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ABSTRAK

Penelitian ini- mengevaluasi - tarif angkutan penumpang rute Malang—
Surabaya—Madura yang dioperasikan PO Bus Damri. Tarif saat ini- mengacu pada
Pergub Jatim No. 21 Tahun 2023, sebesar Rp165,00 per penumpang per
kilometer. Dengan pendekatan kuantitatif deskriptif, studi ini menilai kesesuaian
tarif berdasarkan Biaya Operasi Kendaraan (BOK), Ability to Pay (ATP), dan
Willingness to Pay (WTP). Hasil menunjukkan tarif Rp90.000 masih menutup
BOK (Rp3.757-Rp3.801/km), namun melebihi ATP dan WTP mayoritas
penumpang, Khususnya kelompok berpendapatan di bawah Rp3 juta per bulan,
yang  cenderung  bersedia - membayar - Rp50.000-Rp70.000.  Studi
merekomendasikan penyesuaian tarif di kisaran Rp60.000-Rp70.000 agar lebih
seimbang dengan biaya dan daya beli penumpang, serta menyarankan segmentasi
tarif dan peningkatan kualitas layanan guna meningkatkan persepsi nilai layanan
dan WTP.

Kata Kunci: Tarif Angkutan Umum, Biaya Operasional Kendaraan
(BOK), Ability to Pay (ATP), Willingness to Pay (WTP), Penyesuaian Tarif,

Keberlanjutan Operasional
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ABSTRACT

This research evaluates the passenger transport fare on the Malang—
Surabaya—Madura route operated by PO Bus Damri. The current fare follows East
Java Governor Regulation No. 21 of 2023, with a base fare of Rp165.00 per
passenger-per. kilometer. Using a quantitative descriptive approach, the study
assesses fare suitability based on Vehicle Operating Costs (BOK), Ability to Pay
(ATP), and Willingness to Pay (WTP). Results show the Rp90,000 fare covers
BOK (Rp3,757—Rp3,801/km), but exceeds most passengers’ ATP and WTP,
particularly low- and middle-income groups earning under Rp3 million monthly,
who prefer paying Rp50,000— Rp70,000. The study recommends adjusting fares
to Rp60,000-Rp70,000 to balance costs and user capacity, and suggests fare
segmentation and service quality improvements to enhance perceived value and
WTP.

Keywords: Public Transport Fare, Vehicle Operating Costs (BOK),
Ability to Pay (ATP), Willingness to Pay (WTP), Fare Adjustment, Operational
Sustainability
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