
CHAPTER I 

INTRODUCTION 

 

To make clear the present study, it is important to discuss a preliminary chapter as the 

researcher background in this present study. This will be done in chapter 1. This chapter presents 

some important parts namely; background of the study, statement of the problem, purpose of the 

study, significance of the study, the scope and limitation and the definition of key terms. Each 

part is presented as below. 

1.1 Background of the Study 

English as an international languange has an important role in the world. Many people 

from different countries who have different cultures and languanges use English to 

communicate. People need to learn English to follow development of the world. It is because of 

the importance of English in any scope of our lives. There are four basic skills that have to be 

mastered in learning English. Those are reading, listening, writing and speaking. Every skill has 

its own goal as the purpose of learning English. 

Speaking is the one of basic skills that facilitating learners to master English. It is also 

considered as an essential part in second and foreign language. According to Pachler and 

Redondo (Redondo, 2007, p. 92), ‘speaking is a language skill which some students believe 

either you are good at or you are not, a skill that in some ways is down to personality factors 

such as confidence or extroversion’. It means that speaking skill is students’ way to evaluate 

their success in language learning through how much they feel they have improved in spoken 

language proficiency. Speaking skill focuses on the students’ ability in producing English for 

daily communication as natural as in their own mother tongue language. 



Finocchiaro and Bonomo (1973, p. 11) have stated: 

       Speaking skill is even more complex than the other skill since the learner will have to 1) 

decide what he wants to say ; 2) choose the pattern he is going to use ; 3) select the words 

that fit into the pattern and convey his meaning ; 4) use the correct arrangement of sounds, 

voice pitch and forms ; 5) make sure that what he wants to say is appropriate in the situation 

; 6) place his tongue and lips in certain position to produce the sounds. 

Those things above make speaking skill becomes hard to be mastered by students. Based on the 

researcher experience in speaking class, some students often find some problems in learning 

speaking skill. For example, the use of mother tongue and less motivation to practice English in 

daily conversation. Then, some students are also too shy and afraid to take a part in the 

conversation. Many factors can cause the problems of students in learning speaking skill namely 

students’ interest, poor vocabulary, the material, media and the technique in teaching English. 

Many techniques can be applied in teaching English. One of  the techniques to increase 

students’ speaking skill is Role Play. This technique is effective to use in teaching speaking. It is 

supported by Sulistyahadi (2011) in his research “The Effect of Using Role Play in Improving 

Students Speaking Ability at SMPN 03 Karang Ploso Satu Atap”. He stated that the students 

speaking ability was improved after taught by using role play. It can be seen from the mean score 

result of post test, that was higher than mean score of pre-test, that was from 53.6 to 63.2. Role 

play is very important in teaching speaking because it gives students an opportunity to practice 

communicating in different social contexts. 

On the other hand, some research findings said that role play technique does not improve 

the students’ speaking skill. It supported by Umasugi (2014) in his research “The Effectiveness 

of Role Play Technique in teaching English Speaking at The Second Grade Students of SMA 

Muhammadiyah 3 Batu”. He stated that teaching speaking using role play technique did not 



improve the students’ speaking skill. The difference between the scores of the students in pre-test 

and the post test was not significant. 

In this present study, the researcher wants to know why the role play technique does not 

improve some students’ speaking skill. For this reason, the researcher was interested to 

investigate the problems faced by students on the role play technique in speaking class. 

Furthermore, the researcher will observe what is not appropriate when role play technique is 

applied in speaking class, the way lecturer implements role play and the problems faced by 

students when role play technique is applied. 

1.2 Statement of the Problem 

Based on the explanation above, this study attempts to answer the following research 

questions: 

1. How does the lecturer implement role play in speaking class? 

2. What are the problems faced by students when role play is applied in speaking class? 

1.3 Purpose of the Study 

 By knowing and referring to the statement of problems, the purposes of study are: 

1. To know the way lecturer implements role play in speaking class.  

2. To identify what are the problems faced by students when role play is applied in speaking 

class. 

1.4 Significance of the Study 

The result of this research is expected to give information to the readers especially 

English Department lecturers, about whether the students have problems or not  related to 

teaching techniques used by teachers in speaking class. Furthermore, this research also expected 

to give information to the lecturers about appropriate techniques in teaching speaking. Then, they 



can use those techniques as the references to implemented or developed in teaching speaking. 

The last, this research will be useful for the students, because with a good technique used by 

teacher, the students will easy to reach the goal of learning. 

1.5 The Scope and Limitation 

The scope of this research is students’ problems on the role play technique in speaking 

class. Furthermore, it is limited on 44 students and one speaking lecturer in the speaking II class 

at the second semester of English Department, STKIP PGRI Banjarmasin, 2014/2015 academic 

year. 

 

 

1.6 The Definition of Key Terms 

The terms used in this study are defined as follows: 

1. Problem is a situation in which a person is motivated to reach a goal, but a obstacle or 

some obstacles block attainment of the goal (Klein in Ratnasari, 2009) 

2. Role play is activities where students are asked to imagine that they are in different 

situations and act accordingly (Harmer, 1998, p. 92). 

3. Techniques are any of wide variety of exercise, activities, or tasks used in the language 

classroom for realizing lesson objectives (Brown, 2000, p. 16). 

4. Speaking is an interactive process of constructing meaning that involves producing, 

receiving, and processing information (Brown, 1994). 

In conclusion, this chapter has already described the background study of this research, 

statement of problem, purpose of study, significance of study, scope and limitation and definition 



of key terms. Each section has explained in detail as the basic information of this research. Then, 

the basic information will be continued by the review of related literature in the next chapter. 


