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CHAPTER I 

INTRODUCTION 

 

This chapter presents background of the study, statement of the problems, 

purposes of the study, significance of the study, scope and limitation, and 

definitions of key the terms. 

 

1.1 Background of Study 

In this global era, regardless of ages, English is mostly used by people 

around the world for communication purposes both spoken and written. 

Therefore, many people learn English through formal and non formal education. 

Oradee (2012:1) points out that the goal of English teaching and learning is to 

make students be able to use English for communication and as a tool for their 

further studies. It means that English is important to learn not only for 

communication but also for further studiesbecause most of book references are 

published in English version. Moreover, in orderto be able to use English well, 

students should learn four English skills such as speaking, writing, reading, and 

listening. 

Every student has different difficulties to study the four skills. Mostly, the 

students have difficulty in speaking. Harmer (2007:345) argues thatgetting 

students to speak is difficult. In addition, Oradee (2011:1) claims that the ability 

to speak a foreign language is the most essential skill in the term of basic 

communication and the most difficult skill for learners. There are two reasons 

why the students get difficult in speaking. Firstly, according to Oradee (2011:1), 



2 
 

the students do not have bravery to speak because they are afraid of using English 

inappropriately. Secondly, the lecturer has problems with classroom management 

in which they get difficulty to involve students in the teaching and learning 

process. Tsou (2005:1) states that the problem that most language lecturer faces is 

making students to respond using English. The problem can occur because the 

lecturer does not provide good topics for teaching. In addition, Harmer (2007:345) 

mentions that students’ involvement in speaking activities is influenced by the 

appropriateness of the topic chosen by the lecturer. In other words, students are 

reluctant to speak because the lecturer does not provide interesting topics. In 

conclusion, students’ involvement in speaking is influenced by two factors: 

internal factor (students’ bravery) and external factor (the lecturer’s classroom 

management). 

Clearly, the lecturer’s ability in maintaining students to get involved in the 

teaching and learning process is called classroom management. Moreover, Nafis 

(2013:2) said that classroom management is the teacher’s effort to organize the 

activities in the classroom in order to reach conducive classroom atmosphere 

which supports the students to learn optimally. Furthermore, Intan (2013:2) states 

that classroom management will bring the teacher to reach the goals of teaching 

learning easier.Because of the importance of classroom management, the lecturer 

should apply good and appropriate classroom management to reach the goal of the 

teaching and learning.  

 There are two findings from the previous studies about classroom 

management in English class and bilingual class. Maulika (2013) did a research 

about the classroom management used in teaching English at the third grade 
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students in SDN Tlogomas 2 Malang. The result showed that the teachers could 

manage the classroom well. They could handle the students’ misbehavior. 

Furthermore, the researcher found some aspects of classroom management done 

by the teachers. They are (1) Discipline and classroom habits; the teachers made 

the rules in their classroom such as gave sanction if they are noisy (2) Class size; 

the teachers established outside class for game because the class too small (3) 

Seating arrangement; the teachers used traditional seating arrangement, because 

the classroom was narrow for 35-39 students. Besides, the teachers found 

problems in managing classroom such as the students didnot submit the 

homework. To solve the problem, the teacher gives some consequences. Another 

previous study conducted by Intan (2013) was about teacher classroom 

management in bilingual class at SMPN 1 Probolinggo. The result showed that 

the teacher did some preparations before teaching in class. They were (1) 

planning; preparing a set of materials of teaching such as the annual program, 

semester program, syllabus, and lesson plan (2) arranging the seating; the teacher 

made the students seat in a small group work (3) setting rules; the teacher did not 

want the students to make noise during the class. It was also found that there were 

five aspects of classroom management which were considered by the teacher. 

They were withitness, overlapping, group alerting, students’ accountability, 

satiation or valence and challenge arousal.  

By considering the research finding, the researcher wants to conduct a 

research about classroom management exactly in speaking class at English 

department of the University of Muhammadiyah Malang which is taught by 

foreign lecturer. There are three things that make this research different from the 
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previous studies. Firstly, in the previous researches the course is English as an 

integrated subject which covers all language skills and components, but this 

research is only focused on one skill that is speaking. Secondly, in the previous 

researches, studies were conducted in elementary and secondary levels, but this 

research is in higher education level. Thirdly, in the previous studies, the subject 

of the research was local (Indonesian) English teachers, but this research involves 

foreigner lecturer. Therefore, the title of this research is “An Analysis of 

Classroom Management Applied by the Foreign Lecturer in Teaching 

Speaking at the University of Muhammadiyah Malang.” English Department 

of University of Muhammadiyah Malang is chosen because speaking classes are 

taught by foreign lecturer. 

 

1.2 Statement of the Problems 

Based on the explanation above the researcher formulates some problems 

as follows: 

1. How does the foreign lecturer apply classroom management in teaching 

speaking at the University of   Muhammadiyah Malang? 

2. What problems does the foreign lecturer face in applying classroom 

management in teaching speaking at the University of Muhammadiyah 

Malang? 

3. How does the foreign lecturer solve the problems in applying classroom 

management in teaching speaking at the University of Muhammadiyah 

Malang? 
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1.3 Purposes of the Study 

The purposes of the study are as follows. 

1. To describe classroom management applied by the foreign lecturer in teaching 

speaking at the University of Muhammadiyah Malang. 

2. To describe the problems faced by the foreign lecturer in applying classroom 

management in teaching speaking at the University of Muhammadiyah Malang. 

3. To find the solution of the problems faced by the foreign lecturer in applying 

classroom management in teaching speaking at the University of 

Muhammadiyah Malang. 

 

1.4Significance of the Study 

The result of this study is expected to give contribution and knowledge for 

to two parties. Firstly, for both foreign and local lecturer it is expect that this 

research can be references about classroom management in speaking class. 

Secondly, for English Department, it can be used as a references to make some 

kind of a teacher workshop or training related to the classroom management to 

improve the lecturer’ quality in managing the classroom.  

 

1.5Scope and Limitation 

The scope of this study is the classroom management applied by the 

foreign lecturer of English Department at the University of Muhammadiyah 

Malang. Moreover, it limits on foreign lecturer who teach Speaking I. 
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1.6 Definition of the Key Terms 

To avoid many misunderstanding, the researcher provides some definition of 

the key terms. 

- Classroom management is the teacher’s effort to organize the 

activities in the classroom in order to reach conducive classroom 

atmosphere which supports the students to learn optimally. 

(Nafis:2013). 

- Foreign lecturer is the international internship lecturer who teaches 

speaking I at English Department of University of Muhammadiyah 

Malang. She is from USA. 

 

 


