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ABSTRAK

Hubungan Rotasi Kerja dengan Produktivitas Perawat di Rumah Sakit Umum
Universitas Muhammadiyah Malang
Fakultas Ilmu Kesehatan Universitas Muhammadiyah Malang
Faradillah Andin Dianisma’, Sunardi?
Program Studi Ilmu Keperawatan, Universitas Muhamadiyah Malang
Email: andindianisma22@gmail.com

Latar Belakang: Peningkatan mutu pelayanan kesehatan merupakan salah satu
prioritas global dalam Sustainable Development Goals (SDGs), khususnya tujuan ke-3 (Good
Health and Well-Being) dan tujuan ke-8 (Decent Work and Economic Growth). Rotasi ketja
sebagai strategi manajemen sumber daya manusia berperan dalam meningkatkan
kompetensi, adaptasi, dan pemerataan keterampilan perawat. Produktivitas perawat
menjadi faktor kunci dalam mendukung pencapaian mutu pelayanan kesehatan,
sehingga diperlukan analisis mengenai hubungan antara rotasi kerja dan produktivitas.
Tujuan: Mengidentifikasi hubungan antara rotasi kerja dengan produktivitas perawat
di RSU Universitas Muhammadiyah Malang.

Metode: Penelitian ini menggunakan desain cross-sectional dengan teknik zotal sampling.
Data dikumpulkan menggunakan kuesioner rotasi kerja dan kuesioner produktivitas
yang telah diuji validitas dan reliabilitasnya. Analisis hubungan menggunakan uji
Spearman Rank.

Hasil: Hasil penelitian menunjukkan bahwa pelaksanaan rotasi kerja berada pada
kategori cukup sebesar 34%, sedangkan tingkat produktivitas perawat berada pada
kategori sangat tinggi sebesar 48%. Hasil uji statistik menunjukkan adanya hubungan
yang kuat, positif, dan signifikan antara rotasi kerja dan produktivitas perawat dengan
nilai korelasi r = 0,612 dan p-value = 0,001 (p < 0,05).

Kesimpulan: Rotasi kerja memiliki hubungan signifikan dengan produktivitas perawat
dan dapat dijadikan strategi manajerial dalam meningkatkan mutu pelayanan. Penelitian
ini merekomendasikan pelaksanaan rotasi kerja yang terstruktur, terencana, dan
berkelanjutan.

Kata Kunci: rotasi kerja, produktivitas perawat, SDGs, manajemen SDM, rumab sakit.
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ABSTRACT

The Relationship between Job Rotation and Nurse Productivity at Muhammadiyah
University of Malang General Hospital
Faculty of Health Sciences University of Muhammadiyah Malang
Faradillah Andin Dianisma’, Sunardi?
Program Studi Ilmu Keperawatan, Universitas Muhamadiyah Malang
Email: andindianisma22@gmail.com

Background: Improving the quality of health services is one of the global priorities
outlined in the Swstainable Development Goals (SDGs), particularly Goal 3 (Good Health
and Well-Being) and Goal 8 (Decent Work and Economic Growth). Job rotation, as a human
resource management strategy, plays a role in enhancing nurses’ competencies,
adaptability, and equitable skill distribution. Nurse productivity is a key factor in
supporting the achievement of quality health services; therefore, it is necessary to
analyze the relationship between job rotation and productivity.

Objective: To identify the relationship between job rotation and nurse productivity at
Universitas Muhammadiyah Malang General Hospital.

Methods: This study aim a cross-sectional design with a total sampling technique. Data
were collected using validated and reliable questionnaires measuring job rotation and
productivity. The relationship between variables was analyzed using the Spearman
Rank test.

Results: The identification showed that job rotation was categorized as moderate for
34% of respondents, while nurse productivity was categorized as very high for 48% of
respondents. Statistical analysis revealed a strong, positive, and significant relationship
between job rotation and nurse productivity, with a correlation coefficient of r = 0,612
and a p-value of 0.001 (p < 0.05).

Conclusion: Job rotation has a significant relationship with nurse productivity and can
be implemented as a managerial strategy to improve service quality. This study
recommends structured, planned, and continuous job rotation programs to support the
enhancement of nursing performance.

Keywords: job rotation, nurse productivity, SDGs, human resource management, hospital.
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