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ABSTRAK

Masalah : Penelitian ini bertujuan untuk mengatasi masalah stres yang
dihadapi oleh mahasiswa yang mengalami tekanan akademik dan memiliki
manajemen waktu yang buruk. Penelitian ini mencoba memberikan solusi
melalui penerapan teknik relaksasi dan peningkatan keterampilan manajemen
waktu mereka melalui sebuah aplikasi yang dirancang khusus. Metode :
Penelitian ini menerapkan metode berdasarkan konsep UX Journey. UX
journey adalah sebuah pendekatan metodologi yang mengintegrasikan
pengalaman dan kebutuhan pengguna untuk menyelidiki kebutuhan serta
solusi yang dibutuhkan oleh pengguna. Metode ini melibatkan langkah-
langkah yang meliputi berbagai aktivitas UX, dengan tujuan mengidentifikasi
masalah yang dihadapi oleh pengguna dan mencari solusi yang tepat. Hasil :
Hasil penelitian ini berupa desain aplikasi manajemen stres untuk mahasiswa
dengan rancangan fitur sesuai kebutuhan pengguna. Kesimpulan dan Saran
: Penelitian ini- menghasilkan solusi desain aplikasi bernama HealStress yang
sesuai dengan kebutuhan mahasiswa. Aplikasi ini mencakup fitur-fitur seperti
relaksasi, tanda stres, dan tes tingkat stres. Penelitian melibatkan validasi dan
verifikasi menggunakan Acceptance Criteria dan Requirement Metric untuk
memastikan bahwa aplikasi memenuhi- standar kualitas dan kebutuhan
pengguna. Dengan demikian, metode UX Journey membantu dalam
memenuhi harapan dan kebutuhan pengguna.

Kata Kunci: Aplikasi Manajemen  Stres, UX Journey, Solusi Desain,
Relaksasi, Manajemen Waktu.

Vi



KATA PENGANTAR

Puji syukur penulis panjatkan ke hadirat Allah SWT karena berkat rahmat, taufik, dan
hidayah-Nya penulis dapat menyelesaikan Tugas Akhir dengan judul “Solusi Desain
Aplikasi Manajemen Stres untuk Mahasiswa Menggunakan Metode UX Journey” tepat
pada waktunya.

Tugas Akhir ini disusun sebagai salah satu syarat untuk meraih gelar Sarjana pada
Program Studi Informatika, Fakultas Teknik, Universitas Muhammadiyah Malang,
Penelitian ini diharapkan dapat memberikan kontribusi dalam pengembangan solusi
teknologi, khususnya aplikasi manajemen stres yang relevan dengan kebutuhan mahasiswa.
Dalam penyusunan laporan ini, penulis menyadari banyak kesulitan yang tidak mungkin
dapat teratasi tanpa bantuan, bimbingan, dan dukungan dari berbagai pihak. Oleh karena
itu, penulis dengan tulus menyampaikan terima kasih kepada:

1. Allah SWT atas rahmat, kesehatan, dan kekuatan yang diberikan selama proses
penyusunan laporan ini.
2. Kedua orang tua serta keluarga yang senantiasa memberikan doa, dukungan, dan
motivasi.
3. Bapak/Ibu Dosen Pembimbing yang telah memberikan arahan, masukan, dan
bimbingan hingga terselesaikannya laporan ini.
4. Seluruh dosen dan staf Program Studi Informatika Universitas Muhammadiyah
Malang yang telah memberikan ilmu dan bantuan selama masa perkuliahan.
5. Teman-teman seperjuangan yang selalu memberikan semangat, ide, dan motivasi
dalam penyelesaian tugas akhir ini.
Penulis menyadari bahwa Tugas Akhir ini masih jauh dari sempurna. Oleh karena itu, kritik
dan saran yang membangun sangat penulis harapkan demi perbaikan di masa mendatang.
Akhir kata, penulis berharap semoga Tugas Akhir ini dapat bermanfaat bagi pembaca dan
dapat menjadi referensi untuk penelitian selanjutnya.
Malang, 2024

