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CHAPTER II 

REVIEW OF RELATED LITERATURE 

In this chapter, the writer of the thesis would like to present review of related 

literature. It concerns with theoretical framework consisting of; definition of 

speaking, learning speaking, some available strategies in learning speaking, 

problem in learning speaking, and some possible strategies to overcome speaking 

problem. 

2.1 Definition of Speaking  

Speaking is one of productive skills which is used by many people to process 

for building and sharing information each other. Speaking skill is different from 

other skills in English language because it is one of the abilities to carry out 

conversation. Thus, speaking is the major skill for communication. Bashir, et.al. 

(2011) says that speaking is productive skill in the oral mode that is purposed to 

communicate and share idea or opinion. It means that the students could be shared 

their idea or opinion orally. Besides, Luoma (2004: 2) says that speaking as an 

interactive process of constructing meaning that involves producing, receiving, 

and processing information. It means that speaking is an interactive process to 

share information and ideas for everyone in learning speaking skill. Based on 

those definitions, speaking is one of English skills that purposed to interact, 

communicate, and share information. 

2.2 Learning Speaking  

Learning speaking is considered as the most important skill for students 

because it is used to communicate in a large society. According to Murcian (2001) 
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learning speaking involves many factors which is purposed to interact and 

communicate because many people agree that speaking is the central skill of 

English language. However, learning speaking is a process for students in learning 

English language. It is not only to know the target language form, but also to 

know the meaning and function of speaking skill. Mastering speaking makes 

students not only focus in correcting what they have said in a correct grammatical 

form, but also in learning how to deliver their ideas in spoken form. Thus, the 

students are able to understand how to use their language and deliver the 

knowledge of their language as well as in their daily speaking activity.  

2.3 Some Available Strategies in Learning Speaking  

Finding the appropriate strategies in learning speaking skill of English is the 

most effective way for students in improving their speaking ability because this 

strategy makes many students not need to know how to speak English 

grammatically but they speak up bravely in a public place. In order to get the 

required meaning when the learners are engaged in communication, they use a 

communication strategy to anticipate their difficulties in expressing their ideas 

(Little wood, 2002: 83).  

According to Little wood (2002: 83-84) there are 8 communication strategies in 

learning speaking, they are as follows: 

1. Avoid communication  

When learners are aware of gaps or weakness while they are engaging in 

speaking, they may avoid discussing topics for which they know that the lack of 
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the necessary vocabulary. This kind of strategies will be more frequented with the 

learners who dislike risk or uncertainly.  

2. Adjust the message 

When learners faced problems while tried to exchange, chance and use 

avoidance to make some sentences, they usually alter the meaning to be 

understood by the listeners to communicate each other. They may omit some 

items of information, make the ideas simpler or less precise or say something 

different. 

3. Use paraphrase 

Learners sometimes use paraphrase including circumlocution or description, 

to express the meaning of their ideas that they want to communicate. Learners 

who cannot recall the word “kettle”, they usually “say the thing that you boil the 

water in”.  

4. Use approximation  

Learners express the meaning of their ideas as closely as possible. The 

learners tend to use words which are less specific than the intended meaning. 

Perhaps they may also use word which really refer to something else but may be 

interpreted appropriately in the context of the learners’ utterance.      

5. Create new words 

Learner may create new words or phrases, to express their desired meaning. 

The word may be created by literally translating the element in a native language 

word. Of course, they are a chance that this strategy will result in a word that 

actually in the second language.  
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6. Switch to the native language  

Rather than create a new word which the second language material, a learner 

may decide to use a word from his/her own native language. Obviously, this 

strategy is mostly likely to success in any situation where the listener has 

knowledge of the speaker’s native language.      

7. Use non-linguistic resource 

The strategy involves the use of gesture, limitation, and miming in expressing 

the ideas to make the meaning clearer.  

8. Seek help 

This may simple means using building dictionary. The speakers try to ask 

somebody else to help them to overcome their difficulties. It is just simple ask the 

other to translate or ask the correct forms of their ideas.  

2.4 The Problems in Learning Speaking 

In speaking skill level, the students need good perseverance and hard work to 

achieve certain degrees. However, there are some major problems in learning 

speaking, they are as follows:  

2.4.1 Fear of mistakes 

Culturally, it is easy for Thailand students become afraid of making mistakes 

during the teaching and learning process. Different from the culture in other 

countries which the students are confident enough in asking question, giving 

opinion and suggestion or even refuting in a classroom teaching. This human 

weakness of making mistakes has result in failure for Thailand students in 

speaking English. Learning language means learning how to communicate 
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through oral not only from text but also translate into target language. Most of 

students are afraid to be laughed and do not want to be criticized or even look silly 

in front of their peers. They keep silence and listen rather than expressing what in 

their mind is (Juahana, 2012). 

