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FAKULTAS ILMU SOSIAL DAN ILMU POLITIK
PROGRAM STUDI KESEJAHTERAAN SOSIAL

ABSTRAK

Nurlita Adhalianti, 2026, 202210030311002. “Implementasi Program Corporate
Social Responsibility (CSR) : Zero Waste Warriors PLN Pusharlis Dalam
Mendukung Sustainable Development Goals (SDGs) Ke — 11 di Alun- alun
Taman Regol, Kota Bandung”

Pembimbing: Eko Rizgi Purwo Widodo, MSW.

Penelitian ini bertujuan untuk mendeskripsikan implementasi program
Corporate Social Responsibility (CSR) Zero Waste Warriors yang dilaksanakan
oleh PT PLN Pusharlis di Alun-alun Taman Regol, Kota Bandung dalam
mendukung Sustainable Development Goals (SDGs) ke-11 tentang Kota dan
Permukiman yang Berkelanjutan. Penelitian ini menggunakan pendekatan kualitatif
dengan metode deskriptif melalui observasi, wawancara, dan dokumentasi. Hasil
penelitian menunjukkan bahwa implementasi program dilakukan melalui beberapa
tahapan, yaitu perencanaan, persiapan, pelaksanaan, monitoring dan evaluasi, serta
pelaporan. Program ini diwujudkan melalui penyediaan drop box untuk pemilahan
sampah plastik, kegiatan bersih-bersih area taman dan sungai, revitalisasi fasilitas
taman, serta edukasi pengelolaan sampah berbasis prinsip SR zero waste.
Pelaksanaan program melibatkan berbagai pemangku kepentingan seperti Filantra,
Kelurahan Pasirluyu, Kecamatan Regol, Komunitas GOBER, serta Dinas
Lingkungan Hidup Kota Bandung. Program ini berdampak positif terhadap
kebersihan lingkungan dan meningkatkan kesadaran masyarakat dalam
pengelolaan sampah, meskipun perubahan perilaku belum optimal karena belum
berkelanjutan. Secara konsep, program ini selaras dengan Triple Bottom Line dan
prinsip tanggung jawab sosial 1SO 26000. Secara keseluruhan, Zero Waste
Warriors berkontribusi pada pencapaian SDGs ke-11, namun masih memerlukan
pendampingan berkelanjutan dan peningkatan partisipasi masyarakat agar lebih
optimal.

Kata kunci: Corporate Social Responsibility (CSR), Pengelolaan Sampah,
Sustainable Development Goals (SDGs), Ruang Publik Perkotaan

Menyetujui, Malang, 20 Februari 2026
Dosen Pembimbing Peneliti,

Eko Rizqi Purwo Widodo, MSW Nurlita/ Adhalianti
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ABSTRACT

Nurlita Adhalianti, 2026, 202210030311002. “Implementation of the Corporate
Social Responsibility (CSR) : Zero Waste Warriors PLN Pusharlis in Supporting
Sustainable Development Goals (SDGs) 11 at Regol Park Square, Bandung
City”.

Supervisor: Eko Rizqi Purwo Widodo, MSW.

This study aims to describe the implementation of the Corporate Social
Responsibility (CSR) program “Zero Waste Warriors” carried out by PT PLN
Pusharlis at Regol Park Square, Bandung City, in supporting Sustainable
Development Goal (SDG) 11 on Sustainable Cities and Communities. This research
uses a qualitative approach with a descriptive method through observation,
interviews, and documentation. The results show that the program implementation
is conducted through several stages, namely planning, preparation, execution,
monitoring and evaluation, and reporting. The program is realized through the
provision of drop boxes for plastic waste sorting, park and river clean-up activities,
revitalization of park facilities, and education on waste management based on the
SR zero waste principles. The implementation involves various stakeholders,
including Filantra, Pasirluyu Village, Regol District, the GOBER Community, and
the Bandung City Environmental Agency. The program has a positive impact on
environmental cleanliness and increases public awareness of waste management,
although behavioral changes are not yet optimal due to the lack of sustainability.
Conceptually, this program aligns with the Triple Bottom Line and the principles
of social responsibility in ISO 26000. Overall, the Zero Waste Warriors program
contributes to achieving SDG 11, but still requires continuous assistance and
increased community participation to optimize its impact.

Keywords: Corporate Social Responsibility (CSR), Waste Management,
Sustainable Development Goals (SDGs), Triple Bottom Line, ISO 2600, Urban
Public Space

Approved, Malang, 20 February 2026
Supervisor Researcher,
Eko Rizqi Purwo Widodo, MSW Nurlita Adhalianti
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