Penulis

Vi



DAFTAR ISI

LEMBAR PERSETUJUAN ... .coititiitette ettt ettt sttt ettt sttt sene b e sare st e enee e i
LEMBAR PENGESAHAN ..ottt ettt ettt saee e be bt e sateeabeesaeesabesateeaneeseeeeane iii
LEMBAR PERNYATAAN ......eeeititetteette ettt e st eestte et e st e sbte st e esbaesatesateesbeesaeesaneesbeesabesateensaenane iv
ABSTRAK .ttt ettt ettt ettt ettt et e e bt e e abe et e e be e s at e et e e bt e saeeeabe e bt e e at e eabe e bt e ehteeabeeabeas Vi
KATA PENGANTAR. ..ottt ettt ettt ettt ettt e sht e et e b e e sat e et e e seeesatesaseesbeesabeenbeensaenaee Vi
DAFTAR ISL ettt ettt ettt e e e e e sttt et e e e e e e seseaebbabaaaaeeaaessssasssnsbbbenaeaaeeeesesannn viii
DAFTAR GAMBAR ... .ot iiiitieitieeteeeaesteestteeseeesueesShne s doans e sseeentaesasesaseesseesseesaseesseessseensesnseenans xi
DAFTAR TABEL .ttt site ettt enme e st snse e shse et et sane e sbeesaaeseneesmaesaneeaneennne s xiii
DAFTAR LAMPIRAN ... coieitetee i iitine et ettt esie e bbb sife e Sha shne es e e sneessnesmneeneesanesane XV
BAB | PENDAHULUAN . . ettt ettt cesiesbiesne e e s b e nr e sbae Shne e b e sneesneeneenane 1
1.1 Latar BeIAKaANG .vivei it ettt e ettee e e e iaat s e e e v s ae e e e tataae e s enaaasan s tnnnraaeeeennaeas 1
1.2 RUMUSAN Masalah «.......ooiiieit et e st et 5
13 TUJUSAY... A\ e N ML 2 i N 6
14 Batasan Masalah...... i i e 6
BAB Il STUDI LITERATUR . sttt eie sttt iieesuiesiteeanaessseenseesbeesmaeseee dhpasanesatesoneesanenns 8
2.1 TiNJAUAN PUSTAKA. .. .eeiiiie ettt ettt e st srnaae s b s enabeeeaees 8
2.2 KErangka T@OTiu.....oiiuuiiiiiitese e siesee e aiiabeeh st e s bae e s e e s e ebe e b b eeeie e 12
2.2.1  MaN@JEMEBN STIES ..ueeeiiieiiieiatet e ettt eeeeee e e s sie s e isbaeareeeeeeeeeesensnsareeaeeaes 12
2.2.2  MOBIVASI BEIaJar .. iieie ettt ettt et 12
2.2.3  UX JOUINBY ittt s s se s e enie e e e et e e e e e e ae e e e b sesseeeseaaaaaes 13

2.3 Konteks Penelitian ... o ... e ieeee ittt s e 14
2.4 0 o I = =1 = L o O O S SO S e SR 16
2.5 Teknik PengumpulanData dana Analisa Data...........ccceeeveeeeieescieeeeieeeeeee s 20
2.6 Validasi dan Verifikasi......ccooeereerinneeniiieeeseceeeee e e 21
BAB IlI METHODOLOGIL . ...ccutiiieeiteste ettt et sttt et st e st e st s beesbeeseeesseesaesanesans 21
3.1 Tahapan Penelitian .....cuececiee e e 22
3.2 Populasi dan SamPel.......coo i s 23
33 Prosedur Pengumpulan Data........cccoeeciieeieiiiieee e e e envree e 25
3.4 Teknik dan Prosedur Analisis Data ......cccccccvveeeiiiiiiee i 26
35 Tahapan Validasi dan Verifikasi.........cccveeoiieeciiiieeeeee e 27
3.6 Penarikan KeSimpulan .........eeeiiiiieiiecciiee et e e e e s s 31

viii



3.7 Etika, Pertimbangan Etis, dan Konflik Kepentingan .......c.ccccceevvveeieeciieee s 32
BAB IV HASIL DAN PEMBAHASAN .....ooiiiiiiietete sttt sttt ettt sttt s saae s 34
4.1 DISCOVEN ..eiiiiiiiiee ittt rae e e e e 34
411 HYPOTNESES...eeeieeeeee e et e et e e e e eaa e e e e eetrae e e e eennens 35
4.1.2 Identify Behavioral Variable........ccccccveeiiieeiciei e 35
4.2 EXPIOIE ¢ttt ettt et e e be e 37
oy R o 4T o =1 =To [ @ U =T o ] o I 37
4.2.2  Meet STakeholder.. .. 40
4.2.3  FINAINGS teeiiieieiiieeieeestte ettt ettt ettt s et e s bt e e st e e sabaeenabe e sabeas 40
4.2.4  Index Card/StiCky NOTES . it i et ettt et ctee ettt eetaeereeveesteesaneennes 41
4.2.5  MaP INTEIVIEW ceiiiriiiiiiiiieie e s b s ses e e s s e e e s e e e eeeeeenesenseeseenaaanes 43
4.2.6  Significant Behavior Pattern..........cccciiiiiiii e et e 44
4.2.7  Synthesize Characteristics and Relevant Goals.......ccccccciveiivnneeeeeciieee e 45
4.2.8 Checkfor Redundancy and Completeness........coeeioieitinee s iuesiaeesee e 46
4.2.97/ Peréora.. (. e <o N BN LTS N N 50
4.2.10 CUSTOMET JOUINEY ... iuiuiereiiininteie sttt et e e e et e e s breeas st bneeesssadateeeeaas 51
4.2.11 User Scenarios and USEr StOFES ... ....vviiiiiiiniiiiiniie ettt 53
4.2.12 Site\MAD ..... v P L B e L 54
4.2.13 Wikeffaming ... T=. . 2 A A S W S i el 55
43 VSN  F SR o Y - ST E NS AN S St un.. SO Oow: A7 ASUORIN 59
4.3.1 Qualitative & Quantitative Selection .........cccceeeeiereiiitinieee e 60
4.3.2  A/B TESHING ettt iteeeeeeeiteesteste ettt eaesteeas e s seseasae iR e s e e saeeeesee st enseeraeresnean 60
4.3.3  Verification ...t e e e s 64
4.3.4  Objective Behavioral Variable ...........cooei it 65
4.3.5  User Acceptance Criterid. . i ioviirieeeiiiriieeesiineeessseedessensneeesesssreeeesssnnes 66
4.4 LiSteN (FOIOW-UP) tiiuuererrieiiiiiiiiiiiiiiiisiss s ssssesssssessseeesasseessseesssesssssessnsesssnsesanns 74
45 Daftar Periksa Spesifikasi Kebutuhan .........cccceeeeiiiiei e 74
4.6 User ReqUIremMeNnt IMETIIC. . uuuiiiiiiiiiiiiciiiiiieieeeee e eessiiirreee e e e e e e e s e s saarennees 75
4.7 Desain Perangkat LuNak .......coceoiiiiiiiiieeece e 76
4.7.1  Use CaSe DiagramMi..ccccciiii ittt e e eeeecetrree e e e e e e e s s e s reeeeeeeaeeeaeas 76
4.7.2  Use Case DeSCHIPTION ....cciieieiiee ittt se e e e e e e e e e e e e eeereerer e aes 77
4.7.3  USE CaSe MOMEL......oiiiiieiie ettt e 80
474  USE CASE LOZIC ..uuuuuiiiieeieeiieeeicccitiiitie e e e e e e e eeeeectaareeeeeeeeaessessannenaeaneeeeeaeaanaan 84
4.8 DISKUSI ettt sttt st 93



