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CHAPTER I 

INTRODUCTION 

 

This chapter presents background of the study, problem of the study, 

objective of the study, significance of the study, scope and limitation, and 

definition of the key terms. 

 

1.1 Background of the Study 

Culture refers to many different things about people either physical and 

biological characteristics such as: behaviours, music, rituals, and so forth 

(Matsumoto, 1996). It is used in so many different things because it touches many 

aspects of life. In short, Matsumoto defines culture as the set of attitudes, values, 

beliefs, and behaviours shared by a group of people, but different for each 

individual, communicated from one generation to the next,  

Based on the definition of culture above, it can be seen that culture is 

owned by every group or community in the society. It represents the identity of 

each group which is very various. The diversity of cultures exists in the society 

with their uniqueness. With their culture, people can be different in rituals, 

behaviours, attitudes, beliefs, etc.     

Related to culture, the difference in language, norms, values, and beliefs 

perhaps is the major cause of conflicts among cultures. Conflict in the world is 

often caused by people’s differences.  Some people think that they are superior 

and others think that they are inferior.  These assumptions often bring much harm 
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to society. That is because the person is difficult to consider that all cultures have 

the same quality. Person tends to view that his/her own culture is better than other 

cultures. It is called ethnocentrism.  

According to Barker (in Zastrow & Ashman, 2001), ethnocentrism is an 

orientation or set of beliefs that holds on own culture, ethnic or racial group, or 

notion is superior to others. It means that ethnocentric person is the person who 

thinks that his/her own culture is better than other culture, and sees that other 

culture is inferior. Usually, every ethnic group has strong feeling about it, so they 

usually underestimate other groups. Ethnocentrism is often found in the society. 

This social reality could be seen in Slumdog Millionaire film. This film reflects 

ethnocentrism in its story.   

The film Slumdog Millionaire told Indian boys named Jamal and Salim 

who lived in slum environment. Jamal and his brother Salim are Moslems, but 

many Indians are Hindu.  Conservative religious groups or fundamentalists tend to 

think that their religion is the only true religion and everyone else who chose 

another religion are being hostile. Consequently, violence between Moslems and 

Hindus often take place in India, killing hundreds of people.  Jamal and Salim’s 

mother was killed. Therefore, they were forced to wander the streets as homeless 

children.  Later Jamal joined the Indian version of the television game show Who 

Wants to Be a Millionaire, and when the host of the show asked him what kind of 

work he did, the audience simply laughed at him after he revealed his occupation 

to serve tea for people.  The host also became suspicious of him when he kept 

answering the questions correctly; for he couldn’t believe that a tea server could 
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have such knowledge. But, finally Jamal escaped as the winner and to be a 

millionaire. 

Related to this study, there was a previous study conducted by Yunawati 

(2012) entitled American Ethnocentrism in the Film Lost in Translation. She 

focused on how American ethnocentrism is represented in the film Lost in 

Translation. The result showed that American ethnocentrism can be seen from the 

American characters through the facial expression and the costumes. American 

ethnocentrism can also be seen from American’s view on Japanese. She also 

found that American views on Japanese as a joke and ridiculous because they 

have different in size and in the usage of language.  

The previous study above focused on the description of ethnocentrism 

which was reflected in the film. Different from the previous study, this study 

focused on ethnocentrisms contained and the impacts of ethnocentrism in Danny 

Boyle’s film Slumdog Millionaire. Slumdog Millionaire film is chosen because it 

contained ethnocentrism and it told the boy who lived in slums and become a 

millionaire whereas he had limited educational background. Therefore, 

ethnocentrism in this film is interesting to analyze.  

  

1.2 Problem of the Study 

Based on the background of the study above, the problems can be 

formulated as follows:  

1. What are the ethnocentrisms found in Danny Boyle’s film Slumdog 

Millionaire? 
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2. What are the impacts of ethnocentrisms on characters in Danny Boyle’s 

film Slumdog Millionaire? 

 

1.3 Objective of the Study  

Based on the formulation of the statement of the problems above, the 

objectives of the study are: 

1. To know ethnocentrisms found in Danny Boyle’s film Slumdog 

Millionaire. 

2. To know the impacts of ethnocentrisms on characters in Danny 

Boyle’s film Slumdog Millionaire. 

 

1.4 Significance of the Study 

The result of this study has significance for several parties. The first is for 

English Department students. The students can take the lesson about 

ethnocentrism, which can bear the conflict between human and enable them to 

underestimate other culture outside their own culture. Furthermore, it is expected 

to encourage students to study much more about film which is a reflection of 

society and culture. The second is for other researchers. It is hoped that this study 

can be an inspiration for them who are interested in analyzing films or culture.  
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1.5 Scope and Limitation 

The scope of this study is focused on ethnocentrism. It is only limited on 

ethnocentrisms which is available in Danny Boyle’s film Slumdog Millionaire and 

the impacts which are exposed in this film. 

 

1.6 Definition of the Key Terms 

 Ethnocentrism is an orientation or set of beliefs that holds on own culture, 

ethnic or racial group, or notion is superior to others 

(Barker, in Zastrow & Ashman, 2001). 

 Slumdog Millionaire is the film directed by Danny Boyle which had been 

released in 2008 (http://barbradozier.wordpress.com, 2011. 

Retrieved on February, 11 2013). 

 Film is means of photographic depiction far surpass the means of portrayal 

in the theater, which deals with material aspects such as 

camera angle, editing, slow or fast motion, and sound, etc. 

(Klarer, 2006: 53).  

 


