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CHAPTER I 

INTRODUCTION 

Chapter I of this research presents such as: background of study, statement of 

problems, purpose of study, and significance of study, scope and limitation, and 

definition of key terms. Each section is presented as follows: 

1.1 Background of Study 

Culture is something that cannot be separated from the life of a nation. In the 

daily life of a country's society, culture is also used as identity of a country. It is as 

the existence of a nation in the eyes of other nations. It is something that reflects what 

kind of country it is. Culture includes behavior, norms, customs, beliefs and others 

that would always be passed down from generation to generation and it continues. 

Matsumoto (1996:16) states that culture is a set of attitudes, values, beliefs, and 

behaviors shared by a group of people, but different for each individual, 

communicated from one generation to the next. Culture becomes something 

important to be maintained, so it not to be affected by other cultures who come from 

outside that sometimes do not correspond to the original culture of a country, 

remember about the growing development of international cooperation between 

countries to facilitate the entry of a new culture of a country. Therefore, the matters 

relating to culture are always considered as something sacred and honorable. 

In the current era of globalization, cooperation among countries is not only in 

economy field but also in the education field. In education we know about student 
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exchange, where many students from abroad studying in Indonesia and vice versa. 

The students often have difficulty staying in another country because of cultural 

differences. Each country has different cultures, not only in terms of customs, 

language, or the environment but also about other things as mentioned in the Diller 

(1999: 14) cultural differences exist in values, styles of communication, the 

perception of time, the meaning of health, community, and so on. It is also stated by 

Fitriani (2011) actually, each country, island and city has different culture because 

people who live in one place will live with their own way, their own habit and 

custom.  

Because of these differences then this often leads to culture shock in students 

from one country who study to other countries. Putri (2011) states that living in 

different country means that we will get something new from our new living. The 

differences of the culture in foreign country may visible and may cause big 

opportunity of people in getting culture shock in the new place. This happens because 

they are unfamiliar with the environment and the customs of the countries they visit. 

This is not a disease but a natural thing and can happen to anyone.  

Culture shock is a state of disorientation that anyone can come over who has 

been thrust into unknown surroundings, away from one's comfort zone (Wanning, 

2008). Someone who is not familiar to new environment where he likely feels strange 

on the things that he does not consider  as same as where he came from will lead to 

frequent misunderstandings and inconvenience of going around habits. Diller 

(1999:14) states that the most difficult, is accepting cultural ways and values are at 
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odds with that our own. Therefore, people who experience culture shock will feel 

isolated because it is difficult to adapt to his new environment. 

Erasmus Mundus is kind of scholarship program which aims to enhance 

quality in higher education through scholarship and academic cooperation between 

Europe and the rest of the world. Erasmus Mundus comprises three actions, Erasmus 

Mundus Joint Programmes, Erasmus Mundus Partnerships, and Attractiveness 

Projects. Erasmus Mundus Joint Programmes funds a number of scholars studying or 

teaching in Erasmus Mundus master courses. The scholarships cover participation 

costs, subsistence cost and insurance for the duration of the study period. Many 

students have the right the right to a contribution to travel costs. Erasmus Mundus 

Partnerships bring together higher education institutions from Europe on the one hand 

and from a particular region in the world on the other. Scholarships cover 

participation costs, subsistence cost, insurance for the duration of the study period, 

plus a contribution to travel costs. Attractiveness Projects Erasmus Mundus is project 

to enhance the attractiveness and visibility of European higher education worldwide. 

Activities focus in particular on the international dimension of higher education, often 

targeting a particular region or academic discipline. 

University of Muhammadiyah Malang be one of the universities in Indonesia 

are cooperating with European countries in education through Erasmus Mundus 

program. Many students have attended this program, but they faced many difficulties 

in adapting to their new environment, and it makes culture shock for them. Hence, the 

researcher wants to know what culture shock they faced is and how they solve it. 
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1.2 Statement of Problems 

1. What are culture shocks faced by Erasmus Mundus students of University of 

Muhammadiyah Malang in European countries? 

2. How do Erasmus Mundus students in European countries deal with their 

culture shock? 

 

1.3 Purpose of Study 

1. To find culture shock faced by Erasmus Mundus students of University of 

Muhammadiyah Malang in European countries 

2. To know how the Erasmus Mundus students deal with their culture shock 

 

1.4 Significance of Study 

It is hoped that the result of this research will be useful for the readers, 

University of Muhammadiyah students, and lectures. for the readers and students it 

will give them information about culture shock they will faced if they go abroad and 

the guidance how to solve the culture shock so they will know what to be prepared. 

For the lectures it will give more knowledge for material in Cross Culture 

Understanding subject. 

 

1.5 Scope and Limitation 

The scope of this study is focused on the culture shock. And the limitation of 

this study is Erasmus Mundus students of University Muhammadiyah Malang in 

European countries. 
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1.6 Definition of Key Terms 

Culture: is a set of attitudes, values, beliefs, and behaviors shared by a group of 

people, but different for each individual, communicated from one generation to 

the next (Matsumoto,1996) 

Culture shock: is a state of disorientation that anyone can come over who has 

been thrust into unknown surroundings, away from one's comfort zone (Wanning, 

2008). 

Erasmus Mundus: is kind of scholarship program which aims to enhance quality 

in higher education through scholarship and academic cooperation between 

Europe and the rest of the world 

(http://eacea.ec.europa.eu/erasmus_mundus/programme/about_erasmus_mundus_

en.php) 
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