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Vinizia Kusuma Andita, 202210050311094, Analisis Penerapan Sistem Desa
Digital (SIDEDI) Guna Meningkatkan Efektivitas Pelayanan Publik di
Desa Oro Oro Ombo, Dosen Pembimbing: Muhammad Kamil, S.IP., M.A

ABSTRAK

Penelitian ini bertujuan untuk mengetahui bagaimana penerapan
program sistem desa digital (SIDEDI) di desa Oro-Oro Ombo serta mengetahui
faktor penghambat yang dihadapi Desa Oro Oro Ombo dalam penerapan sistem
desa digital (SIDEDI).

Penelitian ini menggunakan jenis penelitian kualitatif. Dari sumber data
primer melalui wawancara dan data sekunder dari jurnal dan dokumen
penunjang lainnya. Bertempat di Desa Oro Oro Ombo, Kecamatan Batu, Kota
Batu. Adapun Subjek Penelitian yang digunakan dalam penelitian ini adalah
Kepala Desa Oro Oro Ombo, Sekertaris Desa Oro Ombo dan Kepala Seksi
Kesejahteraan. Melalui teknik pengumpulan data yaitu observasi, wawancara
dan dokumentasi. Teknik analisis data yang dimulai dari pengumpulan data,
reduksi data dan terakhir penarikan kesimpulan.

Hasil penelitian menunjukkan bahwa Desa Oro Oro Ombo sudah
menerapkan Digitalisasi Pelayanan Publik melalui SIDEDI, namun digitalisasi
tersebut dikatakan belum efektif dalam pelayanan publik dikarenakan beberapa
faktor seperti SDM yang kurang memadai, sosialisasi dan pelatihan kepada
masyarakat yang belum dilakukan secara maksimal. Terkait hal tersebut masih
diperlukan evaluasi setiap tahunnya.

Kata Kunci: Efektivitas Pelayanan Publik, Digitalisasi Pelayanan Publik, Sistem
Desa Digital (SIDEDI)
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Vinizia Kusuma Andita, 202210050311094, Analisis Penerapan Sistem Desa
Digital (SIDEDI) Guna Meningkatkan Efektivitas Pelayanan Publik di
Desa Oro Oro Ombo, Dosen Pembimbing: Muhammad Kamil, S.IP., M.A

ABSTRACT

This study aims to determine the implementation of the digital village
system (SIDEDI) program in Oro-Oro. Ombo Village and to identify the
inhibiting factors faced by Oro-Oro Ombo Village in implementing the digital
village system (SIDEDI).

This study employed qualitative research. Primary data sources were
interviews and secondary data from journals and other supporting documents.
The study took place in Oro-Oro Ombo Village, Batu District, Batu City. The
research subjects were the Oro-Oro Ombo Village Head, the Oro-Oro Ombo
Village Secretary, and the Head of the Welfare Section. Data collection
techniques included observation, interviews, and documentation. Data
analysis included data collection, data reduction, and conclusion drawing.

The results indicate that Oro-Oro Ombo Village has implemented
digitalization of public services through SIDEDI. However, this digitalization
has been deemed ineffective in providing public services due to several factors,
such as inadequate human resources and inadequate outreach and training for
the community. Annual evaluation is necessary for this issue.

Keywords: Lffectiveness of Public Services, Digitalization of Public Services

x1
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