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THE EFFECT OF WORK-LIFE BALANCE ON EMPLOYEE RETENTION
MEDIATED BY JOB SATISFACTION AMONG FRONT-LINE EMPLOYEES
AT BNI BANK IN THE MALANG REGION 18

Bagus Husein Rabani
Management Study Program, Faculty of Economics and Business
Muhammadiyah University of Malang

Email: sastranegarahusein08@gmail.com

ABSTRAK

This study aims to determine and examine the effect of work-life balance on
employee retention mediated by job satisfaction variables among frontline
employees at Bank BNI in the Malang region. This study uses explanatory research
and a quantitative approach. It uses data from a questionnaire completed by a
sample of 40 employees. Data was collected by distributing questionnaires to 40
respondents. The analysis methods used in this study were scale range and PLS
analysis with SEMPLS 4.1 software. This study shows that work-life balance has a
significant effect on employee retention. Work-life balance has a significant effect
on job satisfaction. Job satisfaction has a significant effect on employee retention.
And job satisfaction mediates the effect of work-life balance on retention among

frontline employees at Bank BNI Malang Region I8.

Keywords: Work-life balance, employee retention, and job satisfaction
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PENGARUH WORK LIFE BALANCE TERHADAP RETENSI
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ABSTRAK

Penelitian in1 bertujuan untuk mengetahui dan menguji pengaruh work life balance
terhadap retensi karyawan yang di mediasi oleh variabel kepuasan kerja pada
karyawan  Frontliner Bank BNI Wilayah 18 Malang. Jenis penelitian ini
mengguanakan explanatory research dan menggunakan pendekatan metode
kuantitatif. Menggunakan data hasil kuesioner dengan sampel 40 karyawan.
Pengumpulan data melalui penyebaran kuesioner kepada 40 responden. Metode
analisis yang digunakan dalam penelitian ini adalah rentang skala dan analisis PLS
dengan softwire SEMPLS 4.1. Penelitian ini menunjukkan bahwa Work life balance
memiliki pengaruh signifikan terhadap retensi karyawan. Work life balance
memiliki pengaruh signifikan terhadap Kepuasan kerja. Kepuasan kerja memiliki
pengaruh signifikan terhadap retensi karyawan. Dan Kepuasan kerja memediasi
pengaruh Work life balance terhadap retensi pada karyawan Frontliner Bank BNI
Wilayah 18 Malang.

Kata Kunci : Work life balance, retensi karyawan, kepuasan kerja
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