
CHAPTER I

INTRODUCTION

        Chapter 1 of this research presents: background of the study, statement of the 

problems, purposes of the study, significances of the study, scope and limitation and 

also definition of the key terms. Each section is presented as follows:

1.1 Background of the Study

        English become global language which is used in variants field like politics, 

educations, business and the other fields. It is also called international language that is 

used  by  many people  as  an  international  communication.  English  has  played  an 

important role in the world as a means of international communication, and no other 

language  has  spread  around  the  globe  so  extensively,  making  English  a  truly 

international language. Then, the mastery of English is  a requisite for a nation to 

communicate with other nations. 

       On the other hand, as an International language, English is taught in Indonesia 

from Primary School  until  University because the national  education decided that 

English as a foreign language used as compulsory subject at school. Most people are 

aware that teaching English is not easy, but teaching first language to someone who 

never  speaks first language is not easy either. It  needs much concern. Teaching is 

process that a  teacher  gives knowledge  to  the  student  and  helps the  students  to 

understand the material in learning. In this process, the teacher should have good 

teaching style, effective techniques, appropriate method, and of course understand the 

goal of teaching itself.  Just like the meaning of teaching, teaching is  guiding and 
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facilitating learning, enabling the learner to learn, setting the condition for learning 

which use teaching style, goal, methods, and classroom techniques. 

       English includes four skills; writing, reading, listening and speaking. Basically, 

speaking is very essential skill to be reached, because speaking is used by the people 

in daily activities and speaking is the essential tool for communicating, learning and 

thinking  for  example  give  information,  knowledge,  even  express  the  feeling  or 

opinion. 

       Gate(2000) explained that speaking is a communication tool to unite social 

solidarity, social ranking, social advancement and business. It means that speaking is 

a tool to unite individuals in  society where with speaking the society can help each 

other  and  even  we can  get  successful  with  good  speaking.  In  learning  speaking, 

students  can improve their  vocabulary,  grammar,  and pronunciation.  Besides,  self 

confidence is needed in speaking because with good self confidence we can speak 

fluently.  Speaking  also  involves  in  using  of  appropriate  words  and  sentences 

according to the proper social setting, audience, situation and subject matter.

In fact,students get some problems in learning speaking such as, some students 

less mastering in vocabulary and grammar or some students less self confidence. It is 

supported by Nina Kharisatul L’s research (2010) about “Study on Student’s Problems 

in  Learning  English  Speaking at  SMPN 2 Batu”,  that  there  are  two problems in 

learning speaking. The first problem is basic study skill in English speaking. Students 

got difficulty memorizing the vocabulary and could not use the grammar correctly so 

that  the  sentences  could  not  be  understood.  They  also  got  the  problem  in 

pronunciation when they spoke in front of class, they were afraid of pronouncing the 
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words correctly. The second problem is self confidence of students. Most students 

were not  confidence if  they  were  talking or presenting in front  of  class.  It  could 

influence  student’s  fluency  in  speaking, they  often  paused  in  the  middle  of  the 

sentences when they were speaking English. Then, most of students only kept silent 

because they hesitatedto answer the question. 

In addition, technique is affecting in teaching speaking. Brown (2000) explained 

that technique is any of a wide variety of exercise, activities, or devices used in the 

language classroom for realizing lesson objectives.  Every teacher must have a good 

technique  when  they  teach  speaking  subject,  technique  must  be  helpful  and 

acceptable for the students to improve speaking skill. Technique makes students get 

better improvement in teaching learning activities. There are many techniques that 

can be used in teaching speaking like discussion, storytelling, debate, role play, game, 

answer question,  and others.  It is  supported by Atik Triwahyunik’s research 2007 

about “A Study On The Techniques Of Teaching Speaking Skill To The Second Year  

Students of SMP ZainulHasan 1 Genggong Probolinggo”. She stated that the teacher 

in  SMP ZainulHasan  1  Genggong  Probolinggo  used  four  techniques  in  teaching 

speaking like discussion, drama, games and drills. Discussion included dialogue and 

memorized the word. These techniqueswere most frequently used. It also made the 

students have high motivation to learn the subject and they were serious to follow it. 

       Teaching process will be more effective and efficient depends on the technique 

that is used by teacher that also supported by goal of teaching. Besides, teacher’s role 

in  class  is  very  important  to  help  the  students’ resistance  that  face  by  students. 

Research conducted by RirinWidyaningsih’s research (2008) about  “A Descriptive 

3



Study On The techniques Used In Teaching Speaking To The First Year Students At  

SMA Negeri 2 Wonogiri  In 2007/2008 Academic Year”,  showed that the teacher’s 

goal to first year students at SMA 2 Wonogiri were making the students active in 

speaking English either in classroom or in other environments, then to give a chance 

for students to use English more often and able to communicate with others. Then, 

the  teacher’s  roles  were  the  teacher  as  organizer  and  controller,  as  observer,  as 

material developer, as counselor and friend, then as demonstrator and as evaluator. 

Here, the teacher divided the student’s group, prepared the students to do an activity, 

gave student’s material and gave a freedom for the students use their own language to 

speak or express their opinion. During that step, teacher gave feedback to students 

and also encouraged the student’s participation. 

