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ABSTRAK 

Lisa Afrilia, 202210310311092. Program Studi Sosiologi, Fakultas Ilmu Sosial dan 

Ilmu Politik, Universitas Muhammadiyah Malang, Efektivitas Lembaga Parenting 

Harum Family Center Dalam Peningkatan Kesadaran Pola Asuh Orang Tua Terhadap 

Anak. Dosen Pembimbing, Rachmad Kristiono Dwi Susilo, MA., Ph.D. 

Permasalahan pengasuhan dalam keluarga, seperti kurangnya komunikasi, 

penggunaan pola asuh keras, serta minimnya keterlibatan ayah, menunjukkan 

bahwa kesadaran pola asuh orang tua masih perlu ditingkatkan. HARUM Family 

Center sebagai lembaga non-formal menghadirkan program parenting melalui 

Sanggar Anak, Sanggar Bunda, dan Sanggar Ayah untuk memperkuat peran orang 

tua dalam pengasuhan. Penelitian ini bertujuan untuk menganalisis efektivitas 

HARUM Family Center serta faktor-faktor yang memengaruhi peningkatan 

kesadaran pola asuh orang tua . Penelitian ini menggunakan pendekatan kualitatif 

dengan jenis studi kasus. Subjek dipilih melalui teknik purposive sampling yang 

melibatkan 6 orang tua peserta program, 2 pendamping, dan 2 fasilitator. Data 

dikumpulkan melalui wawancara mendalam, observasi, dan dokumentasi, 

kemudian dianalisis menggunakan model Miles dan Huberman dengan uji validitas 

triangulasi sumber. 

 

Hasil analisis menunjukkan bahwa program parenting HARUM Family Center 

efektif dalam meningkatkan kesadaran pola asuh orang tua, yang ditandai dengan 

peningkatan keterlibatan orang tua (kehadiran rutin, konsultasi aktif, kesediaan 

home visit), perubahan pola asuh dari keras (memukul, membentak, mencubit) 

menjadi lebih sabar dan komunikatif, serta dampak positif pada anak (lebih tenang, 

terbuka, patuh, dan mudah diarahkan). Efektivitas program didukung oleh lima 

faktor pendukung: konsistensi dan keberlanjutan program, pendekatan fasilitator 

yang komunikatif dan tidak menghakimi, terbangunnya kepercayaan orang tua 

terhadap lembaga, dukungan keluarga antar pasangan, serta keterikatan sukarela 

orang tua karena merasakan manfaat langsung. Adapun faktor penghambatnya 

meliputi keterbatasan waktu akibat tuntutan pekerjaan di sektor informal dan proses 

perubahan pola asuh yang tidak instan. Dalam perspektif Teori Pilihan Rasional 

James Coleman, keterlibatan orang tua dalam program parenting merupakan hasil 

pertimbangan rasional atas manfaat yang diperoleh (anak lebih nurut dan tenang, 

komunikasi lebih baik) dibandingkan keterbatasan sumber daya yang dimiliki 

(waktu dan pekerjaan). 

 

Kata kunci : Efektivitas, Parenting, Pola Asuh Orang Tua, Pendidikan Non Formal 
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ABSTRACT 

Lisa Afrilia, 202210310311092. Sociology Study Program, Faculty of Social and 

Political Sciences, Universitas Muhammadiyah Malang. The Effectiveness of the 

HARUM Family Center Parenting Institution in Increasing Parental Awareness of 

Parenting Practices Toward Children. Advisor: Rachmad Kristiono Dwi Susilo, M.A., 

Ph.D. 

Parenting issues within families, such as a lack of communication, the use of harsh 

parenting practices, and minimal father involvement, indicate that parental 

awareness of effective parenting still needs to be improved. HARUM Family Center, 

as a non-formal institution, provides parenting programs through Sanggar Anak, 

Sanggar Bunda, and Sanggar Ayah to strengthen the role of parents in child-

rearing. This study aims to analyze the effectiveness of HARUM Family Center as 

well as the factors influencing the improvement of parental awareness in parenting 

practices.This research employs a qualitative approach with a case study design. 

The subjects were selected using purposive sampling, involving six parents 

participating in the program, two mentors, and two facilitators. Data were collected 

through in-depth interviews, observation, and documentation, and then analyzed 

using the Miles and Huberman model with source triangulation to ensure validity. 

 

The results of the analysis indicate that the parenting program at HARUM Family 

Center is effective in increasing parental awareness of parenting practices. This is 

evidenced by increased parental involvement (regular attendance, active 

consultation, and willingness to participate in home visits), changes in parenting 

styles from harsh practices (hitting, yelling, and pinching) to more patient and 

communicative approaches, as well as positive impacts on children (becoming 

calmer, more open, obedient, and easier to guide). The effectiveness of the program 

is supported by five enabling factors: program consistency and sustainability, 

communicative and non-judgmental facilitator approaches, the development of 

parents’ trust in the institution, spousal/family support, and parents’ voluntary 

engagement due to the direct benefits they experience. Meanwhile, the inhibiting 

factors include limited time due to work demands in the informal sector and the 

non-instant nature of changes in parenting practices. From the perspective of James 

Coleman’s Rational Choice Theory, parents’ involvement in the parenting program 

is the result of rational considerations of the benefits gained (children becoming 

more obedient and calm, improved communication) compared to the limited 

resources they possess (time and work constraints). 

 

Keywords: Effectiveness, Parenting, Parenting Styles, Non-Formal Education 
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