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CHAPTER III 

RESEARCH METHODOLOGY 

This chapter concerned with the method that was used in conducting the 

research. It consisted of research design, research subject, data collection, and data 

analysis. 

3.1 Research Design 

There are some techniques in implementing research which guides and 

enables the researcher to collect and analyze the data. In this study, research 

design is required to specify the procedures. The researcher’s strategy how to 

proceed to gain an understanding of some groups or some phenomenon in its 

natural setting is called by research design (Ary, 2010:426). In this research, the 

researcher applied “descriptive qualitative research design’’. It means the 

researcher investigates the topic of research focus on non-numerical data. 

According to Ary et.al (2006), qualitative research design is a set of plans used to 

comprehend an existing thing or phenomenon by focusing on the total pictures 

rather than breaking it down into variables. The goal is a holistic picture and depth 

of understanding, rather than a numeric data analysis”. It means that the 

qualitative research provides the detail picture of the research topic by using 

words rather than numerical data. 

In this study, the researcher decided to choose the descriptive qualitative 

research design because writer tried to provide the rich data descriptively. The 

data were intended to obtain comprehensive understanding about the kinds of 
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methods of teaching Mental Speaking Program used by the tutor, the reasons in 

applied those methods and the problems in implementing the methods of teaching 

Mental Speaking Program at Gaza course Kampung Inggris-Pare. 

3.2 Research Subject 

Research subject is an individual who participates in research study or 

someone from whom the data are collected. Therefore, the subject of this study 

was the English tutor has been teaching the Mental Speaking Program at Gaza 

course in Kampung Inggris-Pare for 2 years at Gaza course.  

3.3 Data Collection and Instruments 

Research instrument is the generic term that researcher uses for a 

measurement device stated Denzin and Lincoln (2005). In this study, the 

researcher used two kinds of research instrument to collect the data, those are 

observation and interview. In addition, Yin (2011:13) stated that researcher is the 

main instrument. It concluded that those instruments could not run well if there is 

not researcher as main instruments in this research to complete the observation 

and interview guides’. Thus, the research instruments will be completed well if 

there is the researcher himself who conducting the observation and interview 

guides. 

The researcher applied observation to know the answer of the first research 

problem. Meanwhile, for the second and the third research problems, the 

researcher applied interview with English tutors who teach Mental Speaking 

Program at Gaza course in Kampung Inggris-Pare.  
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3.3.1 Observation 

Observation is a kind of data collection through observing something and 

writing about objects tendency being observed. According to Ary (2010:431) 

stated that observation is basic for collecting the data in qualitative research and is 

more than “hanging out”. It is a more global type of observation than the 

systematic, structured observation used in quantitative research. Therefore, the 

result of qualitative observations to refer to complete description words the setting 

and to understand about the complex interactions in the classroom. That means 

the researcher pay close attention to get the data and phenomenon in the 

classroom of Mental Speaking Program. 

There are two kinds of observation such as; Participant observation and 

Non-participant observation. Firstly, participant observation means the researcher 

enroll to active in activities doing teaching in the class. Secondly, non-participant 

observation means the researcher uninvolved in activities but the act is visiting the 

site of activities and become an observer (Creswell, 2012:214). 

In this study, the researcher conducts a non-participant observation 

because he did not actively participate in the class that being observed in teaching 

learning process. In other hand, the researcher observed the behaviors of the 

English tutors while teaching Mental Speaking Program at Gaza course in 

Kampung Inggris-Pare by using observation fieldnotes to collect the data. The 

result of the observation process above explained about the tutors’ activity in 

teaching the students included the teaching method in teaching Mental Speaking 
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Program at Gaza course in teaching and learning process. The observation 

fieldnotes guide as follows:  

Observation Fieldnotes 

Observation 

Fieldnotes 

Setting 

Observer 

Role of Observer 

Time 

Length of Observation 

Description of Object 

(Adapted from Jhon W. Creswell (2012:216) 

3.3.2 Interview 

Interviews are used to gather data from people about opinions, beliefs, and 

feelings about situations in their own words. Meanwhile, interview is a technique 

to get information through by open-ended questions and also record about their 

opinion (Creswell, 2012:217). It means interview is the process of collecting data 

by asking several questions toward the subject of research. Interviews may 

provide information that cannot be procured through observation, or they can be 

used to verify observations. 
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Interview divided into three kinds they are; 1) Unstructured interview, the 

significance of it which is a conversational type of interview in which the 

questions arise from the situation. It is sometimes describes as a conversation with 

a purpose because unplanned in detail when interviewing the subject but in free 

situation. 2) Structured interview the significance of it which is arranged the 

question for the specific purpose of getting information from the subjects. 3) 

Semi-structured interview is the interview, in which the questions are chosen and 

formulated, but the interviewer may modify the format or questions during the 

interview process (Ary, 2010:438). 

In this study, the researcher used semi-structured interview because that 

can give some data briefly and flexible interview, and the interviewer can modify 

the questions during the interview process. The result of content interview process 

was all of the questions which asked by the researcher while facing the research 

subject when doing the interview subject. The interview of semi-structured guide 

as follows: 

Interview Guides 

1. What kind of method do you use in teaching Mental Speaking Program? 

2. Why do you use some kinds of those method? 

3. Is there the dominant method that you use? 

4. What problems do you face when teaching Mental Speaking Program? 
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3.4 Data Analysis 

After collecting the data, the procedure of analyzing the data as follows: 

1. Reviewing the data got from both of the instruments by reading the 

observation fieldnotes and listening from the recording of interview  

2. Analyzing the data from both of the instruments 

3. Coding the result data from observation fieldnotes and interview 

transcription to get data more clearly 

4. Drawing the conclusion from both of the instruments 

 

 

 

 

 

 

 




