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CHAPTER I 

INTRODUCTION 

1.1  Background of Study 

The development of science and technology always progress everyday. This 

situation causes people to move to another country for some reasons such as live, 

work, and study.  Every country on this world has its own culture. Every culture 

differs from one to another. These differences include history, religion, values, social 

organization, and language. Widagdho et al (2010:21) say that culture is a whole 

system of ideas, actions and products of human endeavor to fulfill their lives by 

learning that arranged in community life. 

People will be like a fish out of water when they go abroad. They grew up in 

an environment with habits and cultures that have been embedded in their mind. They 

do not know the habits that exist in particular area when they live in an area with a 

new culture. They will get strange and unfamiliar feelings when they are in a different 

culture. This situation called culture shock. According to Cameron and Kickman 

(2010: 2), “Culture shock is defined as a transitional phenomenological experience 

encountered by individuals because they find themselves unable to use known and 

familiar cultural references to understand, convey and validate central aspects of their 

identity in a new culture”. In brief, culture shock is strange and unfamiliar feelings 

that occurs when people enters a new environment that is different from their familiar 

culture. 
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Culture shock will be experienced by people who go out from their 

hometown. People will experience an adaptation while entering a new environment. 

They have to deal with the culture that exists in a new environment. Moreover, there 

are a lot of difficulties that are faced by people who lived in a new environment. 

People will get the difficulties in language and communication, accommodation and 

housing concerns, adjustment to different foods and tastes, changed climate, and 

difficulty in making social relations (Nasir, 2012: 96). In addition, culture shock can 

cause psychological and physical discomfort. Depression, anxiety and feelings of 

helplessness are the impacts of culture shock (Xia, 2009: 98). 

In the previous study, Fitriany (2012) in her research entitled “An Analysis on 

the Culture Shock Faced by Overseas Students Studying in Indonesia“ found that 

Thai students who study in Indonesia experienced culture shock on weather, public 

transportation and traffic, habit, and food. Other researcher, Sitria Putri Ayundari 

(2011) conducted a research about culture shock faced by American Peace Corps that 

live in Malang. She found that foreign people got the problem with daily activities 

and daily needs, lost their confidence, miss something that available in their country, 

and the changes of health and emotional problem.  

The difference between this research with the previous researchess is the 

subject of this study is more various. The subjects of previous studies were limited to 

Thai students and American Peace Corps volunteers that live in Malang. In this study, 

researcher chooses foreign students from some countries as the subject of the 

research. Mostly, foreign students are confused about how to adjust in a new social 
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and academic environment. Poedjiastutie (2009: 25) said that foreign students had 

experienced culture shock in academic life and in social life. They will get physical 

and psychological discomfort if they can not deal with culture shock. Based on this 

phenomenon, the researcher conduct a study entitled “A Study on Culture Shock 

Faced by Foreign Students of BIPA in University of Muhammadiyah Malang”. 

The researcher chooses foreign students of BIPA in University of 

Muhammadiyah Malang in 2013/ 2014 academic year due to some reasons. Based on 

his observation, they come from some countries in Asia and Europe.  They come 

from South Korea, Poland, China, Japan, Vietnam, Slovakia, Slovenia, and Czech 

Republic. Moreover, they are living in academic environment of University of 

Muhammadiyah Malang that is different with academic environment in their 

countries. The researcher use questionnaire and document analysis as the methods of 

collection data. The researcher makes a prediction that foreign students will get 

culture shock in some aspects such as problems in facilities, academic system, 

language and social life. The researcher expect that the result of this study will be 

more explore about culture shock that faced by foreign students. 

This study will be useful for educators as the guidance to guide their students 

to adjust with new environment. Moreover, it will give positive contributions to the 

students in facing culture shock. 

1.2 Statement of Problem 

Based on the background of the study, the researcher would present the 

statement of problem as follows: 
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1. What are the culture shocks faced by foreign students in University of 

Muhammadiyah Malang? 

2. How do they solve the problems dealing with culture shock? 

1.3 Purpose of Study 

This study aims to answer the statement of problem that has been stated. 

Those aims are: 

1. To know the culture shocks are faced by foreign students in University of 

Muhammadiyah Malang 

2. To know the way of foreign students to solve their problem dealing with 

culture shock 

1.4 Significance of Study 

The researcher expects that the result of this study will be useful for 

researcher himself, students, educators, and the future researchers. 

a. Researcher 

This study will give contributions to researches himself as a guidance to 

solve problems related with culture shock. Moreover, it can be used to guide 

foreigners in adjusting with their new environment when researcher teaching or 

working in the future. 

b. Students 

The researcher hopes the result of this study will give positive 

contributions to the students in facing culture shock when they are in a new 

social and academic environment. 
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c. Educators 

The result of this study can be used as guidance for the educators to guide 

their student in order to adjust with the culture that exist in social and academic 

environment. 

d. The Future Researchers 

The result of this study can be used as references for the next researcher to 

conduct a research that related with this research. Moreover, it is expected that 

the next researcher will analyze more about culture shock. For example, the next 

researchers can conduct a research about what are the positive and negative 

effects of culture shock that experienced by foreign students. Furthermore, the 

future researchers can chooses foreign students from other countries as the 

subject. It will more explore about culture shock that faced by foreign students. 

1.5 Scope and Limitation 

The scope of this research is culture shock faced by foreign students of BIPA 

in 2013/ 2014 academic year in University of Muhammadiyah Malang. The limitation 

of this research focus on nine foreign students of BIPA in 2013/ 2014 academic year 

in University of Muhammadiyah Malang. They come from some countries in Asia 

and Europe: 2 from Vietnam, 1 from China, 1 from Japan, 1 from South Korea, 1 

from Poland, 1 from Czech Republic, 1 from Slovakia, and 1 from Slovenia. 
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1.6 Definition of Key Terms 

a. Culture is a set of values, behavior, and beliefs that are characteristic of a 

particular society (Ember and Ember, as cited in Brown, 2008: 282). 

b. Culture shock is transitional phenomenological experience encountered by 

individuals because they find themselves unable to use known and familiar 

cultural references to understand, convey and validate central aspects of their 

identity in a new culture (Cameron and Kickman, 2010:2). The foreign 

students who study in University of Muhammadiyah Malang get the problem 

dealing with culture shock. It can be the problems about language, social 

organization, academic system, and facilities. 

c. Cross-cultural adjustment is the process of adaptation to living and working in 

a foreign culture (Black as cited in Palthe, 2004: 39). This term refers to the 

cultural adjustment make by the foreign students in Indonesia. They will 

experience an adjustment to the culture that exist in University of 

Muhammadiyah Malang. 

d. Foreign student is students who study in educational institution in other 

countries. In this study, foreign students are foreign students of BIPA who 

study in University of Muhammadiyah Malang. They come from some 

countries such as South Korea, Poland, China, Japan, Vietnam, Slovakia, 

Slovenia, and Czech Republic. They join BIPA (Bahasa Indonesia untuk 

Penutur Asing) in University of Muhammadiyah Malang. BIPA is a 

scholarship of Darmasiswa Program to foreign students to study in Indonesia 

for 6 months and 1 year.  
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Darmasiswa program is a non-degree scholarship program offered by 

the Indonesian government to foreign students from countries which have 

diplomatic relations with Indonesia to study Bahasa Indonesia, arts, music, 

crafts and particular subject in selected Indonesian higher education 

institutions in different cities in Indonesia. 

 

 


