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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh organizational
citizenship behavior (OCB) dan lingkungan kerja terhadap kinerja karyawan pada
Mitra Swalayan. Penelitian ini dilakukan pada karyawan bagian toko pada Mitra
Swalayan Sampang dengan jumlah responden sebanyak 50 karyawan. Teknik
pengambilan sampel yang digunakan yaitu total sampling, pengumpulan data
dilakukan dengan kuisoner yang diberikan kepada karyawan toko di Mitra
Swalayan. Teknik analisis data yang digunakan yaitu rentang skala dan regresi linier
berganda. Hasil pada penelitian ini- menunjukkan -organizational citizenship
behavior (OCB) berpengaruh secara positif dan signifikan terhadap kinerja
karyawan. Kemudian, hasil juga menyatakan bahwa lingkungan kerja juga
berpengaruh secara positif dan signifikan terhadap kinerja karyawan.

Keywords: perilaku kewarganegaraan organisasi, lingkungan Kkerja, kinerja
karyawan.
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THE INFLUENCE OF ORGANIZATIONAL CITIZENSHIP BEHAVIOR
(OCB) AND WORK ENVIRONMENT ON THE PERFORMANCE OF
STORE EMPLOYEES AT MITRA SWALAYAN SAMPANG

Arianti Oktaviani
Management Department, Faculty of Ecomoic and Business, Universitas
Muhammadiyah Malang, Indonesia
E-mail: ariantioktavO07@gmail.com

ABSTRACT

The study aims to analyze the influence of organizational citizenship
behavior and the work environment on employee performance at Mitra Swalayan.
This study was conducted on store employees at Mitra Swalayan with a total of 50
respondents. The sampling technigue used was total sampling, data collection was
carried out using questionnaires given to store employees at Mitra Swalayan. Data
analysis techniques used were scale range and multiple linier regression. The result
of this study indicate that organizational citizenship behavior (OCB) has a positive
and significant effect on employee performance. Then, the result also state that the
work environment also has a positive and significant effect on employee
performance.

Keywords: organizational citizenship behavior (OCB), work environment,
employee performance.
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