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CHAPTER I 

INTRODUCTION 

This introduction provides an overview of this study of cultural shocks 

experienced by Walt Kowalski in “Gran Torino” movie. This chapter includes the 

background of the study, the statement of the problem, the purpose of the study, 

the significance of the study, the scope and limitation, and the definition of the 

key terms. 

1.1. Background of Study  

 Culture shock is a sense of confusion and uncertainty that may affect 

people exposed to an alien culture or environment without adequate preparation 

(Merriam Webster, 1996). Another definition stated culture shock is a state of 

bewilderment and distress experienced by an individual who is exposed to a new, 

strange, or foreign culture (Random House, 1996). Whereas Bocher & Furnham 

stated that culture shock describes the impact of moving from a familiar culture to 

one which is unfamiliar (2001:57). Paul Pedersen (1995:1) argues that ultimately 

cross-cultural encounters often begin with culture shock and can stimulate the 

process of self reflection and personal growth, leading to expanded awareness and 

adaptation to multiculturalism. Pederson argues that culture shock is best 

understood as an intrapersonal process in which stages do not necessarily follow 

one another sequentially but may occur alone or simultaneously. 

 Cultural shock happens to the people who entered new culture and 

environment which is unfamiliar. Nowadays the phenomena of cultural shock not 

only can be found in the real live by people experiences but also in some literary 



2 
 

works.  People can find cultural shock by reading short stories, novel, and 

watching movies. Some movies contain culture shock such as Anna and The 

King, Prejudice, The Last Samurai, The Karate Kid, The Ramen Girl, Shanghai 

Noon, Lost in Translation, Gran Torino, etc. These kinds of movies contain 

various cultures that caused culture shock. Based on that reason, culture shock 

movies is interesting to be analyzed. There are previous researchers doing study 

on Anna and the King movie, Shanghai Noon movie, The Last Samurai movie, 

and Lost in Translation movie. 

 The researcher is interested in doing study on cultural shock found in Gran 

Torino movie because of some reasons. The first, Gran Torino was recognized by 

the American Film Institute as one of the Ten Best Films of 2008. The second, 

Gran Torino includes a various Hmong culture so the viewer will get new 

knowledge. The third, the main characters of this movie play their characters 

perfectly. One of the main characters is from American culture and another from 

Hmong culture so this movie will be interested to analyze. 

 There are studies related to cultural shocks. Setiawati (2007) had studied 

about cross cultural experienced by Bob Haris in Lost in Translation movie.  She 

found that Bob Haris as the main character not only get culture shock in customs 

of society, language, and food but also get symptoms of culture shock such as 

sadness, loneliness, allergies of food, and longing for his family. Another, 

Usamah (2008) had studied about culture shock in Citra Banerjee Divakaruni’s 

short story “Mrs.Laradutta Writes a Letter”.  The researcher found seven 

examples of culture shocks faced by Mrs. Dutta when she lived in California. The 

researcher also found how Mrs. Dutta shared her problem to Mrs. Bassu, her 
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friend who lived in India. In this case Mrs. Bassu gave her friend some 

suggestions to solve her culture shocks.  

 Besides, the writer chooses to conduct a study on cultural shock especially 

on movie because movie is one of media communication and education which 

reflect the condition and situation of human social life. Moreover, movie is very 

interesting to be analyzed. By analyzing movie, the readers not only can learn 

about cultural shocks in a short time but also how to solve the problem on cultural 

shocks from that movie. 

Hopefully, some information and knowledge about culture especially 

cultural shocks can be learned in order to avoid misunderstandings and 

misinterpretations. This study will explore more about cultural shocks in the 

“Gran Torino” movie. 

 

1.2. Statement of Problem 

Based on the background of the study above, the problems are formulated as 

follows: 

1. What are the cultural shocks faced by Walt Kowalski in Gran Torino 

movie? 

2. How did Walt Kowalski solve his cultural shocks in Gran Torino movie? 

3. What are the possible factors contributed to the cultural shocks faced by 

Walt Kowalski in Gran Torino movie? 
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1.3. Purpose of the Study 

The purposes of this study are as follows: 

1. To find out the cultural shocks faced by Walt Kowalski in Gran 

Torino movie. 

2. To know the ways Walt Kowalski solves the cultural shocks in 

Gran Torino movie. 

3. To know the possible factors that is contributed to the cultural 

shocks faced by Walt Kowalski in Gran Torino movie. 

 

1.4. Significance of the study 

1. To the teachers of English Department of University of 

Muhammadiyah Malang, the result of this study can be used as 

reference in teaching learning process. 

2. To the readers, this study will give information about American and 

Hmong culture. 

3. To the next researcher, this study is expected to become an additional 

literature to conduct similar research. 

 

1.5. Scope and Limitation 

The scope of this study is the cross culture shocks in entering a new 

culture and environment. Meanwhile, the limitation of this study is only on the 

cross cultural shocks faced by Walt Kowalski as the main character in Gran 

Torino movie. 
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1.6. Definition of Key terms 

In order to avoid misunderstanding, the researcher would like to give 

definitions of key terms used in this study. The definitions of key terms are 

provided as follows: 

1. Culture : a set of attitudes, behaviors, and symbols shared by a large of 

group of people and usually communicated from one generation to the 

next (Brislin, 2000). 

2. Cultural analysis: is a stream of investigation which seeks to understand 

and map trend, influences, effects within culture (Bennet: 1992). 

3. Culture shock: a sense of confusion and uncertainty that may affect 

people exposed to an alien culture or environment without adequate 

preparation (Merriam Webster, 1996). 

4. “Gran Torino” is the title of the movie. 

5. Walt Kowalski is the main character of “Gran Torino” movie. 

 

 

 

 

 

 

 


