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CHAPTER 1 

INTRODUCTION 

The first chapter of this thesis contains some topics such as: background of 

study, statement of problem, purpose of study, significance of study, scope and 

limitation, and definition of key terms. 

1.1 Background of Study 

International learning experiences have become increasingly important in 

higher education as these institutions seek to educate global citizens who can cross 

international and cultural borders and follow the rapid movement of culture, 

technology, communication, and business. Current discourse suggests that those 

individuals who can successfully navigate a globalized world gain unmitigated access 

to advancements in culture and commerce and secure positions as stakeholders in the 

new global economy (Welch, 2013). Study abroad programs are at the forefront of the 

missions to enhance the global competency of today’s students. Additionally, one’s 

motivation to study abroad is often related to the expectation of achieving these 

proposed outcomes, which often entail the desire “to learn about a different culture, to 

broaden the mental horizon, to extend professional knowledge at a different 

university, or simply to improve language skills” (Behrnd&Porzelt, 2012). 

Nowadays, there is a boom of globalization in the whole world providing 

people with the opportunity to connect to the rest of the world in any time and at any 

place. Traveling, studying, working or living abroad became a common experience 
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ofhuman beings. Globalization became a pervasive phenomenon that brings various 

cultures into more intensive contact.  

 Culture is "an integrated system of learned behavior patterns that are 

characteristic of the members of any given society. Culture refers to 

the total way of life of particular groups of people. It includes 

everything that a group of people thinks, says, does and makes -- its 

systems of attitudes and feelings. Culture is learned and transmitted 

from generation to generation” (Robert, 2001) 

 

The international cooperation around the world brings the transmission not 

only of human beings but also their cultures. Each human being carries his or her 

cultural identity with him or her to the new environment thus it is not only his or her 

personality but also his or her cultural background that encounter the new culture. 

Encountering the new culture results in new and interesting experience. Nevertheless, 

the process of encountering is usually accompanied with a phenomenon of culture 

shock problems especially when a sojourner stays abroad for a longer period of 

time.The most common problems include: information overload, language barrier, 

generation gap, technology gap, skill interdependence, formulation dependency, 

homesickness, infinite regress, boredom, response ability (Paul, 1995) 

Living and studying abroad are personal experiencesfound by Students of 

UniversityMuhammadiyah Malang who went across the border, not as a tourist but as 

someone having an everyday life in a new place. Most students will experience some 

challenges when moving abroad: the food is different, familiar greetings such as 

‘hello’ may give other responses than they are used to, people talk in an unfamiliar 

http://en.wikipedia.org/wiki/Information_overload
http://en.wikipedia.org/wiki/Language_barrier
http://en.wikipedia.org/wiki/Generation_gap
http://en.wikipedia.org/wiki/Technology_gap
http://en.wikipedia.org/wiki/Homesickness
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language, and have other norms and traditions than they are used to. At the same 

time, university rules and students life may be different. Sometimes the small 

differences that are most frustrating, as they think they know how to behave and do 

things, but they get a strange responses. In some cases, students experience what is 

called culture shock. These experiencesconsequently givemotivation to the researcher 

to write about the experiences of culture shock.  

The purpose of the research isto describe the phenomenon of culture shock. In 

the first part, the researcher of the research introducesthe culture shock in a broader 

context where phenomena such as culture, cultureinfluence,dimension, beliefs and 

action its impact on ones’ experiencing the cultureshock. The second part of the 

research deals with the culture shock itself, its symptoms, phases andpossibilities how 

to cope with it. Thus, the research intends to provide narrow as well asbroader insight 

into the phenomenon of culture shock. 

1.2 Statement of Problems 

The statements of problems of this research are: 

a) What culture shocks were faced by Students of UniversityMuhammadiyah 

Malang during studying abroad? 

b) How did the students overcome the culture shocks during studying abroad? 

1.3 Purpose of the Study 

 The purpose of the study are made to answer the statement of problems in this 

research, the purpose of the study are:  
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a) To identify what culture shocks were faced by student of University 

Muhammadiyah Malang during studying abroad. 

b) To reveal the solutions that students used to overcome the culture shocks during 

studying abroad. 

1.4 Significance of the Study 

Significances of the study in this research are to the researcher himself, to the 

lecturers,to the Students of University Muhammadiyah Malang and to the next 

researchers. 

a) For the researcher: this research will help researcher to enrich his knowledge about 

culture shocks faced during studying abroad in various countries. 

b) For lecturers: The result of the research may add their materials in teaching Cross 

Cultural Understanding Subject, especially in case of culture shock. 

c) For Students of University of Muhammadiyah Malang. This research is expected 

to enrich experiences before starting study abroad programs, especially in case of 

culture shocks 

b) For the future researchers: This research is expected to be knowledge references of 

students in cross cultural studies and theme of culture shock in more specific way. 

And hopefully this research can be the one of sources for students want to attempt a 

research around cultural studies even further. 

1.5 Scope and Limitation 

The scope of the research focuses on Students of University Muhammadiyah 

Malang who successfully navigated the study abroad.Robert (2001) identifies culture 

shocks into 19 kinds. Thusthe researcher confines the limitation of this research into 
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five kinds of culture shock; manners, ceremonies, foods, beliefs, and laws (written 

and unwritten). 

1.6 Definition of Key Terms 

To avoid any kind of misunderstanding, the researcher would like to give 

some key terms in this research. The key terms are as follows: 

a) Studying Abroad: Studying abroad is an academic experience, whether short 

term (as short as 1 week) or longer (up to a full academic year), during which 

students physically leave the origin country to engage in college study, cultural 

interaction, and more in the host country. It may include foreign language study, 

residing with a foreign host family, internships, and service (Joshua 2009: 11,12) 

b) Culture:an integrated system of learned behavior patterns that are characteristic 

of them members of any given society (Robert 2001: 25). In short, culture is the 

total way of lie of any people. Thus, it is obvious that culture is woven 

intricately into the very fiber of every member of the group and is a controlling 

influence in the way people live, think, speak, and behave. 

c) Culture Shock:a normal process of adaptation to cultural stress involving such 

symptoms as anxiety, helplessness, irritability, and longing for a more 

predictable and gratifying environment” (Church in Taylor 1994: 156). Hence, 

culture shocks can be described as a complex process of adaptation of a person 

in a new place of particular culture. 

 

 