2.4.2 Shyness 

The students are afraid to speak due to the feeling of incapable in English. 

They are unwilling to intimidate by their friends than the teacher. It creates the 

sentiment of shyness. Students think a lot when they are faced to explore their 

ideas in speaking performance. The feeling of worst, incompetent, and 

less-skilled, that all have been built if students could not uncover their shyness by 

confidence. Those could block the process of students’ ability in oral 

communication (Juahana, 2012). 

2.4.3 Anxiety 

Anxiety is the feeling of nervousness correlated to the specific situation. When 

the students are dominated by this tension during practicing English, it must 

obstruct students from speaking fluently. Thai students feel uncomfortable or even 

being confused and panicky when they are faced in training oral language 

production. As the consequence, they get difficulty to catch the smoothness in 

speaking (Juahana, 2012). 

2.4.4 Lack of confidence 

There are many reasons that lead the students lacking of confidence. It can be 

caused by insufficient encouragement by the teacher. Teachers might be seemed 

as giving support to their students but they do that way based on the teachers’ 
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perception only. Most the teachers in Thailand are still applying their teaching 

with physical reward. Moreover, before starting the lesson teachers usually rely 

on the rattan to force the students include in the classroom. It could be an image 

of how Thai students learn. Unconsciously, its habit increases the fear of trying 

new things for students. For that reason, Thais are often not confident to try to 

speak English (Juahana (2012).  

2.4.5 Lack of motivation 

Motivation can derive from both the students and the teacher. In English 

language classroom, teachers mainly handle the success of communication 

apprehension. The method and strategy play the important roles on how extent the 

students exploring and applying the target language as well. As we know that 

native have more places in oral communication teaching in Thailand because the 

local English teachers have inadequately creativity to make a deal (Juahana 

(2012). 

2.4.6 Limited Vocabulary 

Limited vocabulary is one of the problem in the speaking skill that makes the 

students memories what they want to say. If the students have many vocabularies, 

they are easy to say something. However, inadequate vocabulary makes some 

effects for the students, they feel fear of mistakes in speaking skill because they 

are confused to select a word or arrange the sentences that they want to say. Thus, 

vocabulary is the serious problem that is had by students in teaching and learning 

process in the class (Gan, 2012). For instance, it was found two children called 

Jane and Elizabeth in his class. Jane and Elizabeth got difficult when they wanted 
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to speak because they had to temporarily think about some words and deliver it 

orally.  

2.4.7 Grammar 

Grammar is a factor for students who are able to speak English correctly. Due 

to the grammar, the students deliver a sentence carefully because it has many 

contents such as tenses, gerunds, modal, etc. As this result, grammar makes 

students difficult to speak English correctly. This makes the students need much 

time to learn the grammar as correct as possible (Gan, 2012). For example, it was 

explained that there are two children called Grace and Eva. They could not 

memorize grammar quickly when they were speaking a sentence in a limited time.  

2.4.8 Pronunciation and intonation  

The next cases are pronunciation and intonation. Some students mentioned in 

the interviews that they had to speak carefully in order to focus on the 

pronunciation and intonation of certain words (especially those less common 

words), and sound clusters accurately (Gan, 2012). It was explained that there are 

3 sample students who can analyze pronunciation and intonation.  

First student is Linda. She has a problem in articulation error in “a” and “ae” 

sound. She could not say word “Staff” as /Steif/ and dropped final consonant 

clusters.  

The second project comes to a girl called Jessica. She is not consistent using 

in either American and British pronunciation or intonation in some other words. 

When she makes sentences or some words using British style and other word 

using American style. For instance, she uses word schedule in British style. 
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British style, the word begins with a shh and the “c” disappears, she said, 

SHED-ual whereas American style she said, “SKED-ual”. Another words, she 

said about advertisement with American style. American style, she keeps the “t” 

in the third syllable making the “iz into “tiza”, AD-ver-tize-ment whereas British 

style she said ad-VERT-iz- ment. Thus, she has never been consistent in one style 

between British and American style.  

The last person is Jane who came from Hong Kong. She got a problem when 

she speaks English using Chinese accent. She add “oh” at the end of words 

because she is putting her lips in a circle and saying “oh” for the end of sound. For 

example, she said the word “pail” and “ball”. Pail will sound like “pay-oh and 

ball will sound “baw-oh”. This is the reason that she said some words are not 

correct and making someone misunderstanding and confusing if she speaks 

English with Chinese accent.   

