
CHAPTER I 

INTRODUCTION 

 Chapter 1 of this research presents such topics as: background of study, 

research problem, research objective, significance of study, scope and limitation, and 

definition of key terms. Each section is presented as follows. 

1.1 Background of Study 

Nowadays, in era globalization one cannot stop the development of language. 

Language is one of instruments that are used for communication. Language is what a 

members of particular society speak (Wardhaugh, 1988:1). In other sources Trudgil 

(1987:13) states that language is not simply a means of communication information. 

It is also very important means of establishing and maintaining relationship with 

other people. From both explanations we know that language can be the media in the 

society for helping people to interact each other and maintain relationship. 

Linguistic is the study that learns about language. Linguistic itself has the 

branch which studies the relation between language and society. It is called 

sociolinguistic. There are many varieties of language that usually used in our 

surrounding based on the utility or purposes. One of the varieties languageswhich 

arelearned in sociolinguistic is register. 

In society, language also has the important roles for human beings to 

communicate and interact with each other. We cannot separate between language and 

society because language is a part of society itself. As we know in the first paragraph 



that we cannot stop the development of language. The development of language is 

influenced by the society. There a lot of language variation are created by society. 

Register is one of the languages created by society. Register itself has definition as a 

language that is used by certain professionand only understood only by people who 

work or join in that profession. 

The researcher chooses the word “employee” as the subject because employee 

is the person who uses the register for communication in their daily activity in their 

work field to face of costumer directly. She chooses the employees of Kusuma 

Agrowisata Hotel because the researcher wants to study the register in the 

professional purpose. Further, the employees of this hotel use register in active 

communication for serving the customer. In this case, the misunderstanding can 

happen between employees and costumer because the costumer does not know the 

meaning of word used by the employees. The researcher is curious about finding and 

learning register of hotel after seeing these phenomena. 

Kusuma Agrowisata Hotel is one of the most popular hotels in Batu East Java. 

This hotel also becomes one of the most popular hotels for international tourist. 

Therefore, the register used by hotel’s employeeis usually taken from English 

language as international language. 

There some studies about register have been done by some researcher. In 

2005, Diah Kartika Sari had conducted the research about register at Shoe Company 

Artisan Jaya Internusa Makmur Malang. In 2005 also, Diyah Rahmawati had 

conducted the research of register used in International Transaction unit of BNI’46 

Surabaya. In 2007, Dani Eko Novianto had conducted the research of register used in 



Andalus FM radio community. In his finding, he found 71 registers and he also gives 

the meaning in Bahasa Indonesia and the explanation in English language. His 

finding gives an inspiration for the researcher to know more about register in real 

application. 

Based on the explanation above, the researcher is inspired to do research 

which study about register. Although not all of people will be the user of register, at 

least they know the means of register and who create the word. From register also we 

know the profession or the social group of people. 

1.2 Research Problems 

Based on the background of study, the researcher formulated the research 

problem are: 

a. What are the registers used by the employees of Kusuma Agrowisata hotel? 

b. What are the meanings of registers used by the employees of Kusuma 

Agrowisata hotel? 

1.3 Research Objective 

The purposes of this research are: 

a. To find the registers used by Kusuma Agrowisata hotel employees. 

b. To investigate the meaning of registers used by Kusuma Agrowisata hotel 

employees. 

1.4 Significance of Research 

The result of this research is expected to enrich knowledge and information 

about sociolinguistics. For students and teachers, the findings can provide other 

information and knowledge and make them more interested in learning 



sociolinguistics especially in register. And as addition knowledge for hotel employee 

and customer who will make reservation in the hotel or apply in this unit. 

1.5 Scope and Limitation 

The scope of this study focused on register word. The researcher limited this 

research focus on register used by the employees of Kusuma Agrowisata hotel. 

1.6 Key terms 

For make it easier for understanding this research, the researcher has made the 

list of word may be the reader has been confused. 

Register is the word which used by specific purpose or profession. Wardhaugh 

(1988:48) state register is set of vocabulary items associated with discrete 

occupational or social groups. 

Employee is the person who works in certain institution or office. 

KusumaAgrowisata hotel is the one of the most popular hotels where the researcher 

does the research. It is located in Batu city-east Java. 


