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CHAPTER I 

INTRODUCTION 

 In this chapter, the researcher will state such topics as: background of the 

study, statement of the problem, action hypothesis, and purpose of the study, 

significance of the study, scope and limitation, and definition of key terms. 

A. Background of the study       

  Basically, education is an effort of awareness and plan to create learning 

atmosphere and teaching learning process in order that the students may actively 

develop the potentials of themselves (UU Sisdiknas, 2003:1). Education is not only 

sharing knowledge, values, and taking score but also to help students in developing 

themselves. It means that students may develop all potentials of themselves, abilities, 

and positive personal characteristics that are good for themselves and their 

atmosphere. Moreover, education also has role as means to create society that has a 

certain quality. Therefore, Indonesia government has been trying to upgrade quality 

of education continuously.        

  One of efforts that have done by the government in developing quality of 

education is by increasing the student’s learning outcome. The students’ learning 

outcome in a certain subject is one of indicators to increase the quality of education. 

Besides, a teacher who educates the students directly also has a big role in enhancing 

the students’ ability of one subject that is taught at school such as English.  
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  Furthermore, English as an international language has been taught in almost 

all countries in the world including Indonesia. In Indonesia, English is as foreign 

language which is a compulsory subject to be taught in all schools for students from 

elementary school up to senior high school and also in university. Each grade has its 

standard competency to be fulfilled by the students to show how success of students 

in mastering the English. Also, they should be able to be master the whole skills. 

Unsatisfactory of learning outcome surely has been experienced by most of English 

teachers in teaching their students because to master all skills are not easy to be done.

  Speaking seems expressly the most important skills than other skills such as 

listening, reading and writing. Here, people who know a language are referred to as 

‘speakers’ of that language, as if speaking included all other kinds of knowing that 

language (Ur, 2009:120). On the other words, students are demanded to be able to 

speak of the target language fluently in the end of learning process. In this regards, 

the goal of speaking actually is to communicate with others that becomes daily 

activity in this life. Also, speaking is to show language that is used to interact with 

surroundings by expressing the ideas, feelings, and thoughts. In the classroom, the 

teacher must create the situation that can encourage real communication in which 

many activities can be designed to make activities lively.    

  As professional teachers in the language teaching, mostly teachers should 

have efforts in providing an appropriate teaching method, designing and 

implementing materials, test, and practice, so that the effectiveness of teaching in the 

classroom can be reached. Also, those efforts can influence students’ learning 
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outcome. So, teacher should avoid traditional teaching process. Numerous studies and 

educational reports have pointed out that the solitary models of the traditional 

teaching method tend to make students overly passive and indifferent to what is being 

taught (Hamm & Adams, 1992; Liang, 1996; Wei in Liang, 2002). Then, providing 

methods that are not used before in teaching are mostly suggested in implementing 

the materials in order that the result of teaching learning process would give more 

contributions to reach satisfied students’ learning outcome.    

  According to Johnson, et. al. in Liang (2002), cooperative learning was 

actually a generic term that refers to numerous methods for organizing and 

conducting classroom instruction. Now cooperative learning is applied in almost all 

school content areas and, increasingly, in college and university contexts all over the 

world (Johnson & Johnson, 1989; Kessler, 1992), and is claimed to be an effective 

teaching method in foreign/second language education by scholars abroad (Johnson 

& Johnson, 1990; Kagan, 1990; Slavin, 1985 in Liang, 2002). It is generally asserted 

that cooperative learning is the best option for all students because it emphasizes 

active interaction between students.       

  One method of cooperative learning is “Three-Step Interview” (Johnson, et. 

al., 2000) that emphasizes in giving questions between students. It will be like people 

in the conversation. Three-Step Interview ensures that each student will talk, listen 

and summarize for themselves. Also, it is an effective way to encourage students to 

share their thought, ask questions, and take notes.     