BABV KESIMPULAN DAN SARAN ....ooiiiiiiiiiiiiiiicii 100

5.1 [T 1] <101 = o 100
5.2 SATAN ettt e e e e s 100
DAftar PUSTAKA . .oteeiieeeieet ettt ettt et ettt st st ee 102
LAMPIRAN ..ottt sttt sttt st s b et e b e s bt e eab e et e e ssnesen e e bt e sbnesaeeenns 107



DAFTAR GAMBAR

Gambar 3.1 Alur Penelitian UX Journey [22] ....ccccvevvevveeiiienieereeeee e 22
Gambar 3.2 Acceptance Criteria Positive & Negative Case [52]................. 28
Gambar 3.3 Proses A/B Testing [52]  ooeveeeeecieceeceeeeeree e 30
Gambar 3.4 Verifikasi [S6] = e 31
Gambar 4.1 Sticky Notes (Responden 1) .......cccceeviiiiiiiiiiiieeiiee e, 41
Gambar 4.2 Sticky Notes (Responden 2) .......ccceeevveeierciieiieneeeeenie e 41
Gambar 4.3 Sticky Notes (Responden3) .......ccecceeiieiiiiiiieniieienieeeeee. 41
Gambar 4.4 Sticky Notes (Responden 4) ....cc..iieeevieeieiciieciiecieeeeeee e 42
Gambar 4.5 Sticky Notes (Responden 5) ..cccooueeeeiiiiiie e, 42
Gambar 4.6 Map INTEIVIEW........c.eevueienrieresiinrenneeeieseiisne e aesneeeseesneeseneesneas 43
Gambar 4.7 Synthesize Characteristics and Relevan Goals..........c.ccecueneen. 45
Gambar 4.8 Persona 1.........ciiveloiniihevioiisdiniiie et e 50
Gambar 4.9 PegSoha BN 4Nl 2 %0 . ... " ... L ...... 50
Gambar 4.10 Customer Journey Persona 1.....cc...cccoeeiiiineenenc it 51
Gambar 4.11 Customer Journey Persona 1........cicooooiiiiitboniiies 51
Gambar4.12 Customer Journey Persona 2. ...cc.coc.eoeeiiiiieniiiiin b, 52
Gambar 4.13 Customer Journey Persona 2..............cociiiveenneendebnenieennen. 52
Gambar 4.14 User Scenarios and User Stories Persona 1 ..........cc.cceceee. 53
Gambar 4.15 User Scenarios and User Stories Persona 2 .........cccccoceveniennene 53
Gambar 4.16 Site MaAP .....civieeceieeee ettt ere et eraee e e seneeebeeneeas 54
Gambar 4.17 A/B TESNG 1 ...cveviiiiiiiiiieie e siesie et eaesenens 60
Gambar 4.18 A/B TESHNG 2 ....ooeveereieieeiieeie ettt seesere e seseenneas 60
Gambar 4.19 A/B TeStNZ 3 ....ooeiieeieeiierie ettt 61
Gambar 4.20 A/B TESHNZ 4 .....eovueeiieieieeie ettt 61
Gambar 4.21 Perbandingan A/B Testing ........ccccecvevervieniirieneenenieneereninens 62
Gambar 4.22 Acceptence Criteria Positive Case 1 .......cccoeeveveeeiiecienieenen. 65
Gambar 4.23 Acceptence Criteria Positive Case 2 ........cccccceevveeecieeeienvennnen. 65
Gambar 4.24 Acceptence Criteria Positive Case 3 ........c.ccoovveeveieeviieesiieenn, 66
Gambar 4.25 Acceptence Criteria Positive Case 4 ........c.cccveveeeevvenieenneennen. 66

Xi



Gambar 4.26 Acceptence Criteria Positive Case 5 .......cccoeeveveeeivesieneenen. 67

