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CHAPTER I 

INTRODUCTION 

 

This chapter discusses some topics related to the background of study, 

statement of the problems, the purposes of the study, significance of the study, scope 

and limitation and also the definition of key terms. 

1.1 Background of Study 

The growing need for good communication skills in English has created a 

huge demand for English teaching around the world. Millions of people today want to 

improve their skill of English or to ensure that their children have a good 

achievement in English. Recently, there has been an increasing of interest in the 

world of teaching English to young learners in Indonesia with the inclusion of 

English language as one of the local contents in primary school’s curriculum. This 

growth can give the positive input for the English education to young learners 

(Sutrisno, 2004).  

 In affording young learner’s broad knowledge about English, many of them 

attend private nursery schools or kindergartens, and those schools may teach English 

as a foreign language. Alternatively, the children may be attending some English 

courses outside school (Reilly&Ward, 1997:3). Teaching English to young learners is 

different from teaching adult learners, it needs good teaching skills, creativity, 

preparation, and patience. Teachers should have these components in order to make 

young learners keep motivated. According to Cameron (2001:1), there are some 
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differences about teaching a foreign language to adult and children. Children are 

more enthusiastic and lively as learners, they will have got an activity even when they 

don’t quite understand why or how, they less interest more quickly and are less able 

to keep themselves motivated on task. 

As the matter of fact, in teaching learning process, delivering the materials to 

children is not a simple task. Teachers as the students’ center in the class should have 

some methods and strategies to achieve better communication for student’s 

understanding. Teachers must be responsible to choose the appropriate strategies to 

reach the teaching goal. Effective strategies used to overcome communication 

difficulties for second language learners. Therefore, learners might get some benefit 

from certain instructions on how to cope difficulties. In addition, according to Tough 

in Sabilah (2008:38-37), in teaching English to young learners, teachers need to use 

some methods and strategies in order that the teaching can be successful such as: 

using simple language, the teaching should be gratifying, not terrifying, advising 

some tricks. 

Many courses exist and provide education English for young learners. They 

guarantee that it will be more reliable to make the students practice English easily. 

Most of them provide it with qualified native and non native English teachers. As 

Árva & Medgyes in Madrid and Perez (2004) have stated that it is important to note 

that while some aspects of native and non-native teaching skills can be seen as better 

than others, most studies agree that both native and non-native speakers of English 

can be qualified teachers, each with their strengths and weaknesses in certain areas.  
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Native English teachers in teaching English as foreign language in Indonesia 

bring different atmosphere in learning because they used to encourage their students 

to be independent learners. Besides, non native English teachers also have a good 

strategy to make the class interesting and more attractive. Sometimes, non-native 

English and native English speakers need a lot of efforts in giving language to find 

out the appropriate expression or grammatical construction when trying to 

communicate their significance. The ways in which an individual speaker manages to 

compensate for this gap between what she wishes to communicate and her 

immediately available linguistic resources are known as communication strategies 

(Faucette, et.al 2001:1). 

According to Faerch and Kasper in Brown (2000), communication strategies 

are potentially conscious mutual attempts of two interlocutors to agree on a meaning 

in problematic situations where requisite meaning structures are not shared to reach a 

particular communication goal. In addition, communication strategy is a systematic 

technique employed by a speaker to express his meaning when faced some 

difficulties (Corder, 1983). Based on the definition above, it can be concluded that 

communication strategies are certain ways used by two interlocutors when there is a 

gap between speakers’ utterance to the listener in delivering the communication goal 

to achieve a better understanding in communication. 

Communication strategies are the most important aspect in condition where 

the speaker or listener lack shared means of understanding. Especially, second 

language teaching includes teachers in adjusting their talk in the second language so 
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that it can be understood by the learners.  In addition, communication strategies are 

also important because many language teachers are second language speakers. Then, 

communication strategies are central for three main reasons: as a support to facilitate 

the understanding of the second language learner; as a resource to help the second 

language speaking teacher; and fundamentally a resource used by all communicators 

in natural language use (Sarab, 2003:1). 

