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Chapter II 

Review Of Related Literature 

 

This chapter provides a brief description of the theory of the research.It covers Definition 

of listening, purpose of listening, factors that influences listening, problems in listening, the 

solutions to listening problems. 

2.1 Definition of Listening 

Listening is one of the subjects studied in field of language study. This skill can be 

improved by practice and there are many rewards to develop listening skill. It is the active 

process of receiving and responding spoken and unspoken messages.There are three 

definition of listening stated by some expert: 

  According to Helgesen (2003:24), listening is an active, purposeful process of 

making senses of what the listener hear. More often the listener’ hear, more the listener can 

understand something. Regarding that citation, although listening is receptive, it is very 

active because listeners can think and understand things at higher levels than what they have 

heard. As they listen, they process not only what they heard but also connect it with other 

information they have already known.  

Rost (2002) defines listening in its broadest sense, as a process of receiving what the 

speaker actually says (receptive orientation); constructing and representing meaning 

(constructive orientation); negotiating meaning with the speaker and responding 

(collaborative orientation); and, creating meaning through involvement, imagination and 
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empathy (transformative orientation). Listening is a complex, active processes of 

interpretation in which listeners match what they hear with what they already know. 

 Steinberg (2007), says that Listening is more complex than merely hearing. It is a 

process that consists of four stages: sensing and attending, understanding and interpreting, 

remembering, and responding. The stages occur in sequence but we are generally unaware of 

them. 

 From the definition above, it can be concluded that listening is a complex, active 

process of interpretation in which listeners match the things of what they have heard with 

what they have already known. It is a process to starting the listener’s mind. The listener’ 

must pay attention first with the listening, and then they can easily study the other English 

skills. 

2.2 Type of Listening. 

According To Harmer (2001: 130) there are 2 types of listening: 

2.2.1 Intensive listening  

According to Harmer (2001: 130) intensive listening is the live listening, where the 

teacher or visitor come to the class to talk to the students directly. Some examples of the 

intensive listening are:  

1. Reading aloud.  

Reading aloud is a fun activity, when done with confidently and style, with the 

teacher reading aloud to a class. This permits them to hear a clear spoken version of 

written text, and can be extremely fun if the teacher is prepared to make a big thing of 
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it. The teacher can also read/act out dialogues either by playing two parts or by 

inviting a native friends into the classroom.  

 

 

2. Storytelling. 

Teachers are ideally placed to tell stories which, in turn to provide a good listening 

material. At any stage of the story, the students can be asked to predict what is coming 

next in the story or be asked to describe character in the story or pass comment on it 

in some other ways.  

3. Interviews. 

One of the most motivating listening activities is the live interview, especially where 

students themselves build up the questions. In such situation, students really listen to 

answers themselves have asked for, rather than cheating other people’s questions. If it 

is possible we should have native speakers visit our class to be interviewed, but we 

can also be the subject of interviews ourselves. In such circumstances we might, 

though to select the subject or to take on a different person for the activity.  

4. Conversation. 

If we can persuade a friend to come to our class, we can make conversations with 

them about English or any other subject. Than students have the opportunity to watch 

the interaction as well as listen to it. We can also extend storytelling possibilities by 

role playing.  

2.2.2 Extensive listening 
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 Harmer (2001) says that Extensive listening is a kind of listening activity with the 

more general free for some statements, and do not need certain instruction or guiding. These 

kinds of listening: 

 1. Remind the materials what was known by students through new method.  

2. Given opportunity to the students to hear and listens the new vocabulary and structure. The 

materials of extensive listening usually take place outside the classroom, in the student’s 

home, made by the teacher itself, car or personal stereos as they travel from one place to 

another place. Extensive listening divides into four kinds as follows:  

a. Social listening : This is usually happen in the social place, where are people talking each 

other freely about the certain interesting topic, such as: market, hospital, etc.  

b. Secondary listening is kind of casual listening activity. For example: lying on bed with 

listening to the music. 

c. Aesthetic listening or appreciation listening is the end level of casual listening from 

listening music until in the level enjoying the music  

d. Passive listening understands some of material listening without unconscious efforts such 

as listening language lesson while lying down. 