Gambar 4.27 Acceptence Criteria Positive Case 6........cceccveveeeeceeecieenennnen. 67
Gambar 4.28 Acceptence Criteria Positive Case 7 .......cccccoevveeveveeniiieesneeenns 68
Gambar 4.29 Acceptence Criteria Negative Case L......c.coovveerervieninnnennns 68
Gambar 4.30 Acceptence Criteria Negative Case 2.......cceevvveeereereeneennenenns 69
Gambar 4.31 Acceptence Criteria Negative Case 3.......ccccccveveeeecveesreenneennen. 69
Gambar 4.32 Acceptence Criteria Negative Case 4.......c..ccceeveeeeceveeveeneennen. 70
Gambar 4.33 Acceptence Criteria Negative Case S......ccccevvevvenervienieniennens 70
Gambar 4.34 Acceptence Criteria Negative Case O.......coeevveeeeecvveeeerneennen. 71
Gambar 4.35 Acceptence Criteria Negative Case 7.......cceccvevveeeeieeceerneennen. 71
Gambar 4.36 Usability TeStING ........ccceriiiiiiiiiineiiiene ettt 72
Gambar 4.37 Daftar Periksa i.......cccooo it 74
Gambar 4.38 User Requirement MEtIiC..........coveeeerreiiveniioneeienesiasiaeeeenenns 75
Gambar 4.39 Use Case DIagramm. ........iciveiiuioeenieeieie e ssitseeeeeeee bt e 75
Gambar 4.40 Use Case Model Register.......ccocciiviuiiniieiiieeeeciiiiieeeee v 80
Gambar4.41 Use case Model Login .......c.ooccviiiiaieeneciiieiiiiaie et 80
Gambar 4.42 Use Case Model HOme .........ccooceiiiiiiiniiiiniiiincceiir e 81
Gambar 4.43 Use Case Model Tes Stres......coiveiuereninrenenieneneneitaeniennens 81
Gambar 4.44 Use Case Model Rekomendasi ..........cc..ccoiiieniinsiiicnncnnn. 82
Gambar 4.45 Use Case Model Relaksasi.......cccoveiiiiiiiniiiiiniioninencncnns 82
Gambar 4.46 Use Case Model Manajemen Waktu..............c.civeerieniencnnne 83
Gambar 4.47 Use Case Logic ReISter...cu.iiveiiieienieiieeiesieiieeeeiesceie s 83
Gambar 4.48 Use Case Logic Login........c..ccueeviiiimmcsiiineniceniencecne 85
Gambar 4.49 Use Case Logic HOmME .........cocceeiiiiiieiiiiiiieeeeee e, 86
Gambar 4.50 Use Case Logic Tes Stres.....ccovveveereiienreeireereeceeereetee e e 87
Gambar 4.51 Use Case Logic Rekomendasi ..........ccceeveieeiienceecinnieneenen, 88
Gambar 4.52 Use Case Logic RelaKsasi......c.cccceeeevieivieiiieciieneeereeeiie e 89
Gambar 4.53 Use Case Logic Manajemen WaKktu.........ccoocveveeeeeiieniennennnen. 90

Xii



DAFTAR TABEL

Tabel 2.1 Research GAP .......c.coeoiriiiiiiiiccececee e 10
Tabel 2.2 Kompetitor Direct dan Indirect..........cccccveeveeriieciienciinciiecieeieenee. 14
Tabel 2.3 SWOT ANALYSIS ....eoveriiieiiiniicieeeeieeee et 16
Tabel 3.1 Karakteristik Populasi.........cccccceeeiieriieciieciecieceeeeeeeee e 24
Tabel 3.2 Prosedur pengumpulan data...........cccceeeieiieniiiiiineeeeieeeee, 26
Tabel 3.3 Acceptance Criteria [S52] ..c.vceveveevreeiriieeiieeesireeereeseeeesreeesieeenes 28
Tabel 3.4 User Requirement Metric [S2].....ccceevvveeiierienieeiienieeieeeiee s 29
Tabel 4.1 HypotheSes .ciocieuiiiieieeee e e 35
Tabel 4.2 Identify Behavioral Variable ..........cccooce i, 37
Tabel 4.3 15 Minutes Prepare Questions ue.icviieeieeriiioee e iie i eeeie e 39
Tabel 4.4 Significant Behavior Pattern ..o i e 44
Tabel 4.5 Wireframe RegIStOT . ... ivovuiiivviio e sieesiee it sen b 55
Tabel 4.6 Wireframe Login........iviiiaiioiiiiiioiiee et vesste e s 56
Tabel 4.7 Wireframe Home......cc..coiviiiiiin i b et 56
Tabel 4.8 Wireframe Tes Sres .....ic..iviiiiiiiiiiiieecetee bbb 57
Tabel 4.9 Wireframe Rekomendasi.........ccociviniiieiiisiiitecee 57
Tabel 4.10 Wireframe Relaksasi ......ioiiiiiiiiniieniciiiiisitieeces it 58
Tabel 4.11 Wireframe Manajemen Waktu ........cccooiiivinc it deieeeieeenen. 58
Tabel 4.12 VerifiCation .ccoiie.eeuereeierieieciesieesitie ettt 63
Tabel 4.13 Objective Behavioral Variable .........ccccoovevieniiniiiieniciecieeene 64
Tabel 4.14 Use Case Description Register ..........ccoeviiiiiiaiinenceeneesie e 76
Tabel 4.15 Use Case Description LOZIn ......c.eeeveveiiiieeeiieeicieecieecveeesieeens 76
Tabel 4.16 Use Case Description Home............ccceviiiiiniiniinieninienieice 77
Tabel 4.17 Use Case Description Tes Stres ........occovveververieeeeneerenienennns 77
Tabel 4.18 Use Case Description Rekomendasi ...........cccoecvveveerciiecieesneennen. 78
Tabel 4.19 Use Case Description Relaksasi .........ccoceeveriinienienenniincenicnnn, 78
Tabel 4.20 Use Case Description Manajemen Waktu..........cccceeevveeveneneennen. 79
Tabel 4.21 Verifikasi Logik Registrasi ........ccceccveveiveriieriieiieeieeeeeie e 83
Tabel 4.22 Verifikasi Logik LOZIN.......ccceeviiieiiieierieeieeice e 85

