in www.google.com) 

Teachers’ role is the most important things inteaching and learning activity. 

The success or failure of teaching and learning activity is the responsibility of the 

teacher. Teacher should have a good communication with the students in order to 

make students understand with the material. According to previous research 

Trisnawati (2010) showed that the factor influenced the success of teaching 

speaking was teacher ability in mastering the material and had good 

communication with the students. 

In teaching process, teacher has many roles in teaching not only as a 

facilitator. According to Harmer (2007), there are nine roles as a teacher, such as: 

1. Controller 

http://www.google.com/
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A Controller takes the role, tell students things, organizes drill, reads aloud, 

and in various other ways exemplify the qualities of a teacher-fronted 

classroom. 

2. Organizer 

Organizing students involves giving the students information, telling them 

how they are going to do the activity, putting them into pairs or group, and 

finally closing things down when it is time to stop. 

3. Assessor 

This action is where the teacher have to act as an assessor, offering feedback 

and correction and grading students in various ways.  

4. Prompter 

In this situation, teacher want to help student but teacher do not want, at that 

stage, to take charge because teachers are keen to encourage the students to 

think creatively rather than have them hang on teacher’s every word. 

5. Participant 

This situation means that teacher can enliven things from the inside instead 

of always having the prompt or organize from outside group discussion. When 

it goes well, students enjoy having the teacher with them, and for the teacher, 

participating is often more instantly enjoyable than acting as a resource. 

6. Resource 

When teachers are acting as a resource teacher they will want to be helpful 

and available, but at the same time teachers have to resist the urge to spoon-

feed our students so that they become over-reliant on us. 

7. Tutor 
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It is essential for teacher to act as a tutors from the time to time, however 

difficult this may be. In this more personal contact the learners have a real 

chance to feel supported and helped, and the general class atmosphere is 

greatly enhanced as a result. 

8. Observer 

Teachers do not only observe students in order to give feedback. They also 

watch in order to judge the success of the different materials and activities that 

they take into lesson so that they can, if necessary, make changes in the future. 

9. Which Role? 

What a teacher can say, with certainty, is that teacher need to be able to 

switch between the various roles we have describe here, judging when it is 

appropriate to use one or other of them. And then, when teacher have made that 

decision, however consciously or subconsciously it is done, teacher need to be 

aware of how they carry out that role and how they perform. 

 




