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ABSTRAK 

Tingginya frekuensi dan dampak bencana di Indonesia, khususnya di Jawa 

Timur, menuntut adanya respons yang terkoordinasi dan terstruktur dari berbagai 

pihak, termasuk organisasi non-pemerintah. Muhammadiyah Disaster Management 

Center (MDMC) Jawa Timur sebagai lembaga yang bergerak di bidang 

penanggulangan bencana, berperan penting dalam menciptakan budaya sadar 

bencana dan memerlukan sistem koordinasi yang solid. Penelitian ini bertujuan 

untuk menganalisis bagaimana kolaborasi dan jaringan sosial MDMC Jawa Timur 

berjalan dalam penanganan kejadian bencana. Penelitian ini menggunakan 

pendekatan kualitatif deskriptif, dengan mengumpulkan data melalui wawancara 

mendalam, observasi, dan dokumentasi. Analisis data dilakukan dengan model 

interaktif Miles, Huberman, dan Saldana yang mencakup kondensasi data, 

penyajian data, serta penarikan dan verifikasi kesimpulan. Hasil penelitian 

menunjukkan bahwa MDMC Jawa Timur secara aktif menerapkan konsep Penta 

Helix (melibatkan akademisi, bisnis, komunitas, pemerintah, dan media) untuk 

mengamankan sarana prasarana, menyebarluaskan informasi, dan mitigasi. 

Jaringan sosial yang dibentuk bersifat struktural dan terintegrasi, memungkinkan 

penanganan korban yang sistematis. Disimpulkan bahwa optimalisasi peran faktor 

ABCGM (Academician, Business, Community, Government, dan Media) dalam 

bingkai Penta Helix adalah kunci keberhasilan MDMC Jawa Timur dalam 

menciptakan integrasi dan kualitas layanan penanggulangan bencana di 

wilayahnya. 

 

Kata Kunci : Kolaborasi, Jaringan Sosial, Penta Helix, MDMC Jawa Timur, 

Penanganan Bencana. 
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ABSTRACT 

The high frequency and significant impact of disasters in Indonesia, particularly in 

East Java, necessitate a well-coordinated and structured response from various 

stakeholders, including non-governmental organizations. The Muhammadiyah 

Disaster Management Center (MDMC) of East Java, as a leading institution in 

disaster management, plays a crucial role in cultivating a disaster-aware culture 

and requires a solid coordination system. This study aims to analyze the 

collaboration and social networking mechanism implemented by MDMC East Java 

in responding to disaster events. This research adopts a descriptive qualitative 

approach, collecting data primarily through in-depth interviews, observation, and 

documentation. Data analysis was performed using the interactive model by Miles, 

Huberman, and Saldana, which encompasses data condensation, data display, and 

conclusion drawing/verification. The findings indicate that MDMC East Java 

actively implements the Penta Helix concept (involving academicians, business, 

community, government, and media) to secure infrastructure, disseminate 

information, and execute mitigation measures. The social network established is 

found to be structural and integrated, enabling systematic victim handling. It is 

concluded that the optimization of the ABCGM (Academician, Business, 

Community, Government, and Media) roles within the Penta Helix framework is 

the key to MDMC East Java's success in achieving integration and high-quality 

disaster relief services in the region. 

 

Keywords : Collaboration, Social Network, Penta Helix, MDMC East Java, 

Disaster Management. 
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