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CHAPTER I 

INTRODUCTION 

 

1.1 Background of the Study 

 The main purpose of students study in higher education is to acquire 

expertise and knowledge in their chosen field. To accomplish this, students are 

expected to read and search about literature and present their own ideas and the 

ideas of others’ in their assignments related to their field. In order to present the 

ideas effectively and efficiently, the students must have good writing skills. 

Moreover, one of the requirements to pursue degree, they should write a research 

which is categorized as academic writing. As stated by Oshima and Hogue 

(2007:39), academic writing normally requires that you support your ideas and 

opinions with facts, statistics, quotations, and similar kinds of information. You get 

these kinds of supporting detail from outside sources such as books, magazines, 

newspaper, websites, personal interviews, and so on. Therefore, students are 

expected not only to present original work and demonstrate wide reading but also 

to reference and incorporate the views of experts in the field of study into their 

essays.  

 In order to do this correctly, students need to follow the academic rules for 

referencing and acknowledging sources. Ignoring the rules, students may be found 

guilty of plagiarism due to claiming the words, ideas, or research of other people to 

be their own. According to Wallwork (2011:151), plagiarism simply means cutting 
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and pasting other studies or ideas and taking credit for it. By committing 

plagiarism, there is a high risk that students’ paper will be rejected.  

 Since students should be aware of the consequences of plagiarism, learning 

how to acknowledge or quote sources seems to be necessary for them. Quotation 

sources itself means words that are quoted from someone else’s work or own 

published work (Publication Manual, 2003, p.117).  One of the rules of quoting 

sources is about the technique of quoting sources. According to Oshima and 

Hogue, (2007:41), there are three ways to insert outside information into your own 

writing: you can quote it, summarize it, or paraphrase it. Similarly, Monipally and 

Panwar (2010), say that there are three kinds of quoting other’s words in academic 

writing; those are quoting by copying exactly the original text of the idea, quoting 

an idea but display it into our own words, and quoting idea but only display the 

general idea of it. In other words, it can be concluded that there are two techniques 

that students can use: direct quotes (someone else’s words) and indirect quotes 

(paraphrase and summary). 

 Quotation of sources usually appears in academic writing such as: paper, 

thesis, book, journal, essay, etc. In this study, the focus was directed to thesis 

chapter II of thesis writers in English Department of University of Muhammadiyah 

Malang. Students may find themselves accidentally committing plagiarism because 

of the lack of understanding about quotation. This kind of problem may cause them 

expelled from the university. Surely, it causes bad effects both for the students and 

the university. For that reason, analyzing and identifying techniques of quoting is 

one of ways to help protecting students from guilty of plagiarism. 
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 Due to the fact that quotation of sources is significant, there are some 

studies related to it. One of them was conducted by Arbib and Yaari (2004) from 

Bar-Ilan University of Israel which is entitled “Printed Versus Internet Plagiarism: 

A Study of Students’ Perception.” The result of Arbib and Yaari’s study shows that 

students perceive plagiarism offenses from online sources as significantly less 

dishonest than similar offenses using printed sources. Most respondents believed 

they were able to determine whether the student’s version was or was not 

consistent with accepted rules of citation. This indicates a poor knowledge of the 

accepted rules of citation. However, the researchers suggested that it is essential to 

perfect students’ insights regarding the ethical use of online information, teach 

them how to cite internet sources properly, explain the importance of protecting 

intellectual property rights. By doing so, universities can reduce the extent of 

plagiarism, and particularly internet plagiarism, committed by students. 

 Another study was conducted by Yu-Chih Sun (2012) from National Chiao 

Tung University of Taiwan which is entitled “Does Text Readability Matter? A 

Study of Paraphrasing and Plagiarism in English as a Foreign Language Writing 

Context.” In Yu-Chih Sun’s research, the result shows that students tend to do 

more paraphrasing from the high-readability text than the low-readability text. 

Regarding students’ perception of plagiarism and paraphrasing, the result which 

used 97 participants showed that close to half of the participants (46%) considered 

themselves to have clear understanding of plagiarism, but fewer of them (35%) 

were clear about where the fine line between legitimate and improper paraphrasing 

should be drawn. Most of the students (58%) found it difficult to paraphrase a 
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source in their own words and even more of them (73%) were concerned about 

unintentional violation of this academic code. 

