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CHAPTER I

INTRODUCTION

This chapter presents such topics as: background of the study, statement of 

problems, purposes of study, significances of study, scope and limitation, and 

definition of key terms. 

1.1. Background of the Study

English Department is one of majors in Faculty of Teacher Training and 

Education at University of Muhammadiyah Malang. In English Department, there 

are three optional subjects. They are: Business English (BE), English for Young 

Learners (EYL), and Translation. Those three subjects are intended to create an 

educated society in general, and to produce graduates who have professional skills. 

The students have to choose only one subject for their subject in the sixth semester.

In Business English subject, every student must do an apprenticeship at any 

kind of company such as hotel, bank, restaurant, and so on in a group or individually. 

This is purposed to train the students' sense of self confidence, to make a good 

relationship between the students and company, and to apply the knowledge and 

skills that have been acquired during the learning process. Besides, the students are 

hoped to practice the knowledge obtained during the learning process in the business 

world and see the reality that is actually happening in the business world today.

According to Bartono (2005: 7), training or apprenticeship is working outside 

of the class in an establishment or a company. Working here means, as an effort in 



2

applying and comparing between real working with theories which had been 

acquired by students in their classes as a part of obligation curriculum for them. It 

can be said that training or apprenticeship is applying the theories which have been 

acquired by working in a company. 

In the apprenticeship run time, the students often find out some difficulties 

dealing with their subjects. According to Bartono (2005: 13), training is a process of 

teaching-learning of course cannot be separated from some problems which are 

important to be paid attention to. Sometimes, these problems are unpredictable by 

both of trainers and trainees side. From the explanation above, it might be said that 

students faced difficulties in doing apprenticeship.

Bartono (2005: 13) stated that the difficulties in doing training are: lack of 

relationship, lack of resources, resists from the employees, the unqualified trainers, 

the problem of technical and instrument, the problem of location, the problem of 

living cost, the problem of time, and the mind of trainees which will be elaborated 

more in chapter two.

Hartiningsih (1999), in her research, stated the problems faced by students 

joining Business English apprenticeship can be classified into three steps, namely 

preparation, process, and making report. The problems of preparation are (1) 

bureaucracy, and (2) misconception. While the problems of process in conducting 

Business English are (1) the students worry that the students know the secret of the 

organization, (2) the schedule is not the same, (3) the boss gives more attention to

other students from other institutions who also join apprenticeship in the same time, 

(4) the employees’ time is limited to guide the students, and (5) the employees’ time 
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is not full time. Problems of reporting are (1) the boss is busy and (2) it is difficult to 

get data. Based on the research above, it can be said that students of Business English 

faced some difficulties in doing an apprenticeship.

Since doing apprenticeship is an obligation activity for Business English 

students in English Department, there are many problems faced by the students in 

doing it because they only practice their English in teaching, not apprenticeship. It is, 

therefore, very important to evaluate the difficulties in doing apprenticeship. It is this 

rationale which leads the writer to conduct this study. 

Meanwhile, hotel is selected as the object of this study because based on the

writer’s experiences in joining Business English also according to the course out line;

most of the materials are related to hotel and tourism. It is, therefore, most of 

students conduct apprenticeship in hotels. By doing apprenticeship in hotels, students 

hope can practice their speaking ability with some foreigners who they met.

Housekeeping department of hotels is chosen because it is an important 

department as a highest income for the hotel. It should be remembered, the first sight 

of the guests are on the cleanness and tidiness of the bedroom. They will get the 

whole first impression by looking at the tidiness of bedroom. Therefore, the bedroom 

must be prepared well (Rumekso, 2005: 25). 

Based on the explanations above, the writer is interested in doing a study 

entitled, The Difficulties in Doing Apprenticeship at Housekeeping Department in 

Hotels Faced by Business English Students of English Department at University of 

Muhammadiyah Malang.
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1.2. Statement of Problems

The questions to be investigated in this study are:

1. What are the difficulties faced by Business English students of English 

Department at University of Muhammadiyah Malang in doing apprenticeship at 

housekeeping department in hotels?

2. How do the students solve the difficulties in doing apprenticeship at housekeeping 

department in hotels? 

1.3. The Purpose of the Study

Based on the statement problems above, the purposes of this study can be 

investigated are:

1. To know the difficulties faced by Business English students of English 

Department at University of Muhammadiyah Malang in doing apprenticeship at 

housekeeping department in hotels

2. To know the ways how the students solve the difficulties in doing apprenticeship 

at housekeeping department in hotels.

1.4. Significances of the Study

The result of the study is expected to give contribution to the students 

especially for English Department students who study in Business English subject.

The most important of this study is expected to be used as an alternative in guiding 

references of doing apprenticeship, especially students of Business English who do

the apprenticeship at hotels. Besides, it is also expected to be a useful tool to evaluate 
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for the next Business English apprenticeship as well as for giving preparation for 

apprenticeship like theories. 

1.5. Scope and Limitation

This study deals with the difficulties in doing Business English 

apprenticeship especially at housekeeping department in hotels. The scope of the 

study covers the difficulties of doing a Business English apprenticeship at 

housekeeping department in hotels. However, in this study, the writer focuses in the 

difficulties in working at housekeeping department especially on giving good 

services which can hamper the learning process as the trainees in hotels.

1.6. Definition of Key Terms

To avoid some misinterpretations, in this study some definitions will be given 

as follows:

1. Housekeeping: is a department at hotel which handles the beauty, tidiness, 

cleanness, and health of the whole rooms, include the other general area in order 

that the whole guests or employees feel comfortable and safe to stay at hotel 

(Rumekso, 2005: 7).

2. Difficulty: is a factor causing trouble in achieving a positive regular tending to 

produce a negative result (Fadilah: 2012).

3. Apprenticeship: is working outside of the class in an establishment or a company 

(Bartono, 2005: 7).