Xiii



Tabel 4.23 Verifikasi Logik HOme...........cooiieiiiiiieiieeeeeeee e 86

Tabel 4.24 Verifikasi Logik Tes Stres ......ccceevvereeerivecienieeieeseeeeeeeee e 87
Tabel 4.25 Verifikasi Logik Rekomendasi.........c.ccccceeeviiiiiieeiiiieciceciiens 88
Tabel 4.26 Verifikasi Logik Relaksasi..........ccccoueeveiiiiiiiiiniininiiniininiicncnns 89
Tabel 4.27 Verifikasi Logik Manajemen WaKtu ...........cccevvevenenrienienienenens 91
Tabel 4.28 Penggunaan Aplikasi HealStress ........cccocveevvvecveeneeccieesiesneenen. 94

Xiv



DAFTAR LAMPIRAN

Lampiran 1 Review Aplikasi KOMPetitor.........cccccvveeveeeeieieeneeeieeiee e, 106
Lampiran 2 Review aplikasi yang dijadikan referensi ...........cccceeeueenn.nn. 111
Lampiran 3 Transkrip Wawancara..........ccccccceeeeereereneenenienenicneecneene 113
Lampiran 4 Surat Pernyataan bermaterai ..........cocceceveereeieneroeeneenennene. 128
Lampiran 5 Maze TeStNG .....cccveveereeierieiie et 129
Lampiran 6 Usability Testing .........cccceevveeiciieiiiieeiiie s ereeeree e 130
Lampiran 7 Daftar Periksa Spesifikasi Kebutuhan.............ccccecnvinnnnn 135
Lampiran 8 Metrik Persyaratan ..............occooiiieiiiieeene s 138

XV



(1]

(2]

(3]

(4]

(5]

(6]

(7]

(8]

(9]

(10]

[11]

(12]

[13]

(14]

[15]

Daftar Pustaka

B. Thanasekhar, N. Gomathy, A. Kiruthika, and S. Swarnalaxmi, “Machine Learning
Based Academic Stress Management System,” in 2019 11th International
Conference on Advanced Computing (ICoAC), Chennai, India: IEEE, Dec. 2019, pp.
147-151. doi: 10.1109/1CoAC48765.2019.246831.

T. Zisopoulou and L. Varvogli, “Stress Management Methods in Children and
Adolescents: Past, Present, and Future,” Horm. Res. Paediatr., vol. 96, no. 1, pp.
97-107, 2023, doi: 10.1159/000526946.

M. Anagnostou and A. Drigas, “Mobile Applications for stress management,” Sci.
Electron. Arch., vol. 15, no. 2, Jan. 2022, doi: 10.36560/15220221507.

M. Alhasani, D. Mulchandani, O. Oyebode, N. Baghaei, and R. Oriji, “A Systematic
and Comparative Review of Behavior Change Strategies in Stress Management
Apps: Opportunities for Improvement,” Front. Public Health, vol. 10, p. 777567,
Feb. 2022, doi: 10.3389/fpubh.2022.777567.

F. Hayati, D. Z. Fuadah, and K. Maelani, “HUBUNGAN TIPE KEPRIBADIAN DENGAN
MANAJEMEN STRES DALAM PENYUSUNAN SKRIPSI,” vol. 7, no. 1, 2023.

F. Khademian, A. Aslani, R. Ravangard, P. Bastani, M. Nami, and P. Jafari, “Efficacy of
a web application for stress-management among Iranian college students during
COVID-19 outbreak: a study protocol for randomized controlled trials,” Trials, vol.
21, no. 1, p. 1023, Dec. 2020, doi: 10.1186/s13063-020-04949-0.

G. Carra et al., “Were anxiety, depression and psychological distress associated
with local mortality rates during COVID-19 outbreak in Italy? Findings from the
COMET study,” J. Psychiatr. Res., vol. 152, pp. 242-249, Aug. 2022, doi:
10.1016/j.jpsychires.2022.06.018.

Baharuddin, Meutia Yusuf, and Ibrahim, “Introduction To Stress Management In
Students In The Covid-19 Pandemic,” Sci. Midwifery, vol. 10, no. 5, pp. 4444—-4448,
Dec. 2022, doi: 10.35335/midwifery.v10i5.1088.

