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ABSTRAK 

Penelitian ini bertujuan untuk mengevaluasi efektivitas penerapan sistem E-Procurement 

dalam mendukung proses pengadaan barang di Hotel Rayz Universitas Muhammadiyah 

Malang (UMM), dengan menekankan peran Human Error sebagai ivdmini yang memengaruhi 

kinerja sistem. Pendekatan penelitian yang digunakan ivdmini kualitatif deskriptif dengan 

model evaluasi CIPP (Context, Input, Process, dan Product). Pengumpulan data dilakukan 

melalui wawancara mendalam, observasi, dan dokumentasi dengan ivdmini triangulasi untuk 

memperoleh pemahaman yang komprehensif terhadap pelaksanaan sistem E-Procurement. 

Hasil penelitian menunjukkan bahwa penerapan E-Procurement di Hotel Rayz UMM telah 

memiliki alur dan prosedur pengadaan yang terstruktur serta terintegrasi dalam kegiatan 

operasional hotel, khususnya pada fungsi administrasi dan dokumentasi pengadaan barang. 

Namun demikian, efektivitas sistem belum sepenuhnya optimal dalam mendukung kelancaran 

operasional pengadaan barang. Masih ditemukan kendala berupa kesalahan input data, 

keterlambatan proses verifikasi, serta ketidaksesuaian spesifikasi barang yang berdampak pada 

terjadinya retur barang. Berdasarkan evaluasi model CIPP, aspek Input dan Process menjadi 

titik kritis yang memengaruhi capaian Product, karena keterbatasan ketelitian dan pemahaman 

pengguna sistem menyebabkan proses pengadaan tidak berjalan secara efisien. Temuan ini 

mengindikasikan bahwa penerapan E-Procurement di Hotel Rayz UMM telah memberikan 

manfaat ivdministrative dan pengendalian proses, namun masih memerlukan penguatan pada 

aspek pelaksanaan dan pengendalian sistem guna meminimalkan Human Error serta mencapai 

tujuan E-Procurement secara optimal. 

 

Kata Kunci: E-Procurement; Pengadaan Barang 
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ABSTRACT 

This study aims to evaluate the effectiveness of implementing an E-Procurement system in 

supporting the procurement process at Hotel Rayz, Muhammadiyah University of Malang 

(UMM), with an emphasis on the role of human error as a factor affecting system performance. 

The research approach used is descriptive qualitative with the CIPP (Context, Input, Process, 

and Product) evaluation model. Data collection was carried out through in-depth interviews, 

observations, and documentation using triangulation techniques to obtain a comprehensive 

understanding of the implementation of the E-Procurement system. The results showed that the 

implementation of E-Procurement at Rayz Hotel UMM had structured and integrated 

procurement flows and procedures in hotel operations, particularly in the administration and 

documentation of goods procurement. However, the system's effectiveness was not yet fully 

optimal in supporting smooth goods procurement operations. There are still obstacles in the 

form of data input errors, delays in the verification process, and discrepancies in goods 

specifications, which result in goods returns. Based on the CIPP model evaluation, the Input 

and Process aspects are critical points that affect Product achievement, because the limited 

accuracy and understanding of system users cause the procurement process to not run 

efficiently. These findings indicate that the implementation of E-Procurement at Hotel Rayz 

UMM has provided administrative and process control benefits, but still requires strengthening 

in terms of system implementation and control in order to minimize human error and achieve 

the objectives of E-Procurement optimally. 

 

Keywords: E-Procurement; Goods Procurement. 
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