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CHAPTER I 

INTRODUCTION 

 

1.1 Background of the Study 

Politeness is the expression of the speakers’ intention to mitigate face threats 

carried by certain face threatening acts toward another (Mills, 2003: 6). Being 

polite therefore consists of attempting to save face for another. First formulated in 

1987 by Penelope Brown and Stephen Levinson, politeness theory has since 

expanded academia’s perception of politeness (Mills, 2003). This text has 

influenced almost all of the theoretical and analytical work in this field. Politeness 

principles have been considered to have wide descriptive power in respect of 

language use (Lakoff, 1972, 1973), and to have universal status (Brown & 

Levinson, 1978, 1987). A politeness phenomenon is one of manifestations of the 

wider concept or etiquette, or appropriate behaviors (Grundy, 2000:145-146). 

Language has a social function as a tool to make connection between human 

beings. Without language, it seems impossible for people to interact with other in 

daily life because it can express people’s feeling, willing, option, etc. (Chaer and 

Agustina, 1995:19). In short, language is the oral symbols that represent meaning 

as they are related to real life situation. 

In case of communication, the speaker will choose the solutions to have 

polite conversation. People use politeness strategies in order to get their 

conversation run well and go smoothly. Brown and Levinson (1978) state that 

recognizes what people are doing in verbal exchange (e.g. requesting, offering, 

 



2 
 

 
 

criticizing, complaining, etc.) not so much by what they overtly claim to be doing 

as in the fine linguistics details of utterances. It means that not only speaking in 

fine linguistics but also considering other’s feeling are important. In other word, 

speaking politeness involves taking account of the other’s feeling and being polite 

person means that he should make others feel comfortable. 

Politeness strategies are developed in order to save the hearers’ “face.” Face 

refers to the respect that an individual has for him or herself, and maintaining that 

“self-esteem” in public or in private situations (Brown & Levinson, 1978, 1987). 

Usually someone tries to avoid embarrassing the other person, or making them 

feel uncomfortable. Politeness strategies are developed for the main purpose of 

dealing with these FTA’s. Politeness consists of attempting to save face for 

another. 

Face needs are thought of as the desire to be appreciated and protected. Face 

is further broken down into two different categories: positive face and negative 

face. Positive face is the desire to be liked and appreciated. Positive politeness is 

designed to meet the face needs by performing an action like complimenting or 

showing concern for another person. Negative face is the desire to be autonomous 

and not to infringe on the other person. Negative politeness is designed to protect 

the other person when negative face needs are threatened. Thus there are different 

strategies to handle face threatening acts and these strategies are put into a 

hierarchy of effectiveness. Brown and Levinson said that face comes in two 

varieties, positives face and negative face. Positive face is a person’s wish to be 

well thought of. Its manifestation may include the desire admired by others. 
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Negative face is our wish not to be imposed on by others and to be allowed to go 

about our business unimpeded. 

The study of Politeness was conducted by Ayu (2010) entitled “Politeness 

principles used in “Spartacus” movie”. This research focuses on the concepts of 

pragmatics and politeness. This study is designed to find out the kinds of 

politeness strategies used by Spartacus and David and to find out the functions of 

using those kinds of politeness strategies in their conversation. 

There are four politeness strategies, namely bald on record, positive 

politeness, negative politeness, and off record. The research about Oliver Twist’s 

film that contains a lot of moral values is important, because politeness is a 

communication strategy that people use to maintain and develop relationship. This 

study investigates politeness expression used by Oliver Twist as the main 

character; he’s an orphan who becomes a slave in the age 9 year-old. The 

researcher takes this film because this film is about British people’s life that 

identically with nobles that in daily activities using language, dress, and etiquette 

politely. Yet will be compared with a slave’s world that is experienced by Oliver 

Twist. 

 

1.2 Problem of Study  

This research analyzes language used in “Oliver Twist” Film, especially the 

politeness strategies used by Oliver Twist. This research intends to answer the 

following questions. 
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1. What politeness strategies are used by Oliver in “Oliver Twist” film? 

2. What are the meanings of politeness strategies used by Oliver in 

“Oliver Twist” film? 

3. Which politeness strategies are mostly used by Oliver in “Oliver 

Twist” film? 

 

a. Objective of the Study 

In line with the problems mentioned above, this study intends: 

1. To analyze what politeness strategies used by Oliver Twist in “Oliver 

Twist” film. 

2. To elaborate the meaning of politeness strategies used by Oliver Twist 

in “Oliver Twist” film. 

3. To investigate which politeness strategies are mostly used by Oliver in 

“Oliver Twist” film. 

 

1.3. Significance of Study 

 This study is to give the contribution on the area of sociolinguistic 

particularly on politeness theory, the results of this study are hoped to give 

contributions to students on linguistics, especially for the students of English 

department. This study helps the students to deepen their understanding on 

politeness especially on Brown and Levinson’s theory by giving examples. 

Moreover, this study gives linguistics lectures data on politeness. For future 

researches, this gives useful reference to carry out their studies. 
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1.4. Scope and Limitation 

This study is focused on analyzing politeness strategies in the “Oliver 

Twist” film. This study analyzes the utterances which contain politeness strategies 

used by Oliver Twist to Fagin as person he cares about and it happens in the same 

way, based on Brown and Levinson theory of politeness. The limitation is the use 

of politeness strategies used by Oliver Twist in “Oliver Twist” film. 

 

1.5 Definition of Key Terms 

To make the study clear to the readers and to avoid ambiguity and 

misinterpretation concerning the terms used in this study, the writer needs to 

provide definitions of the key terms referring to the title politeness strategies used 

by Oliver Twist in “Oliver Twist” film that is follows: 

1. Politeness is the expression of the speakers’ intention to mitigate face 

threats carried by certain face threatening acts toward another (Mills, 

2003:6). 

2. Bald on Record Strategy is the strategy that provides no effort by someone 

to reduce the impact of the FTA’s. Someone will most likely shock the 

person to whom he’s speaking to, embarrass them, or make them feel a bit 

uncomfortable. 

3. Positive Politeness Strategy is the strategy usually seen in groups of 

friends, or where people in the given social situation know each other 

fairly well. It usually tries to minimize the distance between them by 
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expressing friendliness and solid interest in the hearer’s need to be 

respected (minimize the FTA). 

4. Negative Politeness Strategy has the main focus for using this strategy 

is to assume that someone may be imposing on the hearer, and intruding 

on their space. Therefore, these automatically assume that there might 

be some social distance or awkwardness in the situation. 

5. Off Record Strategy has the main purpose of taking some pressure off 

of the hearer. In this case, the speaker performs an act in vague manner 

that could be interpreted by hearer as some other acts. Someone is 

removing himself from any imposition whatsoever. 

6. Positive face is the need to be appreciated. 

7. Negative face is the need not to be disturbed. 

8. Politeness strategies are used to formulate messages in order to save the 

hearer’s face when face-threatening acts are inevitable or desired. 

9. Film is a form of entertainment that enacts a story by sound and a 

sequence of images giving the illusion of continuous movement. 

10. Oliver Twist is about an orphan boy who runs away from a 

workhouse and meets a pickpocket on the streets of London. Oliver is 

taken in by the pickpocket and he joins a household of young boys who 

are trained to steal for their master. Then he meets Mr. Brownlow who 

teaches him politeness, how to be noble, and asks him to write the 

books. Previously, when his parents passed away and definitely become 

an orphan, on the workhouse he is made to be slave who serve the 

country. 