 Based on several previous studies above, quotation of sources is obviously 

important in academic writing. Realizing that, the researcher conducted a research 

which is entitled “Quoting Techniques Used by Thesis Writers in English 

Department of University of Muhammadiyah Malang”. In the previous studies, the 

researchers focus on students’ perception on printed and internet plagiarism and 

also the influence of a text that has different level of vocabulary difficulty and 

syntactic complexity (low and high readability text) on students in paraphrasing 

words. Therefore, this study is different from the previous studies since it focuses 

on quoting with all its techniques in detail. This study analyses whether thesis 

writers in English Department use techniques of quotation in quoting words in 

their thesis chapter II or not. Also, it is to find out what motives or factors that 

influence the students using the techniques. 

1.2 Problem of the Study 

 This research is intended to discuss some research problems as follows: 

1. What are the techniques of quoting used by thesis writers in English 

Department of University of Muhammadiyah Malang? 

2. What is the dominant technique of quoting used by thesis writers in English 

Department of University of Muhammadiyah Malang? 

3. What are the reasons of thesis writers in English Department of University of 

Muhammadiyah Malang use the techniques? 
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1.3 Purposes of the Study 

 The problem of this study raises purposes of study below: 

1. To describe the techniques of quoting used by thesis writers in English 

Department of University of Muhammadiyah Malang. 

2. To identify the dominant technique of quoting used by thesis writers in English 

Department of University of Muhammadiyah Malang. 

3. To identify the reasons why thesis writers in English Department of University 

of Muhammadiyah Malang use the techniques. 

1.4 Scope and Limitation 

 This study of quoting covers a lot of aspects. It needs to be set in order to 

avoid misunderstanding. Considering the identification of problem, the research 

focuses on the point discussion toward the techniques of quoting sources. 

 The limitation of this study concerns only on thesis chapter II of thesis 

writers in English Department of University of Muhammadiyah Malang. Among 

other chapters, chapter II is more likely a chapter where the students put a lot of 

other’s idea to support their writing due to it consist of review of related literature. 

Also, the students are specified by those who are accomplishing the thesis in the 

time of this research. In Addition, its limitation is in describing the techniques of 

quoting and identifying the reasons why thesis writers in English Department of 

University of  Muhammadiyah Malang used the techniques in their thesis chapter 

II.  
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1.5 Significance of the Study 

 This research is expected to be able to give contribution reference to 

several circumstances as follows: 

 English Department Students 

 Thesis is required to accomplish one of the requirements for Sarjana 

degree. Since quoting of expert’s words has an important role in emphasizing the 

students’ idea, this study can be assumed to be an available reference due to it 

offers an understanding and some techniques of quoting. Therefore, students are 

able to enlarge and enrich their knowledge about quotation.  

 Lecturers 

 Teaching writing is dealing with the methods, strategies, and procedures. 

Based on this research, one of cases in academic writing is how we quote sources, 

as we called “quotation” and the techniques of it to avoid plagiarism. Considering 

that, it gives contribution to the lecturers in teaching writing, especially related to 

the ways of quoting. Therefore, the same mistakes would not happen again in the 

future time. 

 Other Researchers  

 This research can be a reference for the following research related to 

quotation.  

1.6 Definition of Key Terms 

 To avoid some misunderstanding, some key terms used in this research are 

defined: 

a. Quotation of Sources 
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 Material directly quoted from another author’s work or from one’s own 

previously published work, material duplicated from a test item, and verbatim 

instructions to participants should be reproduced word for word (Publication 

Manual, 5
th

 edition, 2003, p.117). 

b. Plagiarism 

 Plagiarism is best defined as a deliberate activity-as the conscious copying 

from the work of others (Swales and Feak, 2001, p.125). 

c. Paraphrase 

 When you repeat another author’s ideas in your own words to simplify or 

clarify it, you are paraphrasing (Toby Fulwiler, 2002, p.141). 

d. Summary 

 Summarizing a text is to state the work’s main ideas and key points simply, 

briefly, and accurately in your own words (Hacker and Sommers, 2010, p.91).
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