Research conducted by Anggraeni (2011) about communication strategy used 

by student teacher in teaching English to young learners at English Department 

UMM, found that the English teachers used 4 communication strategies in the 

classroom interaction. They were comprehension checks, clarification request, 

repetition, and mother tongue. The dominant communication strategies used by the 

English teachers in classroom interaction were repetitions and mother tongue. The 

purposes of the teachers using communication strategies were: to give motivation to 

young learners in studying English, to make the students more attractive, to give clear 

information about the lesson, to practice memorizing new vocabulary, to make 

teaching learning process run well, to make the communication between student and 

teacher smooth, and to get students’ response. 

Based on the explanation previously, the writer is interested in conducting this 

study with similar points but in different subject. That is ‘Communication Strategy 

used by Native and Non Native English Teachers in Teaching English to Young 

Learners at EF - English First Malang’. This study is conducted in EF - English First. 

EF is one of the best courses in Malang that provides the education English for young 
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learners and adult learners; it also provides qualified native and non native teachers. 

Considering the importance of the use communication strategy in teaching EYL, this 

study is urgently to be conducted to get a clear description about the use of 

communication strategy at EF- English First in Malang. Besides, it is hoped that this 

study would be a starting point for other researchers especially for English 

Department students of UMM to conduct further research. 

1.2 Statement of Problems 

 Based on the background of the study above, the questions that have to be 

answered in the present study are: 

1.  What communication strategies are used by the native English teacher in 

teaching English to Young Learners at EF – English First Malang? 

2 What communication strategies are used by the non native English teacher in 

teaching English to Young Learners at EF – English First Malang? 

3 What are the purposes of using communication strategies in teaching English 

to Young Learners at EF – English First Malang? 

1.3 Purpose of Study 

The purposes of this study are: 

1. To know what communication strategies are used by the native English 

teacher in teaching English to Young Learners at EF – English First Malang. 

2. To know what communication strategies are used by the non native English 

teacher in teaching English to Young Learners at EF – English First Malang. 
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3. To find out the purposes of the native and non native English teachers’ 

communication strategies in teaching English to Young Learners at EF – 

English First Malang. 

1.4 Significance of Study 

Theoretically, the result of this study is expected to give some inputs and 

contributions to the readers or teachers who want to know more about communication 

strategy used in teaching English for young learners. Hopefully, this study can give 

feed backs to improve the teacher’s creativity and competence to be good teachers for 

young learners. 

Practically, the result of this study would be beneficial for the beginner 

teachers or practice teachers EYL at University of Muhammadiyah Malang to 

improve the ways how to communicate during the classroom interaction and help the 

students in their learning activities. Moreover, it can help teaching learning process 

run well by comprehending the teachers’ instruction easily. 

1.5 Scope and Limitation 

 The scope of this study is communication strategy employed by teachers in 

teaching EYL. Meanwhile, this study is limited to the native and non native English 

teachers who are teaching in High Flyers classes (7-10) years old at EF – English 

First Malang. 
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 1.6 Definition of Key Terms 

In order to understand and to avoid misunderstanding on the concepts of this 

study, the writer gives short of explanation of essential terms, as follows: 

1. Communication is a systemic process in which people interact with and through 

symbols to create and interpret meanings (Wood, 2009).  In this study, 

communication is process of conveying the information from teachers to the 

students in such way and trough a medium of communication. 

2. Strategy is specific methods of approaching a problem or task, modes of 

operation for achieving a particular end, planned designs for controlling and 

manipulating certain information (Brown, 2000:113). In this study, strategy is 

designed method used by teachers to achieve comprehending message and idea 

among the students in smoothing communication.  

3. Communication Strategy defined as potentially conscious mutual attempts of two 

interlocutors to agree on a meaning in problematic situations where requisite 

meaning structure are not shared to reach a particular communication goal. 

(Faerch and Kasper, 1983;3). In this study, communication strategy is particular 

way used by the teachers to express their message to the students in order to 

achieve communication goal. 

4. Native English Teacher is someone who speaks English as his or her native 

language, also called mother tongue, first language, or L1 (Medgyes, 1994). In this 

study, native English teacher is a teacher who has been teaching English at EF – 

English First but not Indonesian.  
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5. Non Native English Teacher as someone who speaks Indonesia as his or her native 

language also called mother tongue. In this study, non native teacher is an 

Indonesian teacher who has been teaching English at EF – English First. 

6. Young Learners are children from the first year (five or six years old) to eleven or 

twelve years of age.  

7. EF - English First is one of English Course which is located in Jln. Merbabu no. 

38 Malang. 

 


