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CHAPTER 1 

INTRODUCTION 

 

This chapter discusses the background of the study, the statement of problem, 

the significance of the study, the purpose of the study, the scope, and the definition of 

key terms. 

 

1.1 Background of the Study 

 Language is primarily used for communication. The term language is 

defined as a formal system of sound, word and grammatical structures and as a 

communicative system. English becomes one of the most important subjects to learn 

because it is the most widely used language in the history of the world. Furthermore 

in this globalization era, English has a big part in accelerating the way of 

communication particularly with the other people from different nations.  

In Indonesia, English is the first foreign language that is taught to the students 

from elementary school up to university level. It is one of the educational programs 

that must be increased and developed at school in Indonesia. One of the important 

elements is to create the intellectual and quality students such as mastering English 

language. 

In learning English there are four skills that must be mastered by students. 

Those skills are: reading, listening, speaking, writing. Each skill has different 

objective to achieve. First, reading skill focuses on the students’ ability in 

understanding and comprehending reading passage. Second, the listening skill 
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focuses on students’ understanding of oral text both from direct conversation and 

cassettes. Third, speaking skill requires the students to produce English orally. The 

last, writing skill requires the students to arrange the words into sentence, and then 

sentence to a paragraph. 

One aspect that is very important in learning English is listening. In common 

life, many people usually spend their time to listen to radio or tape recorder and 

watch television programs such as news and reports. Listening also becomes a starter 

to learn a language. Anne Anderson and Tony Lynch (1988:60) stated that listening is 

the essential skill for successful communication. This statement means that, with 

listening we can get the point of our conversation in communication.  

Wolvin (1983), reveals that listening comprehension is a critical factor of 

language learners. He says that among the students who fail, deficient listening skills 

were a stronger factor than reading skill or academic aptitude. A great deal of time is 

spent in listening.  Listening comprehension for some students may become a very 

difficult subject to learn. Rankin, in Lilik (2004) supported this statement in the result 

of his study, he discovered that adult spends 42,1% of their communication time 

listening. In contrast with 31,9% speaking, 15% reading, and11% writing. It shows 

that listening skill might be a difficult subject to master. English, which is not 

student’s mother tongue is difficult for them to understand. A good listener can catch 

the point or the meaning of a song or a converation without being reported/replayed. 

In addition, based on the a research conducted by Yuliani (2002), it was found 

that more than 55% of senior high school students were poor in listening skill. She 

found that the difficulty faced by the third year student in SMA Babad is the lack of 
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their vocabulary mastery. Based on those researches, the writer can learn that 

listening is one of the most difficult English skill to be mastered by students. Hence, 

the writer decided to choose the same topic with the previous researches above. If 

listening is not learnt continuously, student still considered that listening is the most 

difficult skill to master in English.  

 Listening class is considered a necessary skill because of its main role in 

facilitating the learner to master English proficiency. It means that the learner will be 

successful when they get involved in communication, which takes place in the 

classroom. 

Based on the preliminary observation, the writer got information that listening 

was the most difficult skill than the other English skills such as speaking, reading and 

writing. This can be learned from the students’ scores in middle test that listening is 

the worst skill than the other English skills. 

 Based on the previous explanation, the writer intended to investigate the 

problems of learning listening faced by the second year students in SMA Shalahuddin 

Malang. Therefore, giving some tests to find and identify the problems of learning 

listening skill is the important thing to students in order that the students can find the 

problem and solve it, Therefore, it can help them to increase their listening 

comprehension ability. Furthermore, this study is expected to give meaningful 

contribution in terms of giving information and description of the problems and 

dominant problem as a feed back to English teacher in understanding the students’ 

difficulties in listening. Besides the result of this study can be used as a source of 

information for the researchers to continue or develop this research.     
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1.2 Statement of Problems 

1. What problems are faced by the second year students of SMA Shalahuddin 

Malang in listening class? 

2. How does the English teacher of SMA Shalahuddin Malang solve the 

problem? 

 

1.3 Purpose of the Study  

1. To find the problems faced by the second year student of SMA Shalahuddin 

Malang in listening class.  

2. To know how the English teacher of SMA Shalahuddin Malang solve the 

students’ problem in listening class. 

 

1.4 Significance of the Study 

  The second year of SMA Shalahuddin Malang in learning English frequently 

has problems, especially listening. It is expected that the result of this research give 

feedback to English teacher in SMA Shalahuddin Malang to teach the students. The 

teacher may change the teaching method in English, especially listening. For 

institution, the result of this study will hopefully offer solution to headmaster in 

improving students’ listening skill. It can be done by giving more time allotment in a 

week and give some English extracurricular lesson especially for listening. 
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1.5 Scope and Limitation of the Study 

This research is focused on the investigating of the students’ problems, and 

there are two types of problem: linguistic problem and non-linguistic problem. In this 

research, the writer limits linguistic problem as a scope of his research, and the 

linguistic problems aspect that used in this research are vocabulary, grammar, and 

comprehension. The limitation of this study is second year students in SMA 

Shalahuddin Malang. The writer chose the second year students for his research since 

the listening skill is given regularly. Moreover, the third year students are at their 

final level of high school, so most of the meeting schedules are directed to the 

material of national examination.  

 

1.6 Definition of Key Terms 

The purpose of definition of key terms defines the important terms and to 

avoid misunderstanding on the concept that is used in this study. The researcher 

would like to present the definition the definition of the key terms as follows: 

1. Linguistic problem is a problem that is related to students’ grammar, 

vocabulary, language style, dialect, sound system, and also the language 

culture background (Sadtono,1997) 

2. Listening is defined as the meaningful understanding of spoken in information 

while it is referred to information processing which is the result of the 

interaction between the listeners linguistic and knowledge of the word 

 ( Wolff, 1987:310) 

 