2.3 Factors that Influence Listening.  

Listening is a highly individual experience that is influenced by many factors in every 

case of listening. However, there will always be: learner’s motivation, the use of material, 

vocabulary, and concentration. (Ardilla, 2013) 

2.3.1 Student’s Motivation 
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The degree of motivation seemed to have an effect on students in learning listening 

comprehension. Student’s motivation was related to external factors such as teachers and 

classmates’ behavior, and internal factors such as frustration and anxiety. Frustration and 

anxiety appeared as internal factors negatively affecting the participants while doing a 

listening exercise, it’s mean that if they could not understand some words or expressions in a 

listening test they felt stressed and afraid of failing the exam. This situation also caused them 

to feel disoriented. On the other hand, teachers and classmates’ behavior emerged as external 

factors that influence the degree of motivation towards the listening skills among the students. 

It can be concluded  the student’ degree of motivation was directly proportional to the degree 

of comprehension they reached during a listening activity. If they were motivated enough 

towards the listening exercises, they would have a better performance in the classroom. 

2.3.2 The Use of Material 

The way the teacher used instructional materials during the classes seemed to have 

important implications in the development of listening skills among the students. Some of 

thestudents feel bored of having listening activities in which they always used the same audio 

material (mainly the listening exercises of English New File book). The use of varied 

resources gave the participants the opportunity to work comfortably and to develop their 

skills more effectively.  

2.3.3 Vocabulary 

The lack of vocabulary hindered students. It means that they were not able to 

understand some listening exercises because they did not know some key words. Besides, 

when students found unknown words in a listening exercise, they stopped listening to think 

about the meaning of the word, missing the following part of the activity. Accordingly, it is 

important to say that students needed to know the vocabulary used in an audio material in 
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order to have a better comprehension of it. The student who is familiar with the vocabulary 

used in a listening exercise will have a better performance consequently get better result in 

the activity than the one whose is lack or have a limited of vocabulary. 

2.3.4 Concentration 

Lack of concentration affected students’ listening performance significantly. The 

smallest distraction seemed to change listening comprehension. Most likely when the 

students were not have fully concentration on what they were listening to, their performance 

in the listening activities was not satisfying.  

2.4 Problems in Listening Class 

 The problems of learning listening faced by students can be caused by some sources. 

According toSadtono (1995:23) there are two problems that influence learning listening 

namely linguistic and non linguistic problems. 

2.4.1 Linguistic Problems 

 One of the problems in learning listening is the linguistic problems. According to 

Prijambodo (2012:47), linguistic problem is problem for the students including grammar, 

pronunciation, and vocabulary. The descriptions of the linguistic problems are as follows: 

2.4.1.1 Grammar 

 One of the difficulties in learning listening is grammar. According to Greenbaum 

(2002:13), grammar refers to the set of rules that allows us to combine words in our language 

into larger units. When students listen to audio material in the classroom to answer the 

question in the form multiple choice, students must predict what the native speaker say in 

audio materials correctly to answer the questions. For example student may confuse what 
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they hear between the word accept in verb 1 and 2 that are spoken by native speaker in audio 

material. Commonly, students hear and choose the word accept, but actually the native 

speaker say the word “accept” in verb 2. Therefore, their choices are wrong and it often 

occurs in listening section. In this case, students have problem in listening section especially 

grammar. 

2.4.1.2 Pronunciation 

 Many students get difficulties in learning listening section. For instance, many 

students do not hear clearly what they listen in audio material. According to Richard 

(2002:175), pronunciation is the way a certain sound or sounds are produced. The concept of 

pronunciation includes the sound of the language, stress and rhythm, and intonation. The 

native speaker’s pronunciation sometimes have not been accepted by students in listening 

section especially stress and intonation. So, the native speaker and student have different 

pronunciation in listening section and it makes pronunciation of listening difficult to hear for 

some students. 

