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CHAPTER I 

INTRODUCTION 

 

This chapter presents such topics as: background of the study, statement of the 

problem, purpose of the study, significance of the study, the scope and limitation, and 

definition of the key terms. 

1.1 Background of The Study 

Thesis is a form of final assignment that must be completed by university 

students as one of requirements for their degree. Writing thesis as a part of students’ 

requirements sometimes led them to many obstacles. The obstacles can be in the form 

of material difficulties, lack of supports and facilities, and other activities. Those kind 

of obstacles often make the students sttress. The students, in order to overcome their 

stress, will need others to have dialogues, advices, and supports.  

Human being, as the social creatures, indeed need other people. Although 

many people want to gain their own achievements, they still need others to fill their 

physical and psychological needs. Doing the thesis is not an easy thing. There may be 

a lot of obstacles they find. Among the obstacles, the lack of supports has been found 

as one of the factors which lead many students to psychological problems. Calvete 

and Connor-Smith (in Dzulkifli and Yasin, 2009) said that support from family and 

friends could reduce the impact of psychological problems among the students.  

Therefore, social support plays an important role in managing success of 

writing thesis for the students. According to Metzner and Bean (2008), social support 
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was a key element in the success of adult students. Support is what encourages people 

to overcome the obstacles in life, including to boost student success in doing thesis.  

Meanwhile, House (in McGinity, 1992) said that social support is an 

interpersonal transaction involving concern, aid and information about oneself and 

the environment. 

According to Rook & Shaver, et.al. (in Baker, 2006), social support has 

repeatedly been found to be an important asset for people in times of stress.  

Social support can come from the closest people, such as family and friends. 

Since they are the closest people, someone is considered to feel comfort to share 

anything,and that is the way the social supports can be gotten. According to Villanova 

and Bownas (in Dzulkifli and Yasin, 2009), social support could help students to cope 

with everyday life stressor and lighten the burden of academic workload. Without 

enough support from family and friends, they would be in trouble and are vulnerable 

to depression, stress and anxiety.  

According to Smet (in Chrisna, 2005), social support consists of information 

or advice verbal and non verbal support, tangible assistance or action provided by 

social familiarity or because their presence has a beneficial emotional or behavioral 

effects for the recipient and that if individuals feel supported by their environment, 

everything can be easy at times of stressful events. In other words, receiving social 

support may make individuals calm, comfort, well-cared, confident, and competent. 

Saronson (2009) said that social support is the existence, availability, care, 

from people who can be relied upon and social support always include two things, 

namely the number of available social support (quantity) and the level of satisfaction 
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of social support, received (quality). Social support is not only about assistance 

providing but also the recipients perception related to the aid meaning.  

In the previous research, Fibrianti (2009) conducted a study on “The 

Relationship between Parents Social Support with Academic Procrastination in 

Finishing Thesis on The Students’ Psychology Faculty of Diponegoro University of 

Semarang”. She found that there were significant correlation between parent social 

support with procrastination academic in writing thesis. It means, the higher the 

social support given, the lower the procrastination academic in writing thesis.  

Although family is the closest people to students, social support can be 

provided by others. Students look for more social support related to the stress 

experienced by students.  

According to Thoits (in Okabayashi, Liang, Krause, Akiyama & Sugisawa: 

2004), older adults receive social support from different sources, because of their 

multiple social roles (i.e., spouse, parent, sibling, and friend), upon which most 

interpersonal relationships are based. As different role relationships involve varying 

mutual rights and obligations, they have different importance in providing identities, 

selfesteem, and a sense of control or mastery. 

Based on the description above, it can be seen that social support for students 

can come from various and different sources, that is capable to make a positive 

impact for individuals or students. Students who are writing theses, may need social 

support from various and different sources. Since it is a crucial thing for students, that 

is why it is important to know where it comes from.  
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1.2 Statement of The Problem 

Two problem are going to be accomplished in the study, namely: 

1. What are the sources of social support for students in writing thesis at 

University Muhammadiyah of Malang? 

2. How far does the social support influence the students in writing thesis at 

University Muhammadiyah of Malang? 

 

1.3 Purpose of The Study 

Refering to the formulated problems, this study is aimed: 

1. To find out the sources of social support for students in writing thesis at 

University Muhammadiyah of Malang. 

2. To know how far the social support influence to the students in writing thesis 

at University Muhammadiyah of Malang. 

 

1.4 Significance of The Study 

The finding of this study are expected to give information for the lecturer 

about sources and impact of social support for students in writing thesis. By knowing 

their sources and impact of social support for students in writing thesis, the lecturer 

will know how to motivate them. In addition, the result of the study is expected to 

give valuable contribution to the students in order to realize that sources of social 

support is important and must be increased to get succesful in writing thesis. 
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1.5 The Scope and Limitation 

This study focuses on the sources and influences of social support for students 

in writing thesis, especially the students of English Department at University 

Muhammadiyah of Malang in academic year 2007 because some of them are doing 

thesis as their final project. 

 

1.6 Definition of The Key Terms 

To avoid misunderstanding, the key terms in this study are  defined as  

follows: 

1. Social support  

Support that is given by family, friends, or lecturer for students during writing 

thesis.  The study of social support focuses on how the social support 

influences the students in wriiting thesis. This definition is operasionalized in 

questionnaire about sources of social support. 

2. Writing thesis  

Writing thesis is a final project that must be done by students to get their S1 

degree. 

 

 

 

 

 

 