N. Joompathong, W. Bunrayong, and S. Chupradit, “Effect of A Stress Management
Program on the Stress and Occupation of Chiang Mai University Students,” Open
Public Health J., vol. 15, no. 1, p. e187494452206270, Sep. 2022, doi:
10.2174/18749445-v15-e2206270.

A. Rana, D. R. Gulati, and D. V. Wadhwa, “Stress among students: An emerging
issue”.

A. C. Laila and Senior Instructor, Aga Khan University School of Nursing and
Midwifery (AKUSONAM), Pakistan., “IMPACT OF DIVORCE ON STUDENTS’ LIFE,” -
Manag. J. Educ. Psychol., vol. 11, no. 4, p. 54, 2018, doi: 10.26634/jpsy.11.4.14222.
I. Ibrahim, N. H. Mansor, and J. Bidin, “Factors Affecting Mental Illness and Social
Stress in Students Using Fuzzy TOPSIS,” J. Comput. Res. Innov., vol. 7, no. 2, pp. 88—
100, Sep. 2022, doi: 10.24191/jcrinn.v7i2.294.

D. Lovin and D. Bernardeau-Moreau, “Stress among Students and Difficulty with
Time Management: A Study at the University of Galati in Romania,” Soc. Sci., vol.
11, no. 12, p. 538, Nov. 2022, doi: 10.3390/socsci11120538.

B. Logan and S. Burns, “Stressors among young Australian university students: A
qualitative study,” J. Am. Coll. Health, vol. 71, no. 6, pp. 1753-1760, Jul. 2023, doi:
10.1080/07448481.2021.1947303.

Y. Gallardo-Lolandes, N. Alcas-Zapata, J. E. Acevedo Flores, and Y. Ocaia-Fernandez,
“Time Management and Academic Stress in Lima University Students,” Int. J. High.
Educ., vol. 9, no. 9, p. 32, Nov. 2020, doi: 10.5430/ijhe.v9n9p32.

102



(16]

(17]

(18]

(19]

(20]

(21]

[22]

(23]

[24]
[25]

(26]

(27]

(28]

[29]

(30]

A. Hafner, A. Stock, and V. Oberst, “Decreasing students’ stress through time
management training: an intervention study,” Eur. J. Psychol. Educ., vol. 30, no. 1,
pp. 81-94, Mar. 2015, doi: 10.1007/s10212-014-0229-2.

D. Gondo, D. Bernardeau-Moreau, and P. Campillo, “Student Stress and the Effects
of Relaxation: A Study Conducted at the University of Lille in Northern France,” Soc.
Sci., vol. 12, no. 6, p. 318, May 2023, doi: 10.3390/socsci12060318.

J. M. Chacko, A. Varghese, and N. Rajesh, “Impact of time management program on
stress and coping strategies adopted by nursing students with regard to academic
performance,” IP J. Paediatr. Nurs. Sci., vol. 6, no. 1, pp. 48-56, May 2023, doi:
10.18231/j.ijpns.2023.007.

Abdur Rashid, llyas Sharif, Shakeel Khan, and Fazal Malik, “Relationship Between
Time Management Behavior and Academic Performance of University Students,” J.
Bus. Soc. Rev. Emerg. Econ., vol. 6, no. 4, pp. 1497-1504, Dec. 2020, doi:
10.26710/jbsee.v6i4.1481.

F. Zhang, J. Liu, M. An, and H. Gu, “The effect of time management training on time
management and anxiety among nursing undergraduates,” Psychol. Health Med.,
vol. 26, no. 9, pp. 1073—-1078, Oct. 2021, doi: 10.1080/13548506.2020.1778751.

A. P. Knowlden and S. Naher, “Time Management Behavior Structural Equation
Model Predicts Global Sleep Quality in Traditional Entry University Students,” Am. J.
Health Educ., vol. 54, no. 4, pp. 265—-274, Jul. 2023, doi:
10.1080/19325037.2023.2209617.

W. A. Kusuma, A. H.Jantan, N..|. Admodisastro, and N. M. Norowi, “Reframed
Design Thinking and Feasibility Analysis of UX Journey: Integrating User Experience
and User Requirement for Solo Software Development,” Jan. 11, 2023. doi:
10.20944/preprints202301.0190.v1.

A. Hafner and A. Stock, “Time Management Training and Perceived Control of Time
at Work,” J. Psychol., vol. 144, no. 5, pp. 429-447, Jul. 2010, doi:
10.1080/00223980.2010.496647.

Hery Purnomo, “Metode Penelitian Kuantitatif, Kualitatif, dan R&D.” 2024.

E. N. Smith et al., “Emotion theories and adolescent well-being: Results of an
online intervention.,” Emotion, vol. 18, no. 6, pp. 781-788, Sep. 2018, doi:
10.1037/emo0000379.

H. Taylor, K. Cavanagh, A.-P. Field, and C. Strauss, “Health Care Workers’ Need for
Headspace: Findings From a Multisite Definitive Randomized Controlled Trial of an
Unguided Digital Mindfulness-Based Self-help App to Reduce Healthcare Worker
Stress,” JMIIR MHealth UHealth, vol. 10, no. 8, p. e31744, Aug. 2022, doi:
10.2196/31744.

