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Abstrak

Tujuan dari penelitian ini yaitu untuk menganalisis pengaruh gaya kepemimpinan
transformasional terhadap kinerja karyawan serta menguji peran work diversity
sebagai variabel moderasi pada Dinas Tenaga Kerja PMPTSP Kota Malang.
Penelitian ini menggunakan pendekatan kuantitatif. Populasi dalam penelitian ini
adalah seluruh karyawan Dinas Tenaga Kerja PMPTSP Kota Malang yang
berjumlah 70 orang, dengan teknik pengambilan sampel menggunakan purposive
sampling sehingga jumlah sampel dalam penelitian sebanyak 52 responden. Teknik
analisis data menggunakan Structural Equation Modeling (SEM) berbasis Partial
Least Squares (PLS) dengan bantuan aplikasi SmartPL.S melalui pengujian outer
model dan inner model. Hasil penelitian menunjukkan bahwa gaya kepemimpinan
transformasional berpengaruh' signifikan terhadap kinerja karyawan dan work
diversity tidak berpengaruh terhadap kinerja karyawan serta work diversity terbukti
mampu memoderasi hubungan antara gaya kepemimpinan transformasional dan
kinerja karyawan, sehingga semakin baik pengelolaan keberagaman di lingkungan
kerja maka semakin kuat pengaruh kepemimpinan transformasional dalam
meningkatkan kinerja karyawan.

Kata Kunci : Gaya Kepemimpinan transformasional, work diversity, kinerja
Karyawan
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Abstract

The purpose of this study was to determine and analyze the influence of The purpose
of this study is to analyze the influence of transformational leadership style on
employee performance and to examine the role of work diversity as a moderating
variable at the Malang City PMPTSP Manpower Office. This study uses a
quantitative approach. The population in this study were all 70 employees of the
Malang - City PMPTSP Manpower Office, with a sampling technique using
purposive sampling so that the number of samples in the study was 52 respondents.
The data analysis technique used Structural Equation Modeling (SEM) based on
Partial Least Squares (PLS) with the help of the SmartPLS application through
testing the outer model and inner model. The results of the study indicate that
transformational leadership style has a significant effect on employee performance
and work diversity has no- effect on employee performance and work diversity is
proven to be able to moderate the relationship between transformational leadership
style and employee performance, so that the better the management of diversity in
the work environment, the stronger the influence of transformational leadership in
improving employee performance..

Keywords : Transformational Leadership Style, Work Diversity, Employee
Performance
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