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ABSTRACT 
 

JOB SATISFACTION AND BURNOUT ON QUIET QUITTING : THE 
MEDIATING ROLE OF PERCEIVED ORGANIZATIONAL SUPPORT 

 
M Cobain Aprilliano1, Dicky Wisnu Usdek Riyanto, Ph.D.2, Dewi Nurjanah, Dr., 

M.M.3 
 

Study Program Management, Faculty of Economics and Business 
University of Muhammadiyah Malang, Indonesia 

Email : cobainaprill@gmail.com 
 

This study aims to examine the effect of job satisfaction and burnout on quiet 
quitting, with perceived organizational support as a mediating variable among 
teachers at SMK Muhammadiyah 7 Gondanglegi. The phenomenon of quiet quitting 
has recently emerged as a form of reduced work engagement, particularly in 
professions with high emotional demands such as teaching. This research employed 
a quantitative approach. Data were collected from 82 teachers through a structured 
questionnaire using a five-point Likert scale. The data were analyzed using Partial 
Least Squares–Structural Equation Modeling (PLS-SEM) with SmartPLS software. 
The results indicate that job satisfaction has a significant negative effect on quiet 
quitting, while burnout has a significant positive effect on quiet quitting. Job 
satisfaction positively affects perceived organizational support, whereas burnout 
negatively affects perceived organizational support. However, perceived 
organizational support does not have a significant direct effect on quiet quitting. 
Further analysis shows that perceived organizational support partially mediates 
the relationship between burnout and quiet quitting but does not mediate the 
relationship between job satisfaction and quiet quitting. These findings suggest that 
burnout plays a more dominant role in explaining quiet quitting behavior among 
teachers, while perceived organizational support functions as a buffering 
mechanism rather than a direct determinant. This study contributes to the literature 
by highlighting the contextual role of organizational values in educational 
institutions, particularly within faith-based organizations. 
 
Keywords — Job Satisfaction; Burnout; Perceived Organizational Support; Quiet 
Quitting. 
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ABSTRAK 
 

ANALISIS PENGARUH JOB SATISFACTION DAN BURNOUT TERHADAP 
QUIET QUITTING DENGAN PERCEIVED ORGANIZATIONAL SUPPORT 

SEBAGAI VARIABEL MEDIASI 
 

M Cobain Aprilliano1, Dicky Wisnu Usdek Riyanto, Ph.D.2, Dewi Nurjanah, 
Dr., M.M.3 

 
Program Studi Manajemen Fakultas Ekonomi dan Bisnis 

Universitas Muhammadiyah Malang, Indonesia 
Email : cobainaprill@gmail.com 

 
Penelitian ini bertujuan untuk menganalisis pengaruh kepuasan kerja (job 
satisfaction) dan kelelahan kerja (burnout) terhadap quiet quitting dengan 
perceived organizational support sebagai variabel mediasi pada guru SMK 
Muhammadiyah 7 Gondanglegi. Fenomena quiet quitting muncul sebagai bentuk 
penurunan keterlibatan kerja, khususnya pada profesi dengan tuntutan emosional 
tinggi seperti guru. Penelitian ini menggunakan pendekatan kuantitatif. Data 
dikumpulkan dari 82 guru melalui kuesioner terstruktur menggunakan skala Likert 
lima poin. Analisis data dilakukan menggunakan metode Partial Least Squares–
Structural Equation Modeling (PLS-SEM) dengan bantuan perangkat lunak 
SmartPLS. Hasil penelitian menunjukkan bahwa job satisfaction berpengaruh 
negatif signifikan terhadap quiet quitting, sedangkan burnout berpengaruh positif 
signifikan terhadap quiet quitting. Selain itu, job satisfaction berpengaruh positif 
terhadap perceived organizational support, sementara burnout berpengaruh negatif 
terhadap perceived organizational support. Namun demikian, perceived 
organizational support tidak berpengaruh signifikan secara langsung terhadap quiet 
quitting. Hasil uji mediasi menunjukkan bahwa perceived organizational support 
memediasi secara parsial hubungan antara burnout dan quiet quitting, tetapi tidak 
memediasi hubungan antara job satisfaction dan quiet quitting. Temuan ini 
menunjukkan bahwa burnout merupakan faktor utama yang mendorong quiet 
quitting, sedangkan perceived organizational support lebih berperan sebagai 
mekanisme penyangga. Penelitian ini memberikan kontribusi teoretis dengan 
menekankan peran konteks nilai organisasi dalam institusi pendidikan berbasis 
keagamaan. 
 
Kata Kunci — Kepuasan Kerja ; Burnout; Perceived Organizational Support; 
Quiet Quitting. 
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