2.4.1.3 Vocabulary 

 According to Richard (2002:55), vocabulary is the core component of language 

proficiency and provides much of the basis for how well student speak,listen,read, and write. 

The difficulties in listening lesson are many students have lack of vocabulary and many 

vocabularies are lost from their memories. Students’ difficulties are not only lost vocabularies 

in memories quickly when in listening section, but also they find new vocabulary that they 

don’t know the meaning. For Instance, the students have problem in listening section that 

they don’t know about the topic because of unknown vocabularies in the topic of listening 

section. 
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 The non linguistic problems are the problems that influence the learning of listening. 

Those are student, teacher, teaching method, teaching material, and teaching learning 

facilities. 

2.4.2.1 Students 

 According to Sadtono (1995), the students problem can be classified into language 

aptitude, perseverance, and learning strategies. The most important is the basic aptitude of the 

student’s language. Language aptitude is the speed and sophistication in mastering English 

that is learned especially in listening. Another problem is students’ motivation. Students must 

get their motivation .Students must get their motivation in learning listening. If students have 

high motivation, the teacher will be easy in giving materials and the material will be caught 

easily by students. Motivation will influence student’s perseverance. Perseverance means 

student’s willingness to spend time in learning listening. For example, students need 

achievement for accomplishing goals in life. The last problems is student’ learning strategies. 

Student must know how to learn listening effectively. They have to realize that learning 

listening needs perseverance, discipline, new good habit, self evaluation, and great deal  of 

practice at class and also at home.  

2.4.2.2 Teacher 

 The teacher plays an important role in class as model. According to Mattarima 

(2011:295), teachers are not only as a model, but also as a facilitator, and advisor so that the 

class have enough time and opportunities to actively participate in class interaction. The 

teachers must have a better understanding of their student’ learning difficulties and examine 

the teacher’ teaching method to increase the listening skill of students. Knowing why some of 

the problems are occurred will naturally place teacher in a better position in guiding their 

learners in ways of solving some of their difficulties of learning. Problem that is related to the 
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teacher is when the teacher has lack of knowledge about the material in listening theme or 

lesson, the students cannot understand well the material and make the students confuse. 

2.4.2.3 Teaching Method 

 In Learning Listening, the use of the suitable method is very important to increase the 

listening skill of students. The most suitable method used is going to work and get the main 

goal which will be reached by students. Method is a plan to present the material that will be 

given to the students. According to Richard and Rodgers (2001:19), there can be many 

methods within one approach. There is no best method but it depends on the objectives of 

learning. Teacher always try to discover more effective way of carrying out their work. It can 

be conducted by discussing with other teachers which have different teaching method. The 

method of teaching is going to help the teacher to teach their students in learning listening. If 

the teachers choose the good method in listening it can facilitate students to develop their 

skill of listening and make them easy to participate in learning listening. If the teaching 

method is boring or not interesting, the students do not pay attention to the teacher and it 

make the teaching learning in listening not effective. 

2.4.2.4 Teaching Material 

 Teaching materials are the resources that the teacher used to deliver instruction. Each 

teacher requires a range of tools to draw upon in order to assist and support the learning of 

students. These materials play a large role in making knowledge accessible to students and 

able to encourage students to understand with knowledge in different ways. For example, 

teachers use material in teaching listening comprehension by recording of native speaker in 

classroom and it is played to their students. Moreover, the materials depends on the ability of 

the teacher. According to Fontana (1981 in Irmawan 2012:13), the successful are more likely 
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to prepared their lesson well, to spend more time on out of school activities, and to show 

more interest in their students as individual. 

