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Abstrak

Penelitian bertujuan mengetahui pengaruh lingkungan kerja non fisik terhadap kinerja pegawali,
mengetahui pengaruh beban kerja terhadap kinerja pegawai, mengetahui pengaruh lingkungan kerja
non fisik terhadap kepuasan kerja, mengetahui pengaruh beban kerja terhadap kepuasan Kkerja,
mengetahui pengaruh kepuasan Kkerja terhadap kinerja pegawai, mengetahui peran mediasi kepuasan
kerja terhadap hubungan lingkungan kerja non fisik terhadap kinerja pegawai, mengetahui peran
mediasi kepuasan kerja terhadap hubungan beban kerja terhadap kinerja pegawai. Populasi penelitian
adalah seluruh pegawai BPKAD Kota batu dengan sampel berjumlah 60 orang, teknik pengambilan
sampel menggunakan probabilty sampling dengan pendekatan total sampling. Pengumpulan data
dengan cara menyebarkan kuesioner, alat analisis yang digunakan adalah rentang skala dan analisis
jalur. Hasil rentang skala kinerja pegawai menunjukkan nilai tinggi, kepuasan kerja menunjukkan nilai
puas, lingkungan kerja non fisik menunjukkan nilai baik, dan beban kerja menunjukkan nilai tinggi.
lingkungan kerja non fisik, beban Kerja, dan kepuasan kerja berpengaruh positif signifikan terhadap
kinerja pegawai. lingkungan kerja non fisik dan beban kerja berpengaruh positif signifikan terhadap
kepuasan kerja. Penelitian menunjukkan kepuasan kerja sebagai variabel mediasi dapat memediasi
pengaruh lingkungan kerja non fisik dan beban kerja terhadap kinerja pegawai.

Kata Kunci — lingkungan kerja non fisik, beban kerja, kepuasan kerja, kinerja pegawai
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Abstrack

The research aims to determine the influence of the non-physical work environment on employee
performance, determine the influence of workload on employee performance, determine the influence
of the non-physical work environment on job satisfaction, determine the influence of workload on job
satisfaction, determine the influence of job satisfaction on employee performance, determine the
mediating role of satisfaction work on the relationship between non-physical work environment and
employee performance, knowing the mediating role of job satisfaction on the relationship between
workload and employee performance. The research population was all Batu City BPKAD employees
with a sample of 60 people, the sampling technique used probability sampling with a total sampling
approach. Data were collected by distributing questionnaires, the analytical tools used were scale
range and path analysis. The results of the employee performance scale range show a high score, job
satisfaction shows a satisfied score, the non-physical work environment shows a good score, and
workload shows a high score. non-physical work environment, workload, and job satisfaction have a
significant positive effect on employee performance. non-physical work environment and workload have
a significant positive effect on job satisfaction. Research shows that job satisfaction as a mediating
variable can mediate the influence of the non-physical work environment and workload on employee
performance.

Keywords : non-physical work environment, workload, job satisfaction, employee performance
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