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WORK-LIFE BALANCE TERHADAP NIAT BERTAHAN KARYAWAN
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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh kepuasan Kerja,
program pelatihan, dan work-life balance terhadap niat bertahan karyawan pada PT
Pegadaian Area Malang. Penelitian ini- menggunakan pendekatan kuantitatif
dengan metode survei melalui penyebaran kuesioner kepada seluruh pegawai.
Analisis data dilakukan menggunakan analisis regresi linier berganda untuk
menguji pengaruh masing-masing variabel independen terhadap niat bertahan
karyawan. Hasil penelitian menunjukkan bahwa kepuasan kerja, program pelatihan,
dan work-life balance berpengaruh positif dan signifikan terhadap niat bertahan
karyawan. Temuan ini menunjukkan bahwa karyawan yang merasa puas terhadap
pekerjaannya, memperoleh dukungan pelatihan yang sesuai, serta mampu
menyeimbangkan kehidupan kerja dan pribadi cenderung memiliki keinginan yang
lebih tinggi untuk tetap bertahan dalam organisasi. Implikasi praktis dari penelitian
ini menekankan pentingnya penguatan praktik manajemen sumber daya manusia,
khususnya dalam meningkatkan kepuasan Kkerja, efektivitas program pelatihan,
serta kebijakan yang mendukung work-life balance.

Kata Kunci: Niat Bertahan, Kepuasan Kerja, Program Pelatihan, Work-Life
Balance.
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THE INFLUENCE OF JOB SATISFACTION, TRAINING PROGRAMS,
AND WORK-LIFE BALANCE ON EMPLOYEES’ INTENTION TO STAY
(ASTUDY ON EMPLOYEES OF PT PEGADAIAN, MALANG AREA)

Anggis Putri Hendra Setyo Ningrat
Program Studi Manajemen, Fakultas Ekonomi dan Bisnis Universitas
Muhammadiyah Malang Email: anggisputrihsnl@gmail.com

ABSTRACT

This study aims to analyze the effect of job satisfaction, training programs, and
work-life balance on employees’ intention to stay at PT Pegadaian Area Malang.
This research employs a quantitative approach using a survey method through the
distribution of questionnaires to all employees. Data were analyzed using multiple
linear regression analysis to examine the effect of each independent variable on
employees’ intention to stay. The results indicate that job satisfaction, training
programs, and work-life balance have a positive and significant effect on
employees’ intention to stay. These findings suggest that employees who feel
satisfied with their jobs, receive appropriate training support, and are able to
balance their work and personal lives tend to have a stronger intention to remain
with the organization. The practical implications of this study highlight the
importance of strengthening human resource management practices, particularly
in improving job satisfaction, the effectiveness of training programs, and policies
that support work-life balance.

Keywords: Intention to stay; Job Satisfaction; Training Program; Work-Life
Balance.
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