J. Huberty, M. E. Puzia, L. Larkey, A.-M. Vranceanu, and M. R. Irwin, “Can a
meditation app help my sleep? A cross-sectional survey of Calm users,” PLOS ONE,
vol. 16, no. 10, p. e0257518, Oct. 2021, doi: 10.1371/journal.pone.0257518.

E. Budiarto and T. Afriani, “Analisis Manajemen Stres Berbasis Aplikasi Smartphone
untuk Meningkatkan Koping Adaptif dalam Asuhan Keperawatan Jiwa: Literature
Review,” J. Keperawatan Muhammadiyah, vol. 2, no. 1, Jan. 2018, doi:
10.30651/jkm.v2i1.960.

K. K. Kalustian and N. Ruth, ““Evacuate the dancefloor’: Exploring and classifying
spotify music listening before and during the COVID-19 pandemic in DACH
countries,” Jahrb. Musikpsychol., vol. 30, p. €95, Sep. 2021, doi: 10.5964/jbdgm.95.
A. Pahayahay and N. Khalili-Mahani, “What Media Helps, What Media Hurts: A
Mixed Methods Survey Study of Coping with COVID-19 Using the Media Repertoire

103



(31]

(32]

(33]

(34]
(35]

(36]

(37]

(38]

(39]

[40]

(41]

(42]
[43]
[44]

(45]

[46]

[47]
(48]

Framework and the Appraisal Theory of Stress,” J. Med. Internet Res., vol. 22, no. 8,
p. €20186, Aug. 2020, doi: 10.2196/20186.

A. Prestin and R. Nabi, “Media Prescriptions: Exploring the Therapeutic Effects of
Entertainment Media on Stress Relief, Iliness Symptoms, and Goal Attainment,” J.
Commun., vol. 70, no. 2, pp. 145-170, May 2020, doi: 10.1093/joc/jgaa001.

M. M. Amam Amam and F. A. T. M. Trihudiyatmanto, “STUDI KELAYAKAN BISNIS.”
2023.

M. A. Benzaghta, A. Elwalda, M. Mousa, I. Erkan, and M. Rahman, “SWOT analysis
applications: An integrative literature review,” J. Glob. Bus. Insights, vol. 6, no. 1,
pp. 55-73, Mar. 2021, doi: 10.5038/2640-6489.6.1.1148.

Stefan Blomkvist, “Persona — an overview.” 2002.

D. R. Cooper and P. S. Schindler, Business research methods, Twelfth edition. in The
McGraw-Hill/Irwin series in operations and decision sciences business statistics.
New York, NY: McGraw-Hill/Irwin, 2014.

D. Huyler and C. M. McGill, “Research Design: Qualitative, Quantitative, and Mixed
Methods Approaches, by John Creswell and J. David Creswell.,” New Horiz. Adult
Educ. Hum. Resour. Dev., vol. 31, no. 3, pp. 75-77, Jun. 2019, doi:
10.1002/nha3.20258.

Shindu Rakasiwi, “Teknik Menjamin Kualitas Bagi Pengembang Perangkat Lunak.”
2023.

A. Ferreira, A. Rodrigues Da Silva, and A. Paiva, “Towards the Art of Writing Agile
Requirements with User Stories, Acceptance Criteria, and Related Constructs,” in
Proceedings of the 17th International Conference on Evaluation of Novel
Approaches to Software Engineering, Online Streaming, --- Select a Country ---:
SCITEPRESS - Science and Technology Publications, 2022, pp. 477-484. doi:
10.5220/0011082000003176.

R. S. Kurnia, “Implementasi User Journey Map pada Evaluasi User Experience
Aplikasi Mobile Tunanetra,” vol. 1, no. 4, 2019.

C. Pamparau and R.-D. Vatavu, “The User Experience of Journeys in the Realm of
Augmented Reality Television,” in ACM International Conference on Interactive
Media Experiences, Aveiro JB Portugal: ACM, Jun. 2022, pp. 161-174. doi:
10.1145/3505284.3529969.

A. M. Mostafa, M. A. Ismail, E. S. M. Saad, and H. EL-Bolok, “TOWARD A
FORMALIZATION OF USE CASE DIAGRAM USING Z SPECIFICATIONS,” JES J. Eng. Sci.,
vol. 34, no. 1, pp. 173-188, Jan. 2006, doi: 10.21608/jesaun.2006.110104.

R. Giandini, C. Pons, and G. Baum, “Formalizing Relations between Use Cases in the
Unified Modeling Language”.

J. R. Fraenkel and N. E. Wallen, How to design and evaluate research in education,
7th ed. New York, NY: McGraw-Hill, 2009.

M. B. M. A. Michael Huberman, “Qualitative Data Analysis: an Expanded
Sourcebook.” 1994.

T. Hollweck, “Robert K. Yin. (2014). Case Study Research Design and Methods (5th
ed.).,” Can. J. Program Eval., vol. 30, no. 1, pp. 108-110, Mar. 2015, doi:
10.3138/cjpe.30.1.108.

M. Morris, “Research on evaluation ethics: What have we learned and why is it
important?,” New Dir. Eval., vol. 1999, no. 82, pp. 15-24, Jun. 1999, doi:
10.1002/ev.1133.

Arikunto, “Prosedur Penelitian: suatu pendekatan praktek.” 2006.

