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ABSTRAK

Pengalaman Perawat Ambulans dalam Penatalaksanaan Sindrom Koroner
Akut di Area Prehospital RS Universitas Muhammadiyah Malang

Zesi Yufita Sari, Indri Wahyuningsih
Mahasiswa Prodi DIII Keperawatan, Universitas Muhammadiyah Malang
Dosen Keperawatan, Universitas Muhammadiyah Malang

Latar Belakang: Sindrom Koroner Akut (SKA) merupakan kondisi kegawatdaruratan
kardiovaskular yang memerlukan penanganan cepat dan tepat. Fase prehospital
menjadi tahap penting karena tindakan awal yang diberikan sangat mempengaruhi
keberhasilan penanganan lanjutan. Perawat ambulans berperan sebagai tenaga
kesehatan pertama yang melakukan penilaian awal, stabilisasi, dan pengambilan
keputusan klinis pada pasien SKA. Tujuan: Penelitian ini bertujuan untuk
mengeksplorasi pengalaman perawat ambulans dalam penatalaksanaan pasien Sindrom
Koroner Akut (SKA) di area pra-rumah sakit. Metode: Penelitian kualitatif dengan
pendekatan studi kasus pada dua perawat ambulans. Pengumpulan data dilakukan
melalui wawancara mendalam semi-terstruktur, observasi, dan dokumentasi, serta diuji
keabsahannya dengan triangulasi sumber. Analisis data menggunakan Inferpretative
Phenomenological Analysis (IPA). Hasil: Analisis data menghasilkan 4 tema utama, yaitu:
1) Teammwork Perawat Ambulans Dalam Penatalaksanaan SKA, 2) Aspek Psikososial
Perawat, 3) Kesiapan Sumber Daya dan Fasilitas, 4) Keterbatasan Pelayanan
Prehsopital dalam Penanganan SKA. Kesimpulan: Penatalaksanaan SKA di area
prehospital menuntut kompetensi, pengalaman, dan kesiapan perawat ambulans dalam
kondisi keterbatasan waktu dan sarana. Penguatan kompetensi, dukungan fasilitas,
serta sistem koordinasi yang baik diperlukan untuk meningkatkan kualitas pelayanan
pra-rumah sakit dan keselamatan pasien.

Kata Kunci: Perawat ambulans, Sindrom Koroner Akut, Pelayanan prehospital
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ABSTRACT

Experience of Ambulance Nurses in Managing Acute Coronary Syndrome in
the Prehospital Area of the Muhammadiyah University Hospital of Malang

Zesi Yufita Sari, Indri Wahyuningsih
Student of Diploma III Nursing Study Program,University of Muhammadiya Malang
Lecturer of Nursing, University of Muhammadiyah Malang

Background: Acute Coronary Syndrome (ACS) is a cardiovascular emergency that
requires rapid and precise management. The pre-hospital phase is an important stage
because initial interventions significantly affect the success of subsequent care.
Ambulance nurses act as the first healthcare providers, performing initial assessments,
stabilization, and clinical decision-making for ACS patients. Purpose: This study aims
to explore the experiences of ambulance nurses in managing Acute Coronary
Syndrome (ACS) patients in the pre-hospital area. Method: This qualitative study used
a case study approach involving two ambulance nurses. Data were collected through
semi-structured in-depth interviews, observations, and documentation, and validated
using source triangulation. Data were analyzed using Interpretative Phenomenological
Analysis (IPA). Results: Data analysis produced four main themes: 1) Ambulance
nurses teamwork in ACS management, 2) psychosocial aspects of nurses, 3) readiness
of resources and facilities, and 4) limitations of pre-hospital services in ACS care.
Conclusion: ACS management in the prehospital area requires competence,
experience, and readiness of ambulance nurses under time and resource constraints.
Strengthening competencies, providing facility support, and establishing effective
coordination systems are needed to improve pre-hospital care quality and patient
safety.

Keywords: Ambulance nurses, Acute Coronary Syndronse, Prehospital care
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