2.5 Some Possible Strategies to Overcome Speaking Problem  

In performing role-play in front of the audiences, sometime students have a 

problem how to deliver their performance very well because they do not know 

how to speak very well each other. Actually, if the students can cope these 

problems, they can deliver their communication in the save way. Furthermore, 

they should find an appropriate solutions or way out in solving the problems 

2.5.1 The Solutions of Problems in Learning Speaking  

In speaking skill level, the students need good perseverance and hard work to 

achieve certain degrees. However, there are some major solutions of  problems 

in learning speaking, they are as follows:  
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2.5.1.1 Performance conditions Students  

Students perform a speaking task under a variety of conditions. Performance 

conditions is the strategies that made the students able to relax, calm, and focus to 

speak English. Thus the students can organizes their planning, decrease their 

pressure of the problem, and manager their ideas to speak English (Tuan and Mai, 

2015)    

2.5.1.2 Affective factors  

One of the most important influences on language learning success or failure 

is probably the affective side of the learner affective factors. Affective factors 

made the students learn English effectively because they are able to success in 

learning of second language acquisition in research over the last decade but most 

of those studies examined the three categories; the affective factors are able to 

increase students’ motivation, self-confidence and embolden to speak English 

correctly (Tuan and Mai, 2015).    

2.5.1.3 Listening ability 

 Speaking skills cannot be developed unless we develop listening. Students 

must understand what is said to them to have a successful conversation. When one 

person speaks, the other responds through attending by means of the listening 

process. In fact, every speaker plays the role of both a listener and a speaker. 

Therefore, one is certainly unable to respond not only the speaker but also listener 

understand each other. It means speaking is closely related to listening (Tuan and 

Mai, 2015).   .   
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2.5.1.4 Topical knowledge  

Topical knowledge is defined as knowledge structures in long-term memory. 

In other words, when the students use topical knowledge, they are easier to make 

some sentences than they do not use topical knowledge because topical 

knowledge is the speakers’ knowledge of relevant to increase some ideas in order 

to develop good sentences. As the effect, topical knowledge has effects in making 

a good sentence that the students will say in speaking activities (Tuan and Mai, 

2015).   

2.5.1.5 Feedback  

In speaking activities, most students want and expect their teachers to give 

them feedback on their performance. Due to feedback, the students understand 

their mistakes. Thus, they did not repeat their mistakes anymore. However, all 

speaking production should not be dealt with in the same way. The teachers make 

about how to react to students’ performance will depend upon the stages of the 

lesson, the activities, the types of mistake made, and the particular student who is 

making that mistake. As the result, the teachers able to correct whenever there is a 

problem, the conversational flow as well as the purpose of the speaking activity 

will be used by students. If the students are corrected all the time, they can find 

this mistakes and try to speak bravely. As the result, the teacher’s suggestions 

should always correct the students’ mistakes positively (Tuan and Mai, 2015).    
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2.5.1.6 Teachers-related factors 

Teachers-related factors is the factor from the teacher that make the students’ 

affective to learn English in their teaching and learning process. The teachers are 

able to improve their students’ skill because the teachers who have the 

professional knowledge that has many responsible to teach the students how the 

students can improve their English skills quickly. For example, the teachers use 

some tasks in order to understand students’ abilities, the teachers use some 

strategies to teach the students effectively, and the teachers are able to help the 

students’ problems in teaching and learning process (Pal, 2015).   

2.5.1.7 Students-related factors 

Students-related factors is the factor from the students that are able to help 

students’ problems in teaching and learning process each other. The students feel 

afraid of using English in the class passively because they are more comfortable 

speak English with their friends outside the class. For example, when the students 

have some homework from their teacher, they are prefer to finish it together than 

they work it alone (Pal, 2015).   

2.5.1.8 Learning-environment related factors  

Learning environments related factors is the factor from the society that give 

some effects for the students to learn English skills. In other words, learning 

environments related factors also give direct and indirect influences on students 

learning, including their engagement in what is being taught, their motivation to 

be learned, and their sense of well-being, belonging, and safety. For example, a 

classroom which is clean and tidy is more comfortable situation to learn than a 
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classroom which is noisy, dirty, and creepy. Learning environments also give 

some effects how adults interact with students and how students interact with 

others. Thus, learning environment is very useful for students because it refers to 

the diverse physical locations, contexts, and cultures in which the students are 

able to improve their speaking ability easily (Pal, 2015). For instance, the students 

prefer study with their sister or brother than their friends because the students are 

able to share not only about their problems in the class but also the problems of 

their emotion with their brother or sister. 

 

 