Siti Ajeng Tasya Ayu Rusliati, “HUBUNGAN ANTARA DUKUNGAN SOSIAL DENGAN
STRES AKADEMIK PADA MAHASISWA TINGKAT AKHIR.” 2023.

104



[49]

(50]

(51]

(52]
(53]

(54]

(55]

(56]
(57]
(58]

(59]

(60]

[61]

(62]
(63]

(64]
(65]

[66]

(67]

(68]

J. Nielsen, “Applying discount usability engineering,” IEEE Softw., vol. 12, no. 1, pp.
98-100, Jan. 1995, doi: 10.1109/52.363161.

G. K. Mandeville and J. T. Roscoe, “Fundamental Research Statistics for the
Behavioral Sciences.,” J. Am. Stat. Assoc., vol. 66, no. 333, p. 224, Mar. 1971, doi:
10.2307/2284880.

. Islamy, “PENELITIAN SURVEI DALAM PEMBELAJARAN DAN PENGAJARAN BAHASA
INGGRIS”.

Harry Fitriyadi Wahhab, “BAB IIl METODE PENELITIAN.”

W. A. K. Azrul Hazri bin Jantan and N. A. Noris Mohd Norowi, “UX Journey Version
2"

M. N. Hoda and Bharati Vidyapeeth’s Institute of Computers Applications and
Management, Eds., Metrics for Requirements Engineering and Automated
Requirements Tools. New Delhi: Bharati Vidyapeeth’s Institute of Computer
Applications and Management (BVICAM), 2011.

F. B. Putra Prakasa, S.T., M.Kom., “Desain Aplikasi Mobile Gamifikasi untuk Pramuka
dengan Metode UI/UX,” J. Buana Inform., vol. 12, no. 1, pp. 58—67, May 2021, doi:
10.24002/jbi.v12i1.4424.

R. Klimek and P. Szwed, “FORMAL ANALYSIS OF USE CASE DIAGRAMS”.

W. A. Kusuma, “Analisis Use Case.” 2024.

D. Amalindah, A. Winarto, and A. H. Rahmi, “Effectiveness of Mobile App-Based
Interventions to Support Diabetes Self-Management: A Systematic Review,” J. Ners,
vol. 15, no. 1Sp, pp. 9—18, Jul. 2020, doi: 10.20473/jn.v15i1Sp.18897.

G. N. Hailu, “Practice of stress management behaviors and associated factors
among undergraduate students of Mekelle University, Ethiopia: a cross-sectional
study,” BMC Psychiatry, vol. 20, no. 1, p. 162, Dec. 2020, doi: 10.1186/s12888-020-
02574-4.

B. S. Graves, M. E. Hall, C. Dias-Karch, M. H. Haischer, and C. Apter, “Gender
differences in perceived stressand coping among college students,” PLOS ONE, vol.
16, no. 8, p. e0255634, Aug. 2021, doi: 10.1371/journal.pone.0255634.

Y. Wu, M. Howarth, C. Zhou, M. Hu, and W. Cong, “Reporting of ethical approval
and informed consent in clinical research published in leading nursing journals: a
retrospective observational study,” BMC Med. Ethics, vol. 20, no. 1, p. 94, Dec.
2019, doi: 10.1186/s12910-019-0431-5.

Y. S. L. Egon G. Guba, “NATURALISTIC INQUIRY.” 1985.

C. L. Park and N. E. Adler, “Coping Style as a Predictor of Health and Well-Being
Across the First Year of Medical' School.,” Health Psychol., vol. 22, no. 6, pp. 627—
631, Nov. 2003, doi: 10.1037/0278-6133.22.6.627.

M. E. Kemeny, “The Psychobiology of Stress,” Curr. Dir. Psychol. Sci., vol. 12, no. 4,
pp. 124-129, Aug. 2003, doi: 10.1111/1467-8721.01246.

T. H. Macan, C. Shahani, R. L. Dipboye, and A. P. Phillips, “College Students’ Time
Management: Correlations With Academic Performance and Stress,” TIME Manag..
P. Grossman, L. Niemann, S. Schmidt, and H. Walach, “Mindfulness-based stress
reduction and health benefits: a meta-analysis,” Focus Altern. Complement. Ther.,
vol. 8, no. 4, pp. 500-500, Dec. 2003, doi: 10.1111/j.2042-7166.2003.tb04008.x.

F. Dalpiaz and S. Brinkkemper, “Agile Requirements Engineering: From User Stories
to Software Architectures,” in 2021 IEEE 29th International Requirements
Engineering Conference (RE), Notre Dame, IN, USA: IEEE, Sep. 2021, pp. 504-505.
doi: 10.1109/RE51729.2021.00076.

F. Gilson, M. Galster, and F. Georis, “Generating Use Case Scenarios from User
Stories,” in Proceedings of the International Conference on Software and System

105



Processes, Seoul Republic of Korea: ACM, Jun. 2020, pp. 31-40. doi:
10.1145/3379177.3388895.

[69] Y. A. Kustiawan and T. V. Lim, “User Stories in Requirements Elicitation: A Systematic
Literature Review,” in 2023 IEEE 8th International Conference On Software
Engineering and Computer Systems (ICSECS), Penang, Malaysia: IEEE, Aug. 2023,
pp. 211-216. doi: 10.1109/ICSECS58457.2023.10256364.

106



