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CHAPTER III 

RESEARCH METHOD 

This chapter contains several procedures in collecting the data for this 

present study. It covers research design, research subject, research instrument, 

data collection and data analysis. Each point will be discussed extensively below. 

3.1 Research Design 

 To collect the data in a research, research design is crucial because a 

researcher needs plan when conducting the research. Following the research 

problem in the previous chapter, this present study was considered as Qualitative 

research design. The writer considered this because the present study presents the 

analysis of the data through words and description to get a deeper understanding 

about the data rather than just present it in form of numbers and statistic. Ary, et.al 

(2010,p29) also stated that qualitative research is all about the understanding on 

social phenomenon and situations. Ary, et.al adds that this research aims to 

presents the understanding about the phenomenon and the situations in detail 

through description or words rather that statistics and numbers, because 

qualitative usually deals with data that are required in form of words or pictures 

(Ary, et.al, 2010:424). Wahyuni (2012:1) explains qualitative research as an 

inductive approach that aims to obtain more keen understanding towards the 

experience of individual or group.  

 Based on explanation above, the phenomena of this present study were 

about the teaching method(s) used in teaching ESP Speaking of International 

Relations Department students in University of Muhammadiyah Malang. The 
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writer tried to find and describe what kind of method(s) used by the ESP 

instructor in teaching ESP Speaking for International Relations Department 

students and how the instructor implementing the teaching method(s). 

3.2 Research Subject 

 The subject of this present study was two ESP Speaking Instructors of first 

semester students of International Relations Department 2017 academic year. The 

writer chose the ESP instructor as the subject because the instructor is the one that 

practices and using the method in the classroom. The writer randomly chose the 

ESP Speaking Instructors to avoid any unrealistic findings. ESP speaking of 

International Relations Department was also chose because apparently, 

International Relations Department students were expected to be able to speak 

English due to the career perspective in the future and they only received English 

education in university through ESP subject.  

3.3 Data Collection 

 This is the step where the data is collected prior to the present study. In 

Qualitative research, several ways are mentioned in acquiring research data for the 

present study. Creswell (2009,p.175) also stated that the key of instrument in a 

research is the researcher means that the use of instrument can be done, but still 

the only one who can bring the data together through analyzing and examining the 

documents, observations, and interview is the researcher. Ary, et.al (2010) 

mentions several finding strategies in qualitative research such as, questionnaire, 

interview, observation, and reading. 
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3.3.1 Research Instrument 

 To collect the data for this present study, theresearch instruments used by 

the writer are observation in class, interview, and documents analysis. 

3.3.1.1 Observation 

 An activity to study photographs, videotapes, tape recordings, art objects, 

computer software or film which is fall within the type of data collection is called 

Observation. According to Wahyuni (2012:21), observation means the activity of 

recording and selecting behaviors of people in particular environment. A deeper 

understanding of a situation or phenomenon and the behavior in a setting can be 

obtained through observation. Two types of observations areexplainedin Wahyuni 

(2012:23). There are direct observation and indirect observation. Wahyuni 

(2012:23) stated that direct observation or participant observation requires the 

researcher to be involved or participate in the setting that being observed, while in 

indirect observation or non-participant, the interaction between the researcher and 

the people that being observed is limited. It is happened because the researcher 

does not participate in the setting and only watching rather than taking part to 

avoid the observation from being biased. 

In this present study, indirect observation is used by the writer. It is 

because the writer merely did the observations from behind (from the back row of 

the class) and only observed the subject without giving any treatment or 

participates in the setting. The observation was conducted twice (two 

meetings).To support the observation, the writer used technology such as camera 
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to capture several photos during observations. In the process of collecting the 

data, the writer also usedfield note to take some notes from the observations. 

3.3.1.2 Interview  

 An interview can be defined as a method of collecting data where the 

researcher acts as interviewer conducting a conversation with one or more 

participant (interviewee) and those participants are asked by the interviewer or in 

this case the researcher about several questions related to the topic of the 

research.Wahyuni (2012:25) defined interview as the activity of asking questions 

to participant in the study in order to gain some answer that are needed in the 

study. Wahyuni (2012:52) explained three types of an interview called structured 

interview, unstructured interview and semi-structured interview. In structured 

interview, the questions are standardized and pre-established, the order of the 

questions are kept consistent from one interview to another. It causes the 

questions are unchangeable and the variation of the response will be limited. As in 

unstructured interview, the control of researcher in the conversation is determined 

to be minimal. The researcher only encourages the interviewee to relate the 

response to the problem of interest in the research. In semi-structured interview, 

the interview is flexible, and brings up new questions during the interview is 

allowed (Chirban, 1996). According to Bernard (1988), semi-structured interview 

can be used when the interviewer does not have many chances to interview 

someone and when several interviewers are sending out into the field to collect the 

data. These kinds of interview allow the interviewee to express their idea freely, 

and researcher can also prepared the questions in advance. 
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 Based on the explanation above, the present study used the semi-structured 

interview in the process of interviewing the interviewee. This was used so that the 

writer will have more freedom to add new questions in addition to the questions 

had been prepared ahead of time. The interview is conducted to gain more specific 

information from the instructor related to the teaching method which was used 

during observation in class. This was also intended to confirm and match the data 

and the information gained from the observation before. The writer also used 

technology which is recording device to help the writer record the interview. 

3.3.2 Procedures 

 To collect the data for the present study, the writer conduct and 

observation and interview in the classroom related to the present study, and this 

activity involved several steps: 

1. The writer conducted an observation in ESP Speaking class of International 

Relations Department in third semester. The writer conducted two 

observations in two different meetings to gain more data. The writer observed 

the instructor’s way of teaching to see what teaching method(s) that the 

instructor used in the classroom.  

2. While observing, the writer took notes as the record of the observation in form 

of field notes. It consists of the instructor’s activity during observation and 

what kind of possible teaching method used during the teaching activity.  

Table 1.  Observation Field Notes 

Name of Instructor: 
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Subject: 

Date: 

Topic: 

Time: 

Important Notes: 

 

3. The writer conducted an interview with the instructor and usedtechnology of 

recording device to record the interview. The questions for the interview are 

related to the present study such as what kind of teaching method(s) used and 

how the instructor implemented the teaching method(s). 

3.5Data Analysis 

 In the data analysis, the writers must analyze and interpret the data from 

the findings or data collection previously as the answer for the research problem. 

Marshall and Rosman (1990:p.11) in Wahyuni (2012:199) explained that in 

qualitative research, the data analysis is the step of bringing order, structure, and 

meaning into a mass of data that are collected. It is a step to find general 

statements between categories of data. Wahyuni (2012:119) adds that this step is 

where the processes of developing a good report from abundant of data and 

information that are collected before. For this present study, the process of 

analyzing the data collected previously is explained below. 

1. The writer changed and deciphers the finding results from the observation 

notes into more comprehendible, understandable, and appropriate language 

presentation to ease the reader in reading and understand the present study. 
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2. The writer interpreted the findings from interview into report form. The 

findings are turned into the information which is easier to be read. 

3. The writer connected all the findings from observation, interview, and 

document analysis into a readable, comprehensible, and clear narratives 

report.  

 




