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STRATEGIES OF TEACHING LISTENING COMPREHENSION USED 

BY LECTURER FOR SECOND SEMESTER OF ENGLISH 

DEPARTEMENT AT UNIVERSITY OF MUHAMMADIYAH MALANG  

 

ABSTRACT 

The succes of teaching listening comprehesion can be looked at the term 
of strategies used by lecturer. A strategy in teaching listening coomprehension is 
the lecturer’s ways in delivering materials to the students throught varied 
activities. This study focused on describing the kinds of strategies used by the 
lecturer in listening cmprehension, how lecturer applied the strategies of teaching 
listening comprehension for second semester, the problems faced by lecturer in 
employing the strategies, and the ways the lecturer solve the problems in applying 
strategies of teaching listening comprehension.  

In conducting this study, the writer used descriptive research design. The 
subject of this study was the lecturer for second semester of English Language 
Education Department at University of Muhammadiyah Malang. The instruments 
used by the writer to collect data were interview guide and observation checklist.  

The findings of this study showed that the lecturer used three kinds of 
strategies which are metacognitive, cognitive and socio-affective. The First in 
applying metacognitive strategy there are several steps used by lecturer, those are 
prepare, select, monitor, pay attention and respond. Second, in applying cognitive 
strategy, the lecturer tried to understand background knowledge of the topic, the 
situation of the context, the type of the text and also the language. The last, in 
applying socio-affective strategy, the lecturer gave the text to students, the lecturer 
asked the students made group of discussion, asked the students to discuss, 
selected one or two groups randomly to explain their discussion in front of the 
class. The problem faced by lecturer in applying the strategies were the students 
did not focus on the material and students motivation. To solve this problem, the 
lecturer try to remind students to always focus on the material provided, the 
lecturer should be consistent in giving video to refresh their mind, and the lecturer 
also gave a song. To solve problem of the students’ low motivation, the lecturer 
try to be pointed the students one by one and the lecturer used varied strategies to 
avoid the students’ low motivation. 

Keywords: Strategies, teaching, Listening comprehension 
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APPENDIX I b 

 

OBSERVATION CHEKLIST 

 

Teacher : 

Day/date/time : 

Time  : 

Topic  : 

 

No Activities and Problems face by Lecturer Yes  or  No 

1.  The lecturer prepare, select, monitor, and orchestrate 

various strategies. 

 

 

2.  The lecturer use background knowledge to 

understand the topic, the situation of the context and 

type of the text and also the language. 

 

 

      3. 

 

 

 

 

The lecturer use group discussion to improve    

students’ understanding while listening 

comprehension. 

   

 

 

 

 

  

4. Lecturer have the problem of students’ low 

motivation. 

 

5. Lecturer have the problem of lecturers’ capacity and 

level confidence. 
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6. Lecturer have the problem of number of students.  

7. Lecturer have the problem of usage varied strategies.  

 

Notes :  

 

 

Malang, ………….2016 

Observer 

 

       

                                                                                (Sofia Adilia Purnama) 
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APPENDIX I a 

INTERVIEW GUIDANCE 

1. What kinds of activities do you take in listening comprehension class? 

2. What are the steps do you take in listening comprehension activities? 

3. How do you evaluate the activities? 

4. Do you always prepare, select, monitor, and orchestrate various strategies? 

5. Do you use background knowledge to understand the topic, the situation of 

the context and type of the text and also the language? 

6. Do you use group discussion to improve students’ understanding while 

listening comprehension? 

7. Based on your activities, what are the strategies applied in teaching listening 

comprehension? 

8. What are the goals of using strategies in teaching listening comprehension? 

9. What are the problems in using strategies for second semester?  

10. Do you have any problems of students’ low motivation? How do you solve 

the problems? 

11. Do you have any problems of number of the students? How do you solve 

the problems? 

12. Do you have any problems of using varied strategies? How do you solve the 

problems? 