        Nowadays, there are many people interested in vocational school. They think 

vocational is a school that gives special skills for the students that can be used when 

the  students  graduate.  Traditionally,  a  vocational  school,  also  known as  technical 

education, offers training in careers that require practical expertise. Now, however, 

more  and  more  vocational schools  are  offering  courses  to  cover  information 

technology and the tourism industry.  Other careers that are typical at a  vocational 

school include plumbing, electricity, carpentry, floral designer, and motorcycle repair 

technician. Other careers, which may not be so obvious, include medical transcription 

and  medical  insurance  clerk,  home  inspection,  professional  bridal  consultant, 

veterinary assistant, and hotel/restaurant management.

        SMKN Mojoagung Jombang is one of the best vocational schools in Jombang. It 

is one of the schools among international standard. It comprises of four department, 
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they  are  official  administration,  accountancy,  and  marketing  department.  Here, 

accountancy is the most popular department in this school, there are many students 

choose accountancy as the first option and the students in this department have high 

score in English subject. It is different from marketing department. The students are 

not interested in this department. Besides, there are many students who get bad score 

in English Subject, whereas in marketing department needs the students who good at 

English especially in speaking skill.

        The researcher  chooses  marketing department  to  be  observed  because  in 

marketing department, students learn about the way to make the customer satisfy and 

keep the customer. Kral (1996) stated that marketing includes all activities that bring 

the buyer of a product and the seller of that product together, working with a partner, 

and  list  those  activities.  Here,  marketing  department  students  expect  to  able  and 

understand about English especially speaking skill. Because when they graduate from 

the school, they will meet many business partners, local or international partner and 

they must make the partner satisfy with their performance. But, the reasercher found 

different phenomenon, the students in this deparment are less mastering in English 

subject, they got bad score and of course they are not good at speaking.

1.2 Statement of the Problems

        Based  on  the  background  that  has  been  discussed  above,  the  researcher 

formulates the problems as follows:

1. What techniques are implemented by English teacher to teach speaking to the 

tenth graders in Marketing Department at SMKN Mojoagung Jombang?
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2. What are the problems faced by the teacher in implementing the techniques of 

teaching  speaking to  the  tenth  graders  in  Marketing Department  at  SMKN 

Mojoagung Jombang?

3. How does the teacher solve the problems faced in implementing the techniques 

of teaching speaking to the tenth graders in Marketing Department at SMKN 

Mojoagung Jombang?

1.3 Purpose of the Study

1. To describe the techniques implemented by English teacher to teach speaking 

to the tenth graders in Marketing Department at SMKN Mojoagung Jombang.

2. To identify the problems faced by the teacher in implementing the techniques 

of teaching speaking to the tenth graders in Marketing Department at SMKN 

Mojoagung Jombang.

3. To  find  some  ways  in  solving  the  problems  faced  by  the  teacher  in 

implementing  the  techniques  of  teaching  speaking  to  the  tenth  graders  in 

Marketing Department at SMKN  Mojoagung Jombang. 

1.4 Significances of the Study

       The researcher hopes that the result of this study will give benefit for the next 

English  teacher  to  improve  and  enlarge  their  knowledge  in  implementing  the 

appropriate techniques of teaching speaking. Besides, this study can give feedback for 

the  English  teachers  in  vocational  school  to  choose  the  suitable  techniques  of 

teaching speaking based on the curriculum in vocational school. Then, it can be used 
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as guidance for the teacher who faces the problems in implementing those techniques 

and  it  can  help  the  teacher  to  solve  those  problems.  The  last,  it  can  be  used  as 

reference  for  the next  researcher  who wants  to  conduct  the  research  with similar 

topic.

1.5 Scope and Limitation of the Study

        The research focuses on studying technique of teaching speaking,  problems 

faced by the teacher in implementing the techniques of teaching speaking, and the 

ways how the teacher give solution of the problems in implementing the techniques 

of  teaching  speaking.  This  research  is  limited  to  the  tenth graders  in  Marketing 

Department at SMKN Mojoagung Jombang. 

1.6 Definition of Key Terms

       To avoid misunderstanding of the terms used in this study, it is necessary to 

define the key terms as follows:

1. Technique is any of a wide variety of exercise, activities, or devices used in 

the language classroom for realizing lesson objectives (Brown, 2000:171).

2. Speaking is a communication tool to unite social solidarity, social ranking, 

social advancement and business (Gate, 2000).

3. Problem is the situations which have contradictory interpretations or different 

ways of understanding (Levine, et. al., 2005). 

4. Problem solving is a kind of learning that needs the internal events as thinking 

to acquire the same concept or principals from the ambiguous events (Brown, 

2000:92). 
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5. Marketing department is one of programs in vocational school that provides 

basic training in promotion and marketing strategies. The degree holders can 

seek  the  entry  level  positions  in  advertising,  promotion  sales  and  market 

research(http://educationportal.com/business_marketing_vocational_school.ht

ml).

6. Teaching is showing or helping someone to learn how to do something, giving 

instruction,  guiding in  the  study of  something,  providing with  knowledge, 

causing to know or understand (Brown, 2000:7).
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