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CHAPTER I 

INTRODUCTION 

This chapter provides some points of discussion such as: 1) background of the study, 2) 

statement of the problems, 3) purpose of the study, 4) significances of the study, 5) scope and 

limitation, 6) definition of key terms. 

1.1 Background of the Study 

English is an international language which used by many people to communicate with other 

people over the world, to the native speaker or non-native speaker. It is also the language of 

knowledge, information and research. Almost all latest knowledge and modern researches are 

available in English language. In order to get communal over the use of English language, learners 

should master the basic skill, listening, speaking, reading and writing in English. Among those 

skills, Ur (1996) states that speaking is the most intuitively important skill because people who 

know a language are referred to as speakers of that language. At this time, English becomes the 

central language of communication in business, politics, administration, science and academia, as 

well as being the dominant language of globalised advertising and popular culture (Held et al., 

1999).  In other words, having a good speaking skill will facilitate people in facing era 

globalization, because English is needed almost in any sectors of human life.  

However, for some students, speaking becomes the most difficult skill to be mastered 

particularly for Non-English Department students because it is more than just pronouncing words 

but the students also have to speak fluently and accurately and also have to think at the same time. 

Some students have been learning for a long, time, yet they cannot speak fluently. They understand 

the conversation but sometimes they cannot respond it immediately.  
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Related to the difficulties in learning speaking skill, Floris (2005) conducted a research in 

fourteen Non-English Department in Petra Christian University and it showed that 47.7% students 

found that speaking is the most difficult skill to be mastered especially when they are in presenting 

the material.  It was because in giving a presentation using English, they had to face the fear of 

standing in front of many people, to look clever and interesting, and to use a language that they 

seldom used in their daily life. 

According to Hashemi in Souriyavongsa (2013), students generally are weak in English 

language learning and were found in many parts of the world, especially for the countries that 

English is not spoken as the mother tongue. In Indonesia, the difficulties in learning speaking can 

be found in any level of education. In schools, courses or even universities.  

In previous study Handayani (2009) and Denok (2012) found that the students of non-

English department who learn speaking in ESP program in University of Muhammadiyah Malang 

faced some difficulties. Handayani (2009) found that Law faculty students faced Linguistic and 

non-linguistic difficulties in learning speaking. In linguistic problems include of limited 

vocabularies, grammatical error, difficult in pronouncing the words and also mother tongue. In 

non-Linguistic problems such as have limited time in practice English and also simply shame. 

While, Denok (2012) also showed that the students of Teacher Education and Elementary School 

major faced difficulties in learning speaking. They are first, inhibition which the students did less 

practice in speaking and also being shy when attended the lecturer in speaking class. Second, 

nothing to say which the students did not understand the topic and have no ideas to express opinion. 

Third, low or uneven participation which students less participated in speaking English. Fourth, 

mother tongue use which the students mocked by their friend because of fear. The last speech act 

which the differences of using noun, verb, adjective and adverb. So, those studies indicate that 
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many students of Non-English Department still faced the difficulties in learning speaking in ESP 

program at University of Muhammadiyah Malang. 

However, English is playing an important role to obtain students’ knowledge and give a 

plus point for the students especially for whom studying about international issue and politic, such 

as students of International Relations. They have to learn English well particularly speaking which 

give them benefit in the future to support their professional carrier which is more involved to the 

international field. But in fact, many students still face difficulties in learning speaking because in 

Indonesia, English is still becoming a foreign language which the environment does not support 

students to speak English everywhere with everyone. So, the students should study hard to master 

speaking skill and the teacher also should work hard to help students in learning speaking. By 

understanding students’ difficulties, the teacher can choose the best method in teaching speaking 

in order to make students easy in learning and mastering speaking skill.  

Based on the explanation above, the writer interest to investigate the students of 

International Relations’ difficulties in learning speaking in ESP program at University of 

Muhammadiyah Malang.  Besides that, there is no research conducted in International Relations 

major previously. 

1.2 Statement of the Problems 

1. What are the difficulties of learning speaking faced by students of International 

Relations in ESP program at University of Muhammadiyah Malang? 

2. What are the students’ strategies to overcome the difficulties in learning speaking faced 

by students of International Relations in ESP program at University of Muhammadiyah 

Malang? 
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1.3 Purpose of Study 

In accordance with the formulation of the problem state above, the purposes of this study 

are: 

1. To know the difficulties in learning speaking faced by students of International Relations in 

ESP program at University of Muhammadiyah Malang 

2. To know the students’ strategies in overcoming the difficulties in learning Speaking faced by 

the students of International Relations in ESP program at University of Muhammadiyah 

Malang 

 

1.4 Significance of Study 

This research is expected to the both ESP lecturer and students of International Relations. 

For ESP lecturer, hopefully it provides information the difficulties of learning speaking faced by 

the students of International Relations in ESP program at University of Muhammadiyah Malang. 

So that the lecturers can decide which teaching strategies can be used to help students in improving 

their speaking skill. Meanwhile, for the students, it can provide information that can be used to 

minimize the difficulties in learning speaking English. 

1.5 Scope and Limitation 

This research only focuses on the difficulties of learning speaking skill in ESP program, 

because it is impossible to the writer to conduct a research in all the skills in English such as 

Writing, Reading and Listening. The writer also gives the limitation of this research only to the 
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first semester students of International Relations at University of Muhammadiyah Malang, because 

there are many Faculties and Departments at University of Muhammadiyah Malang. 

1.6 Definition of Key Terms 

The following key terms are presented to avoid misunderstanding of several terms or 

concepts in this research.  

1. Difficulty means a factor causing  trouble in achieving a positive regular tending to produce a 

negative result  

(http://www.wordreference.com/definition/difficulty) 

2. Learning is acquiring or getting of knowledge of a subject or a skill by study, experience or 

instruction (Brown, 2007) 

3. Speaking is the verbal use of language to communicate with others.   (Fulcher, 2003) 

4. International Relations is one of the major in the faculty of Social and Politic science in the 

University of Muhammadiyah malang. The mission of this major is provide education that 

provide students with knowledge and skills based on the phenomena of the regionalism and 

globalisation in the international relation. (hi.umm.ac.id) 

5. ESP (English for Specific Purpose) is the subject based on designing course to meet learners 

need (Hutchinson and Waters, 1990) 

 

 

 

 