Malang, ………….2016 

Observer 

 

 

                                                                                      (Sofia Adilia Purnama) 
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APPENDIX II a 

INTERVIEW TRANSCRIPT 

 

Teacher Name  : S 

Day/Date/ time : Wednesday/June 8 2016/11.00 a.m-11.45 a.m 

Place   : Lab English department UMM 

Description  : L: Lecturer 

     I : interviewer 

 

1. I   : Okay I want to ask you some question, and please answer it briefly. My 

first question is what kinds of activities do you use in listening 

comprehension class? 

L : As you had observed in my classroom, first, I do preparation for the     (1)     

class  in the pre teaching activities. Second, I activating students’           (2) 

understanding about the text. Third, I always give some exercise related(3) 

the text and text book. The last, I give evaluation and feedback.              (4) 

Sometimes, they have to present in front of the class about the material  (5) 

that it have learned about specific interaction, for example: what they    (6) 

haveto do, and what they know about activities related the listening       (7) 

activities.                           (8) 

2. I  : What are the steps do you take in listening comprehension activities? 

L : There are three steps, those are : pre activities, while activities and post(9) 

activities. Pre activities: I ask them to open the book and then discuss(10) 

the material by asking some question about the topic today. Usually  (11) 

topic are based on their knowledge or their experience. It can be        (12) 

easier for them to understand the material. While activities: we get    (13)  

the material into deeper and by understanding the text by provided. It(14) 
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can be from whose or other material that I read for students. Post       (15) 

activities: we discuss about the material that we have learned             (16) 

  what are the point about they can learned from the material today.      (17) 

 I am trying to give material, to give them new knowledge, pattern in (18) 

daily life. Sometimes, I ask some of them to report their                     (19) 

understanding about the material. Example: in my last class,              (20) 

we discuss about story happened in their country. I choose the           (21) 

students to come forward and report the experience.                            (22)                                                   

3. I: How do you evaluate the activities? 

L: Sometimes, I gave written evaluation by asking them to feel out to do(23) 

the exercise that is provided in the book. Usually, I used that daily or (24) 

almost on every meeting and the other is based on presentation their  (25) 

 spoken, and evaluation from students’ understanding by giving         (26) 

quizzes and daily assessment.                                                               (27) 

4. I: Do you always prepare, select, monitor, and orchestrate various       

strategies? 

L: I do that, 1) prepare: I always prepare everything in teaching and       (28) 

 learning process, the strategy used, the topic and some                           (29) 

 entertainment.2) Select: after prepare the topic, strategy and                   (30) 

entertainments, I always try to check whether everything had been         (31)    

prepared is appropriate or not. 3.) Monitor: it aims to know the              (32) 

students’ difficulty about the text 4.) Pay attention: I always help the      (32) 

students to find the difficult word from the text, and                                (33) 

5.) respond: understanding the material based on the information            (34) 

and the baground knowledge. I always review everything to gain            (35) 

consider material that has been learned and to reinforce the material.      (36) 

Example: “In last week, I think that it did not work well. So, in the         (37) 

next meeting, I will do some revision.” Example: “in next meeting,        (38) 

I will give them interesting material for example, give them                    (39) 

 some  entertainment in question mark to refresh their mind,                    (40) 
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I should be prepare their next subject.” I always, prepare, select,             (41) 

monitor, pay attention and respond.                                                           (42) 

5. I: Do you use background knowledge to understand the topic, the situation     

of the context and type of the text and also the language? 

L: I think that There are two kinds of process cognitive strategy,             (43) 

namely: bottom up and top down process. Here, I used top down            (44) 

process in applying cognitive strategy of listening comprehension.         (45) 

I used baground knowledge to help the students understand the               (46) 

topic,  understand the situation of the text, and the type of the                 (47) 

text and also the language. Such as the topic about Selfish.                      (48) 

“I believe that everybody about the study that they believe                      (49) 

outspread in their society and other thing about the material about          (50)  

selfish”. I always try to relate  the topic with the daily life. So,                (50) 

it is easier to give the students description about will be learn and           (51) 

also give direct impact to the students. I believe that everybody              (52) 

about the study that they believe outspread in their society and                (53) 

other thing about the material about selfish. It also the material               (54) 

the related closely where whether people now use device. So, it gives    (55) 

direct impact to them. I think that very important.                                    (56)                                                                                                     

6. I: Do you use group discussion to improve students’ understanding while 

listening comprehension? 

