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THE EFFECT OF WORK LIFE BALANCE AND QUALITY OF WORK 

LIFE ON TURNOVER INTENTION AT HOTEL MERCURE SURABAYA 
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Muhammad Rifky Nur Ramadhan 

Departement of Management, FEB UMM 

Email: rifkyramadhan@webmail.umm.ac.id 

ABSTRACT 

This study aims to examine and analyze the effect of work-life balance and quality 

of work life on turnover intention among employees of Hotel Mercure Surabaya 

Grand Mirama. Employee turnover has become a major concern considering the 

importance of human resource stability in the hospitality industry. This research 

employs a quantitative method with an associative approach. The population 

consists of all 171 employees of Hotel Mercure Surabaya Grand Mirama. The 

sampling technique used is purposive sampling, in which respondents are selected 

based on specific criteria relevant to the research objectives. These criteria include 

employee characteristics such as gender, age, tenure, and employment status. The 

sample size was determined using the Slovin formula with a 5% margin of error, 

resulting in 120 respondents. Data were collected through questionnaires and 

analyzed using multiple linear regression. The results show that partially, work-life 

balance has a negative and significant effect on turnover intention. Likewise, 

quality of work life also has a negative and significant effect on turnover intention. 

Simultaneously, both variables significantly influence employees’ turnover 

intention. Furthermore, quality of work life is identified as the most dominant 

variable affecting turnover intention. This indicates that improving the quality of 

the work environment and providing career development opportunities are key 

factors in reducing employee turnover. 

 

Keywords: Work Life Balance, Quality of Work Life, Turnover Intention. 
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PENGARUH WORK-LIFE BALANCE DAN QUALITY OF WORK LIFE 
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SURABAYA GRAND SURABAYA GRAND MIRAMA 

Muhammad Rifky Nur Ramadhan 

Program Studi Manajemen, FEB UMM 

Email: rifkyramadhan@webmail.umm.ac.id 

ABSTRAK 

Penelitian ini bertujuan untuk menguji dan menganalisis pengaruh work life 

balance dan quality of work life terhadap turnover intention pada karyawan Hotel 

Mercure Surabaya Grand Mirama. Fenomena perputaran karyawan menjadi fokus 

utama mengingat pentingnya stabilitas sumber daya manusia dalam industri jasa 

perhotelan. Metode penelitian yang digunakan adalah kuantitatif dengan 

pendekatan asosiatif. Populasi dalam penelitian ini adalah seluruh karyawan Hotel 

Mercure Surabaya Grand Mirama yang berjumlah 171 orang. Teknik pengambilan 

sampel menggunakan purposive sampling, yaitu penentuan sampel berdasarkan 

kriteria tertentu yang relevan dengan tujuan penelitian. Kriteria responden meliputi 

karyawan dengan karakteristik seperti jenis kelamin, usia, lama bekerja, dan status 

kerja. Jumlah sampel ditentukan menggunakan rumus Slovin dengan tingkat 

kesalahan 5%, sehingga diperoleh sebanyak 120 responden. Data dikumpulkan 

melalui penyebaran kuesioner dan dianalisis menggunakan regresi linier berganda. 

Hasil penelitian menunjukkan bahwa secara parsial, work life balance berpengaruh 

negatif dan signifikan terhadap turnover intention. Demikian pula quality of work 

life yang memiliki pengaruh negatif dan signifikan terhadap turnover intention. 

Secara simultan, kedua variabel tersebut berpengaruh signifikan terhadap niat 

berpindah kerja karyawan. Ditemukan bahwa quality of work life merupakan 

variabel yang paling dominan dalam memengaruhi turnover intention. Hal ini 

mengindikasikan bahwa peningkatan kualitas lingkungan kerja dan peluang 

pengembangan karier menjadi faktor kunci dalam menekan perputaran karyawan. 

 

Kata Kunci: Work Life Balance, Quality of Work Life, Turnover Intention. 
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