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ABSTRAK

Terdapat beberapa sistem layanan di prodi Informatika UMM salah satunya
yakni SIM PKN-MBKM yang berfungsi memonitoring mahasiswa saat menjalani
program praktek kerja nyata atau merdeka belajar yang ditawarkan oleh
Kemendikbudristek. Penelitian ini bertujuan guna mengetahui serta melakukan
analisis bagaimana tingkat kepuasan user terhadap SIM PKN-MBKM, serta guna
diketahuinya faktor apa saja yang memberikan pengaruh terhadap tingkat kepuasan
user pada SIM PKN-MBKM. Metode yang digunakan pada penelitian ini adalah
metode End User Computing Satisfaction (EUCS) yang- terdiri dari lima faktor,
yaitu: isi (content), ketepatan (accuracy), bentuk (format), kemudahan penggunaan
(ease of use), dan ketepatan waktu (timeliness). Proses pengumpulan data dilakukan
dengan melakukan penyebaran kuesioner kepada mahasiswa Angkatan 2019-2020.
Teknik pengambilan sampel. menggunakan rumus slovin. Pengolahan data
menggunakan uji validitas, uji reliabilitas, analisis deskriptif, dan uji hipotesis yang
dioleh menggunakan software SPSS. Hasil pengukuran dari komponen content
responden memilih sangat setuju dengan persentase 76.2%. accuracy responden
juga memilih sangat setuju persentase 78.27%. format dengan persentase 77.59%
dalam kategori juga sangat setuju. ease of use persentase 75.36% dalam kategori
setuju. serta timeliness ‘hasil persentase 72.14% dalam kategori setuju. Dan
pengaruh variable Content (X1), accuracy (X2), format (X3), ease of use (X4),
timeliness (X5), terdapat kepuasan pengguna satisfaction (Y) tingkat signifikansi
semua variable X1-X5 sebesar 0,001 kurang dari 0,05, dalam artian ada pengaruh

signifikan antara semua variable X1-X5 terhadap variable satisfaction.

Kata Kunci : Website, Kepuasan user, End User Computing Satisfaction, SIM
PKN-MBKM, Software SPSS



ABSTRACT

There are several service systems in the UMM Informatics study program,
one of which is the PKN-MBKM SIM which functions to monitor students while
undergoing real work practice or independent learning programs offered by the
Ministry of Education and Culture. This research aims to find out and analyze the
level of user satisfaction with the PKN-MBKM SIM, as well as to find out what
factors influence the level of user satisfaction with the PKN-MBKM SIM. Using the
End User Computing Satisfaction (EUCS) method there are five factors, namely:
content, accuracy, format, ease of use and timeliness. The data collection process
was carried out by distributing questionnaires to students of the Class of 2019-
2020. The sampling technique uses the Slovin formula. Data processing uses
validity tests, reliability tests, descriptive analysis, and hypothesis tests obtained
using SPSS software. The measurement results of the content component of
respondents chose to strongly agree with a percentage of 76.2%. Accuracy
respondents also chose to strongly agree with a percentage of 78.27%. format with
a percentage of 77.59% in the category also strongly agree. ease of use percentage
75.36% in the agree category. as well as timeliness percentage results of 72.14%
in the agree category. And the influence of the variables Content (X1), accuracy
(X2), format (X3), ease of use (X4), timeliness (X5), there is user satisfaction (Y),
the level of significance for all variables X1-X5 is 0.001, less than 0, 05, in the sense
that there is a significant influence between all variables X1-X5 on the satisfaction
variable.
Keywords: Website, Automated Testing, Performance, SIM PKN-MBKM, Software
Testing
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