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CHAPTER I 

INTRODUCTION 

In this chapter, the researcher discussess some topics related to 

background of study, the problem of study, the objectives of study, the 

sicnificance of the study, the scope and limitation, and the definition of key terms. 

Each section is presented as follows: 

1.1 Background of the Study 

As social people, human need to communicate in order to interact one 

another. Therefore, a language is needed so they can do their activities well by 

communicating one another. Language is a thing that can not be separated from 

human activities since it is a mean of expressing what they want and feel. 

According to Wardhaugh (2006:1), a language is what the members of particular 

society speak. When two or more people communicate with each other in speech, 

it can be called as system of communication. In conclusion, language is very 

important for people to get through life, so they can understand people by 

communicating one another. 

English as an international language has an important role to make 

communication easier among people around the world. It is also one of the foreign 

languages that is taught in Indonesia starting from junior high school, senior high 

school and up to university level. English has four basic skills, they are listening, 

reading, writing and speaking. Speaking becomes an important skill to be 

mastered because it is one of the skills that can support the other skills. Richards 

(2013:53) has argued that speaking is, as a productive skill a purpose of many 
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language learners learning a new second foreign language. When lecturers ask 

their students about the main reason why the students learning English, the 

answer, mostly, is because the students want to be able to speak English. The 

speaking skill is the first skill that leaners want to master. It is the main concern of 

second or foreign language learners. Therefore, it becomes necessarry beacause 

they have to use language to acquire and produce  a message to make them 

understand each  other.  

In class, speaking involves interaction between lecturer and students and 

between student and student. Therefore, lecturer is demanded to know that 

speaking is not only learning about term of knowledge in speaking but also how to 

practice it in the real world. Consequently, lecturer is expected to take some 

preparation, such planning to set classroom activities, organizing classroom, 

assessing the learners ability, and evaluating the teaching learning process. 

Therefore, to make teaching speaking interesting more and easy to understand, the 

lecturer should use some interesting methods. According to richards (2001:19),” 

method is the level at which a theory is put into practice and at which choices are 

made about the particular skills to be taught, the content to be taught. And the 

order in which the content will be presented.” So, teaching method is an 

application of way or strategy used by a lecturer that is put from the theory in the 

teaching and learning process to achieve the learning objectives. 

In teaching English, there are several kinds of methods that can be used by 

the lecture in transfering the knowledge, such as grammar translation method, 

audio-lingual method, cooperative learning method, direct method, etc. Those 

methods are planned in systematic efforts by the lecturer for establishing sequence 
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in the various parts of the teaching English. Larsen and freeman (2000) argued 

that methods offer the lecturer alternatives to what the currently think and do. It 

can guide the lecture how to make her teaching becomes effective because 

teaching method is one of the factors that can determine the succes of teaching. 

Moreover, it also can make it easy for the lecturer to transfer the information, 

select the resources and define the role of the students. Therefore, the use of 

appropriate teaching method can be an important aspect for getting better result in 

teaching and learning activities.  

An effective method that is used by the lecturer may determine the success 

of the teaching speaking English itself, including in ESP course. According to 

Language Center of University of Muhammadiyah Malang (2010),” ESP program 

is an English program which is specialized for each disciplne in all departments 

and faculties at the University of Muhammadiyah Malang.” It means, ESP in the 

University of Muhammadiyah Malang is a program that is run by Languange 

Center which is proposed to fulfill the learners’ needs. ESP is different from the 

general English beacause ESP provides the English material based on the learner 

specific needs. The program is intended for all students of semester I to II in order 

to give them English based on their disciplines.  

There have been studies related to method of teaching speaking before. 

The first study was conducted by Olivia (2015) about method of teaching 

speaking in the first semester of Pshychology Department. She found that the 

lecturer applied communicative language teaching as her teaching method. These 

methods were applied by the lecturer in order to make students speak actively. In 

addition, she also found some problems while implementing the method such as 
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the students were bored, crowded and they did not focus with the learning activity 

in the class, they sometimes were not interested in the method, and lecturer could 

not controll the students. However, she found some ways to solve those problems 

such as creating interesting activities, designing simple activities such as 

simulation, motivativating the students, and giving points.  