L: Yes, sometimes it depends of the materials as well. In the last             (57) 

meeting, I use group discussion to talk about the story usually know       (58) 

by students. The first steps, I gave the text to students. Second, I             (59) 

made group discussion that consisted two students to discuss a text.       (60) 

Third, I asked the students to discuss with their group what they have     (61) 

 in their mind about the text. The last step, selected on or two                  (62) 

groups  randomly to explain their discussion in front of the class.            (63) 

Sometimes I ask them to come forward and report what they know         (64) 

 and try to explain in front of the class. So, they not only listening           (65) 

without doing other activities, but they have to talk with other friend.     (66) 
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7. I : Based on your activities, what kinds of your strategies do you use in  

teaching listening comprehension? 

L : I think strategies is the step by step is done. Sometimes, I am             (67) 

using metacognitive, cognitive and also socio affective strategies.           (68) 

So, in every teaching I’m trying to apply how to make my class run        (69) 

well by rewarding what the students need and active and relate with       (70) 

their daily life. That is using the knowledge and ask them to find the      (71) 

big difficult word to know. I usually make list for the vocabulary they    (72) 

will get if I think the vocabulary is not familiar with them. If I think       (73) 

that the vocabulary already familiar, I just go on with my step.                (74) 

8. I : What are the goals of using strategies in teaching listening 

comprehension? 

L :  I want to make my class run smoothly, I think that the hopes of        (75) 

every lecturers, but it does not make the students felt bored or                 (76) 

frustrated that they only listen to the audio all the times during the          (79) 

class. So, I’m trying to give them something can make them                   (80) 

entertained. So, we can learned listening with fun or joyfully.                 (81) 

9. I : What are the problems in using strategies for second semester?  

L : Sometimes the problem is how to make all the students focus into     (82) 

the material. It is something hard to do, because I see some of them        (83) 

not too focus in material if I give video, but they something fell              (84) 

somewhere else when they are finishing the exercise material. If I           (85) 

don’t notice them, they will play smart phone. It make me upset, and      (86) 

that’s become problem. In order to solve this problem, the first I             (87) 

always remind of students to always focus on the material provides.       (88) 

The second, I did was to be consistent in giving some video to                (89) 

refresh their mind. The third solution was that I also gave a song. In       (90) 

this case, entertainment is needed, it is also the most important part to    (91) 

make students more focuses of listening comprehension skills.                (92) 

10. I : Do you have any problems of students’ low motivation? How do you 

solve the problems? 
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L : Yes. Sometimes, I know some students are active, and others are      (93) 

 not active. Sometimes, I point them one by one. I don’t choose one       (94) 

other active instead of one that is may be silent or shy or doing               (95) 

something that is not context with listening. I know that they need to      (96) 

 be pointed. Second, I always used varieties of instructional                    (97) 

strategies. It can improve the students’ motivation                                   (98) 

11. I : Do you have any problems of number of the students? How do you solve 

the problems? 

L : I think that the number of students is enough. 23 students                  (99) 

 is the  maximum capacity of the class. It will be better it less.               (100) 

There is 20 or less than 20. I think it will be grateful but I think than     (101) 

23 is enough.                                                                                            (102) 

12. I : Do you have any problems of using varied strategies? How do you solve 

the problems? 

L : I don’t think so. We can use as many as possible varied strategies   (102) 

to support or develop teaching and learning process because                 (103) 

we cannot stuck in two strategies and apply the strategies of the time   (104) 

 to the students. I think that not the way.                                                 (105) 
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APPENDIX II b.1 

 

OBSERVATION CHEKLIST 

 

Teacher : S 

Day/date : Wednesday/11 May 2016 

Time  : 8.40-10.20 

Topic  : Selfie and selfies stick/ quiz 

 

No Activities and Problems face by Lecturer Yes  or  No 

1.  The lecturer prepare, select, monitor, and orchestrate 

various strategies. 