2.4.2.5 Teaching Learning Facilities 

Teaching facilities are designed to help students and teachers to get the best result  of 

their process of teaching and learning. The facilities are including: good classroom, complete 

library, and tools that make teacher easier in teaching listening like tape recorder, video tape, 

computer, speaker, LCD, etc. By using good facilities, it can make students easier to 

understand the lesson of listening. In other side, the students who use the incomplete facilities 

can disturb the process of teaching learning in listening. According to Bloomfield (2011:54), 

“recorded conversations are rarely held in perfectly silent places: other conversations, 

background noise, and modulated volume can all contribute to speech that is difficult to 

understand.’’ Based on the statement above, the difficulties not only come from the message, 

the listener, or the speaker, but also the facilities surrounding the students especially when 

they listen to native speaker in classroom.  

2.5 The Solution to Listening Problems 

 Listening Problems can be copes by using some learning strategy. According to 

Chamot (2004:14), learning strategies are conscious thoughts and actions that students take to 

accomplish learning goal. In the process on learning listening, the student must know how 

and when to use the strategies. 

This research aims to discover the solution of the problem especially in listening 

comprehension by using some strategies. According to Goh (2000:71), learning strategies 

used by students in listening comprehension can be classified into three categories: 

metacognitive strategies, cognitive strategies, and socio affective strategies. 
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2.5.1 Metacognitive Strategies 

 In this strategy, students are conscious when listening to the audio text. This strategy 

deals with learning how to plan, monitor and asses the gathered information from the 

listening part the same as pre task, on task, and post task listening activities.(Holden 

2004:259). The examples of metacognitive strategies in listening course are consciously 

directing one’ own attention to the listening task, monitoring one’s own strategies use in 

performing listening task, and assessing the successes and difficulties in one’ own learning 

effort. Therefore, using metacognitive strategies in learning listening can increase student’s 

confidence, motivation, and ability to complete the given tasks. 

 Goh (2008:195) informs that metacognitive can potentially improve student’s 

awareness of their listening process and increase student’s capability to use appropriate 

strategies in learning listening. Metacognition can be described as “thinking about one’ own 

thinking.” Students can decide appropriate learning strategy in the right situation. For 

instance, the students can understand they have difficulty to choose the right choices of 

multiple choice questions in listening conversation. 

 This strategy emphasizes the importance of learning listening by monitoring, planning, 

and evaluating how the students learn the listening. Sometimes, students are busy in studying 

the materials without realizing that their strategies of learning should be changed or improved 

by looking at the learning progress. By using metacognitive strategy, students will also 

realize the strategy of learning listening, whether it is suitable or not. In this case, students 

can evaluate their own or can consult with the teachers in evaluating the outcomes of learning. 
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2.5.2 Cognitive Strategy 

 According to Holden (2004:259), cognitive strategies relate to strategies used to apply 

a specific skill or strategy to a particular task. The strategies include summarizing, guessing 

meaning of words or phrases from context, and relating new information to prior knowledge. 

Cognitive strategies involve solving learning problems by considering how to keep and 

regain information. Cognitive strategies are a problem-solving technique that using by 

students to deal with the task of learning and make easier knowledge acquisition. The 

examples of cognitive strategies include repeating to memorizing, summarizing, and piecing 

together details. 

 Using of cognitive strategies can improve the efficiency with which the student 

approaches a task of learning. The task of learning which are used by students in cognitive 

strategies can include remembering a new word from content of course (keyword), 

paraphrasing, imitating the native speaker (repetition), writing down the important 

information (note taking), and classifying the information to be learned. 
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2.5.3 Socio affective strategies 

According to Holden (2004:259), socio affective strategies refer to learning that takes 

place during the cooperative interaction with classmate, question addressed to the teacher, or 

techniques for reduction of anxiety. This statement means that socio affective strategy 

represents a kind of activities that involve interaction with another person who learning 

listening too. The example, when students asking some questions to the teacher for repetition 

or explanation and work together with peers to obtain feedback or solving the problem. Socio 

affective strategies are concerning with the interaction of students with other speakers and 

their attitude toward learning. It is necessary for students to know how to feel confident 

during listening tasks, and raise personal motivation in enhancing listening ability. 