  In Three-Step Interview, student A would interview B for specified number 
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of minutes, listening attentively and asking probing questions (Kagan, 1993). At a 

signal, students reversed roles and then B interviewed A for the same number of 

minutes. At another signal, each pair turned to another pair, partner, highlighting the 

most interesting points.        

  Based on pre observation in SMA Tamansiswa Malang, it was found that 

most of tenth grade students have difficulty in speaking English. They were not able 

to say something in English when they have to speak English. Moreover, minimal 

standard score in SMA Tamansiswa malang was greater than or equal to 70 (≤70) 

especially for the tenth grade. There were 20 students that got under minimal standard 

score from 25 students.        

  Furthermore, the result of initial interview with the tenth grade English 

teacher in SMA Tamansiswa Malang, the researcher got a reflection of teaching 

learning process in the classroom especially in teaching speaking skill. Unfortunately, 

the teacher could not find the right method to improve the students’ speaking ability. 

Also, the teacher could not create a good atmosphere in the speaking class. It made 

the students was not motivated and interested in speaking.    

  Because of those problems, the researcher tries to apply Three-Step 

Interview method in solving the students’ problem in their speaking ability. 

Meanwhile, the researcher expects that this method improves the tenth grade 

students’ speaking ability at SMA Tamansiswa Malang. 
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B. Statement of Problem 

 From that background of the study, the researcher states the problem as 

follows: 

1. How does Three-Step Interview method work for the tenth grade students’ 

speaking class at SMA Tamansiswa Malang?  

2. Does Three-Step Interview method improve the tenth grade students’ 

speaking ability at SMA Tamansiswa Malang? 

C. Action Hypothesis 

 In order to give tentative answers of the result problem, the action 

hypothesis is “Three-Step Interview method improves the tenth grade students’ 

speaking ability at SMA Tamansiswa Malang”. 

D.  The Purpose of the Study 

 In accordance with the research problem, the purposes of the study are 

formulated as follows: 

1. To know how Three-Step Interview method works for the tenth grade 

students’ speaking class at SMA Tamansiswa Malang.     

2. To know whether or not Three-Step Interview method improve the tenth 

grade students’ speaking ability at SMA Tamansiswa Malang. 

E. Significance of the Study        

1. Students                                  

 Speaking practice by using three-step interview is expected to be able 

to improve students’ speaking ability. Moreover, it can stimulate students’ 
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interest in learning English and also it can make students more easily in 

making real conversation in the daily life.  

2. English teacher                                                                                               

 Three-Step Interview method may become a consideration to 

implement the effective method as one of alternative teaching process in 

senior high school. 

3. School                                                                                                       

 Three-Step Interview may give more information and contribution to 

choose this method as one of teaching method that can be implemented in 

the school. 

4. Other researcher 

 This study may be used as reference and information to conduct a 

research in English teaching process, especially in improving students’ 

speaking ability. 

F. Scope and Limitation 

 The scope of this study is applying Three-Step Interview method to improve 

students’ speaking ability. The limitation of this study is the tenth grade students at 

SMA Tamansiswa Malang in academic year 2011/2012. 

G. Definition of Key Terms 

 To avoid mistakes or misunderstanding in terms and contents of the topic in 

this study, it is necessary for the researcher to define the key terms used in this study. 
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1. Three-Step Interview is a cooperative structure that helps students personalize 

their learning and listen to and appreciate the ideas and thinking of others.  

Active listening and paraphrasing by the interviewer develops understanding 

and empathy for the thinking of the interviewee (Lipton, 1998). In this study, 

Three-Step Interview means a method that used to make conversation 

between students in a group. 

2. Method is an overall plan for the orderly presentation of language material, no 

part of which contradicts, and all of which is based upon the selected 

approach (Anthony in Richard and Rodgers, 2001: 19).   

3. Speaking is an interactive process of constructing meaning that involves 

producing, receiving and processing information (Burns and Joyce, 1997). In 

this study, speaking ability means an ability of student to convey a message 

through expressing ideas, thought, and feeling by showing the sounds or 

gestures to other person as the participant within context that become a 

purpose of speaking. 

 

  