 

  

2. s The lecturer use background knowledge to 

understand the topic, the situation of the context and 

type of the text and also the language. 

 

  

      3. 

 

 

 

 

The lecturer use group discussion to improve    

students’ understanding while listening 

comprehension. 

  
  

 

 

 

 

  

4. Lecturer have the problem of students’ low 

motivation. 

  

5. Lecturer have the problem of lecturers’ capacity and   
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level confidence. 

6. Lecturer have the problem of number of students.   

7. Lecturer have the problem of usage varied strategies.   

 

Notes :  

Lecturer used the videos and picture to support teaching and learning 

process. The last meeting, the topic about “Selfie”. First, the lecturer used the 

baground knowledge to understand the topic. Second, the students tried to 

response the topic provided by the lecturer. Third, lecturer give the exercise and 

asked the students to listen and tried to understand about the context based on 

their baground knowledge. Fourth, the lecturer give the vocabulary or difficult 

word to improve students’ understanding about the context of the text. The last, 

lecturer give the answer about the text. Sometimes, the lecturer pointed the 

students who are not active to answer the question of the text. 

 

 

 

 

Malang, May 11, 2016 

Observer 

 

       

                                                                                (Sofia Adilia Purnama) 
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APPENDIX II b.2 

 

OBSERVATION CHEKLIST 

 

Teacher : S 

Day/date : Wednesday/18 May 2016 

Time  : 8.40-10.20 

Topic  : Personality Traits 

 

No Activities and Problems face by Lecturer Yes  or  No 

1.  The lecturer prepare, select, monitor, and orchestrate 

various strategies. 

 

  

2.  The lecturer use background knowledge to 

understand the topic, the situation of the context and 

type of the text and also the language. 

 

  

      3. 

 

 

 

 

The lecturer use group discussion to improve    

students’ understanding while listening 

comprehension. 

  
  

 

 

 

 

  

4. Lecturer have the problem of students’ low 

motivation. 

  

5. Lecturer have the problem of lecturers’ capacity and   
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level confidence. 

6. Lecturer have the problem of number of students.   

7. Lecturer have the problem of usage varied strategies.   

 

 

Notes :  

 

 In this meeting, the lecturer give the students understanding about the 

Personality Traits. The students tried to present about their personality traits in 

front of the class.  

 

 

 

 

 

Malang, May 18, 2016 

Observer 

 

       

                                                                                  (Sofia Adilia Purnama) 
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APPENDIX II b.3 

 

OBSERVATION CHEKLIST 

 

Teacher : S 

Day/date/ : Wednesday/25 May 2016 

Time  : 8.40-10.20 

Topic  : Unsolved myserious story 

 

No Activities and Problems face by Lecturer Yes  or  No 

1.  The lecturer prepare, select, monitor, and orchestrate 

various strategies. 

 

  

2.  The lecturer use background knowledge to 

understand the topic, the situation of the context and 

type of the text and also the language. 

 

  

      3. 

 

 

 

 

The lecturer use group discussion to improve    

students’ understanding while listening 

comprehension. 

  
  

 

 

 

 

  

4. Lecturer have the problem of students’ low 

motivation. 

  

5. Lecturer have the problem of lecturers’ capacity and   
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level confidence. 

6. Lecturer have the problem of number of students.   

7. Lecturer have the problem of usage varied strategies.   

 

Notes :  

The last meeting, the topic about “Unsolved Mysterious Story”. The 

lecturer asked the student listen the topic and do the exercise based on the topic. 

Sometimes the lecturer asked the student in a group to come forward and tell the 

story happen in their life.  

 

Malang, May 25, 2016 

Observer 

 

       

                                                                                (Sofia Adilia Purnama) 
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APPENDIX III 

 

DOCUMENTATION 

 

 

 

              

Lecturer prepared the material before  Lecturer explained the material to 
teaching listening comprehension.  the students 

 

   

 

             

Lecturer asked the students to come lecturer asked the students’ opinion  

forward and told the story    about the topic 

that they had heard. 
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Lecturer asked the students to discuss           Lecturer asked the students to  

With their friend about the task.                    submitted the exercise. 
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