The purpose of ESP course in all of departments in the University of 

Muhammadiyah Malang is to help the students to master English Language for 

their future. One of the departments in the ESP course is Communication 

Department. It becomes interesting because the researcher found that when the 

lecturer taught them, the students were very interested in learning English because 

the lecturer applied some methods that could make the class became interractive. 

This study is urgent because teaching methods is one of successful keys in 

teaching because it helps teacher run the teaching and learning process. By having 

a good method in teaching, the lecturer can make the teaching and learning 

process more interested. This becomes the reason why the researcher is interested 

in knowing the kinds of methods in teaching speaking used by the ESP lecturer 

for the Communication students. From the background of the study above, the 

researcher is interested in choosing teaching method as his research topic since it 

is very helpful to maximize the teaching and learning process in the class to make 

the students more active and enjoy the class.  

 

1.2 The problem of study 

Based on background of study above, the resercher formulates the problems to 

be investiged as follow: 
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1. What are kinds of teaching methods used by ESP lecturer in teaching 

speaking in Department of Communication at University of 

Muhammadiyah Malang? 

2. What are the problems faced by lecturer in teaching speaking in 

Department of Communication at University of Muhammadiyah Malang 

3. How does the lecturer cope with the problems Department of 

Communication at University of Muhammadiyah Malang? 

1.3 The Objectives of  the Study 

The researcher tries to investigate the problems dealing with the statement 

of problem. It is stated as follows: 

1. To know the kinds of teaching methods used by ESP lecturer in teaching 

speaking in Department of Communication at University of 

Muhammadiyah Malang. 

2. To identify the problems faced by lecturer in teaching speaking in 

Department of Communication at University of Muhammadiyah Malang. 

3. To know the ways the lecturer copes with the problems Department of 

Communication at University of Muhammadiyah Malang. 

1.4 The Significance of  the Study 

This study is intended to give scientific information for the readers about 

the method of teaching speaking and to give solution in solving the problems arise 

while implementing the method.  The researcher expects that the results of this 

study will give benefit in language teaching especially for speaking lecturers so 

that they are able to improve their knowledge in teaching. Also, it is expected to 
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help English lecturer to Improve or develop skill in teaching speaking and apply 

appropriate one.    

1.5 The Scope and Limitation 

The researcher considers making the scope and limitation. The scope of 

this study is about teaching method of speaking used by lecturer of ESP, the 

problems faced by the lecturer in implementing the method, and the lecturer’s 

way in solving the problem arise. The research is limited at ESP lecturer in 

teaching speaking in Department of Communication at University of 

Muhammadiyah Malang. Communication Department is chosen by the researcher 

because communication students learn how to communicate with people, learn 

how to be a good communicator and they also have to master more than one 

languages.     

1.6 The Definition of the Key Terms   

To avoid misunderstanding, the key terms in this study are dfined as follows: 

1. Teaching is showing or helping someone to learn how to do something, 

giving instruction, guiding in the study of something, providing with 

knowledge, causing to know or understand (Brown,2000:7). 

2. Method is an overal plan for orderly presentation of teaching matters 

including the technique and media that are used (Richard and Rogers, 

2001). In this study, method is a way to deliver the matter or information 

to the students for reaching the goal of speaking skill.  

3. Speaking is interactive process of constructing meaning that involves 

producing and receiving and processing information (Brown, 2007). Its 
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form and meaning are dependent on the context in which it occurs, 

including the participants themselves, and the purposes for speaking. 

ESP (English for Specific Purpose) is a subject which is based on designing 

courses to meet learner’s needs (Hutchinson and Waters, 2002). In this research, 

ESP is a program at University Of Muhammadiyah Malang and run by Language 

Center of University of Muhammadiyah Malang, which is compulsory for every 

students. According to Language Center University of Muhammadiyah Malang, 

ESP program is intended for all new students of semester 1 and 2 in order to give 

them English based on their disciplines. 




